1. Ewsayoy

Av1o t0 éyypapo (pall pe kb £yypoa@o mov avaeépeTal 6To mopodv) kabopilel Tovg 6povg TOL
SEmoLV TN ¥pNoN TG TAPoVoag 16TOGEAIdOC (WWW.oysho.com) Kot TNV ayopd Tpoidovimv LEG® AVTNG
™mg 1GTOGEAIDNG (epeéne ot "Opot").
Hopakarovpe dfdote mwpooektikd Tovg Opovg avtovg, v Ilolrtikny Cookies kot IToAtrtkn
[Ipoctaciog Amoppntov (apeotepeg epeéng koiodueveg eviaia g ‘O IMoMtwkég Ilpootaciog
Agdopévav’’), TpoTov EEKIVIGETE TN YPNON CVTNG TNG 10TooeAidag. Kdvovtag ypnon g mapovsag
10TOGEAIDOG 1) VTTOPAAAOVTAG TTOPAYYEAID LECH AVTNG CUUPOVEITE OTL SECUEVESTE MO TOVS TAPOVTES
Opovg kot tig [MoMtikég [Ipootaciog Asdopévov, emOPEVOC av dev CLUE®VEITE, dev TTPEMEL Va
PN OYLOTOCETE TV mv 10TOGEAID.

O mapovreg Opot evoéyetor va tpomomombovv. Eivar dikn cog evbovn va toug defalete oe Toktd
dwotnuata, Kabog ot Opot mov Bpickovtal og 1oy TN GTIYUN TNG KATAPTIoNS TG ZopPoong (0mmg
ot opiletan TOPOKATO) glvan Kol ol EQOPUOCTEOL.

Edv éxete omowdnmote amopia oe oyéon pe toug Opovg N T1g [Holtkég [pootaciog Aedopévov
UTOpElTE VO EMKOW®VNOETE poll HOg  YPNOWOTOIDVINS TV — QOpPUO  ETIKOVOVIOG.

H Zoppoon (6mwg ovt opiletar katwtépw) pmopel va ektedecBel, kotd v emiloyn oag, o€
OTOLOONTOTE OO TIC YAMGOEC 6TIG omoieg o1 Opot givar d1a0écol 68 ATV TNV 16T0GEASA.

2. Ta Xroyeio pog

Tnv TdAncn TPOIdVTOV HEG® ALTAG TG 10TOGEAIdAC VIO To gumopikd onpa OYSHO die&ayern “ITX
EAAAZ MONOITPOZQITH A.E.”, o edknvikn etoupeio pe €dpa oty Abnva, 0d. 281g OxtoPpiov
ap.13-17, T.K. 10432, e Ap.I.E.MH: 000935101000 kot AOM: 094352564/KEDPOAE Attikngc.

3. Ta Zroyeia Lag kon ov Emokéyeaig Xag o Avtiiv Tnv Ietoogrioa

Ot mnpoopieg N T0. TPOCOMIKA GTOLXEIN TOL HoG TapEYETE LITOKEWTAL o€ enelepyocia Paosl Tov
[MoMtkav [pootaciog Aedopévav. Me tnv ypnon g TopovGOS 10TOGEADNC TAPEXETE TI COUPOVN
YVOUN COG Yo TV ENEEEPYACIA TOV EV AOY® TANPOPOPIOV Kol GTOLYEIOV Kol INAMVETE OTL OAEG Ol
TANPOPOPIES KO TOL GTOXELD TTOV HaG TOPEYETE vl ahnO1 Kot akpiPn.

4. H Xpnion ¢ [eTooeridoag pog

Xpnowonoidvtag v 7Topodod 10ToceEMO0 1/kal vroPfdAloviog mopoyyeAid HEC® OVTNG,
avaAappavere:

o. No ypnoIHOTocETE TNV 10TOGEAIdN UOVO Yo va vroPdAete Oeputd epoTHOTO 1| TAPOYYEMEC.

B. Na unv npoPaivete o wevdeic 1| d0heg mapayyeriec. Eqv Bewpnoovpe evhdywme 6TL £yl vtoPAnOet
TETOL0, TOPOLYYEALD EXOVILE TO STKOUMLLOL VOL TNV OKVPDGOVLE KOl VO EVILEPDGOVLLE TIG APUOSIES APYES.

v. No pog mapéyete pe opfdtra ko axpifeia tnv devBuvon nAeKTpoviKov Tayvdpopeiov cag (e-
mail), tnv Toyvdpoukn cag devBuvvon 1/kor Aomd otoyyeio emikovoviag. Emiong anodéyeote ot1
UTOPOVUE VO YPTCLLOTOICOVIE OVTEG TIG TANPOPOPIEG Yo v emikovaovioovpe poll cog oe
mepintoon mov  ovtd  kpwel omapaitnto  (PBA. v IloAtikn Ilpootaciog Amoppntov).

Edv dev pog dmoete Oleg TIg TANpOQOpieg oL YpelalOUAoTE, OEV UTOPOVLUE VA TPOMONGOLE TNV
moporyyeiia o0,

Me tnv vtoPoin mopayyeriag LEG® TNG 10TOGEADAGC, EYYvdoTe 0Tl €loTE TOVAG)IGTOV 18 ETMV KO OTL
€YETE OIKOLOTPOAKTIKY IKOVOTITO VO GUVATTETE OEGUEVTIKEG CLUUPACELC.



5. AwnBeopotyTa Yanpeoiov

Ta TpoidvTo TOV TPOGPEPOVTAL HECH TNG TOPOVSAS 10TOGEADOG eivarl dtabéoipua povo atnv EALada
(ext0g amod to Ayio Opog 6t ¥epodvnco tov Abw).

Av emBopeite va Topayyeilete amd ovTAV TNV 16TOGEAISO TPOIOVTA Ad o GAAN Ydpo-UEAOG TNG
Evponaikng ‘Evoong ektog tng EALGdac, eiote gumpdcdextor va to kdvete. [lapd tovta, to
mopoyyeABévta TpoidvTo pmopovv va mapadofoldy povo g kamowo kotaotnue OYSHO 1 o kdnown
devBvvon mov Ppickovrar oty EALGSa.

6. log Kataptileror n Zoppaocn

Ot minpogopieg mov mEPIEYOVTAL GTOVG TOPOVTEC OpOovg KOl Ol AETTOUEPEIEG TTOL TTEPLEYOVTUL TNV
TOpovGO 16TOGEAMDN eV GLVIGTOUV TPOTACT TAOANCNG CAAL TTpdoKANoT Yoo eviuépwon. Agv Ba
Oewpeiton 0Tt €xel katopTiodel Kopio cOpPacn HETAED NUOV KOl EGAC OVOQOPIKA LE OTOLONTOTE
TPOTOVTA, TOPA LOVOV OTOV 1) TopayyEAia oag Yivel pnTMG OmOdEKT amd eRds. Av dev deyTodue TNV
mopoyyeAln co¢ Kol To yprpHoTe Exovv NON aeapebdel omd 10 Aoyoplaopd Goc, TOTE avTd Oa
EMGTPEPOVTOL 610 OKEPALO.

Mo va kavete po Topayyerio Bo oag {ntnbei vo akolovbnoete T dodikacio TG ayopdc Kol va
motnoete 10 kovuni "Eykpion [TAnpoung". Katomv 0o AaPete éva e-mail and eudg to omoio Ba
emPePardver v maparafn g topayyeriog cag (“EmPepainon Hapayyeriog”). [apokaiovue va
&xete vTOYN GO OTL AVTO Ogv ONUOIVEL TOC 1 TapayyeMa oag €xel yivel omodekTy], Kabmg avtd
OTOTELEL 0L TPOTOOT) OO €0GG TPOG ELAC Y0 TNV Ayopd EVOG 1| TEPIOCOTEPWOV TPOTOVTV. OAeg o1
TopoyyeAieg TEALOVV VIO TNV A0S0 TOLG €K LEPOVG HOG Kal 1) eV AdY® amodoyn Oa emPeformdveTan
HE TNV OmOGTOAN ©€ €00¢ &vog e-mail mov Oo emPefoirdvel O6TL TO TWPOIOV £€x€l amOCTOAEL
(“EmPePainon AmootoAns”). H cduPfacn yio v ayopd evog mpoiovtog peta&y pag ("'n Zoppaocn™)
B0 Bewpeitar poévo 10te cuvapbeica otav cog otélvovpe v EmBefaioon Anocstoinc. H Zoupoon
0o aeopd povo ota TPOIdvTa TV OToimV TNV 0mocToA €yovpe emiPefoarmoel oty EmPePaionon
AmoctoAng. Agv glpoote vroype®UEVOL Vo oag TPounfedcove TVXOV TEPUITEP® TPOIOVIA TOL
EVOEYOUEVMG ETVaL LEPOG TNG TTOPAYYEAING GOGC, TaPA LOVO OTav emPePaimbel 1 aToGTOAN TV €V AOY®
nwpoiovtav pe Eexoprot EmPefainon AmooTtoAng.

7. AwBeopotyra poidvrov

Oleg o1 Tapayyelieg TV Tpoidvtv e£aptdvtal omd T dfesindTnTO TOVG. YO 0vTd TO TPicHa, O
TEPIMTOON SVCYEPEWDV €POJCUOV 1 €EAVTANONG TV TPoldviwv oe amdbepa, STtnpodUE TO
OIKOIMLO VO GOG EVI|UEPDGOVE GYETIKA LE TOPOUOL TPOTIOVTO IOMG 1) OVATEPTG TOLOTNTOG Kot a&iag,
Ta omoia pmopeite va mopayyeirete. Edv dev embupeite va mopayyeilete tétolov €idovg mapouoo
TPOTOVTA, B0 0OG EMOTPEYOLLE TO TOGO TOV EVOEYOUEVAC EXETE TANPDCEL GTO OKEPALO.

8. Awoppryn Hoapayyeriog

AlTnpovLLE TO SIKAIMLLO VO, 0TOGVUPOVUE OO TIV TAPOVOH IGTOCEAIDN OTOI0ONTOTE TPOIOV AV TACH
OTUYU /KOl VO 0QOIPEGOVUE N VO ETEEEPYUGTOVE OTOLOONTOTE VAN N TEPLEYOUEVO GE OLTIV TNV
otoceAida. [Taporo mov katafdiiovpe kdbe duvaty TPOOTADELD TPOKEEVOD VO OIEKTEPOIDCOVIE
OAEG TIG TTOpayyELiEG TOV VTOPAALOVTOL GE EUAC, UTOPEL VO TPOKVWYOLV eEUPETIKEG TEPIOTAGELG VIO
TG OTOIEG EVOEYOUEVMG VO XPELOOTEL VO, ATOPPIYOLLE T SIEKTEPAUIMOT) LLOG TAPAYYEMOG OPOTOV GOG
&yovpe MO oteirel v EmPePaionon [Hopayyeriog, to onoio dioetnpovpe 1o dikaiopa vo Tpa&ovpe
avé oo oTYUN KOTd mv Ao VT SLOKPLTIKY HoG gVYEPELOL.

Agv @épovpe ovdepio guBOVN amévavti cag N AmEVAVTL 0OTOOLONTOTE TPITOV TPOCMTOV Yol TNV
OOCLPCT TVYOV TPOIOVIOV OO TNV TOPOVGH 10TOGEADA, KoOmG KAl Yoo TV agoipgon N TV
emeEepyacio TuyOV HANG 1 TEPLEYOUEVAV TG IGTOCEAIDNG 1] Y100 TNV APVNOT SIEKTEPAIONG 1| TOdOYNS
pog mapayyeAiog apdtov cog Exovpe oteirel v EmPefaionon [Hapayyeiiog.



9. Hapddoon

Me v emeOroén TV d1atdéemv Tov Opov 7 TUPUTAV® GYETIKA UE TN SOECIUOTNTA T®V TPOIOVI®OV
KoL PE TNV EMQOAAEN VO GUVTPEYOVY €V TPOKEIUEV®D EUPETIKEG TEPIOTAGELS, Oa KoTafdAlovpe KGOE
duvarth TPOSTADELL Y10, TV OAOKANPMOOT] TNG TAPAYYEAMOG GOG Y10 TO/TO TPOIOV/TO TTOL AVOLYPAPOVTOL
omv EmBefaionon Amootolg €wc tnv muepounvia mapddoong mov opiletar otnv EmPePaionon
ATOGTOANG 1, €AV dgv €YEL OpLoTEL MUEPOUNViD TOPASOOTG, EVIOC TOV VTOAOYILOHEVOL YPOVIKOD
SOOTNUATOG TTOL ERPaiveTal OTAV O10AEYETE PEBODO TANPOUNG, Kol G KAOE TAVTMG TEPInT®ON EVTOG
10 apyotepo 30 nuepdv amod v nuepounvio g EmPepainong Mapayyehiog.

[Mopora avtd, kaBvoTEPNGEIS UTOPEL VAL TPOKDWYOLV GE TEPITTOCELS OTWS TPOGUPLOYT| TV TPOTOVTOV
OTIG OTTALTHOELS TOV TEAATY, AVAAOYQ LE TNV TTEPLOYN Tapddoong i oe ampoPienteg mepiotdoeic. Edv
Yl0. OTOLOVONTTOTE AGYO OEV KOTUPEPOVLLE VO OVTOTOKPIOOOE otV nuepounvia mapdadoons, Oa cag
EVNLEPMOCOLLLE GYETIKG Kot B0l GOg TPOOPEPOLLLE TNV EMAOYT] EITE VO GUVEYIGETE TNV ayopd opilovTag
OO TNV TAELPA HOG VEQ TUEPOUNVIO TAPAd0oNS, €ITE VO AKVPDOGCETE TNV Tapayyerio pe mAnpm
EMOTPOPTN YPNUATOV. Z€ 0,TL APOPA TNV EIKOVIKT d®POKAPTA, Oa Gog TNV aTOCTEIAOVNE KATE TNV
nuepopnvio. Tov vrodeifate OTOV KAVOTE TNV TOPAyYeEAio ©0g. ZNUEUDOTE, MOOTOGO, OTL OEV
TPUYUOTOTOOVE TTapadooel; ZafPata kot Kuplakég extdg amd Tnv mepintmon g EIKOVIKNG
dwpoxdptag n omoia Bo Tapadobel kot TNV Nuepounvia Tov vrodeiate.

Mo tovg oxomotc tv mapdviov Opwv, n "tapddoon” Buo Bewpeitar 6T £xel TpaypotomomBel N M
mopoyyerio Oao Oempeitar 6T £xel mopadobel dtav oeig 1 KATO10 TPiTO PEPOG TTOL £XETE OPICEL EGEIC,
SLAPOPO TOL LETUPOPED, EYEL OMOKTNGEL TN PUGIKT KOTOYN N AEYY0 T®V TPOoidVI®V, TO omoio Oa
OTOOEKVVETOL OTO TNV VIOYPOPT TOV OTOSEIKTIKOD TOPUAAPNG TNG TAPAYYEMOG GTN CLUPOVNUEVT
devBvvon mapdadoong. H ewcovikn dwpoxdpta o Bswpeitan 6t1 £xel mapadobel cOUPO®VO E TOVG
Opovg xar [Ipoimobéoelg g ko og KGbe mepinTon KOTA TNV MUEPOUNVIK OTOGTOANG TNG 0N
d1evBvvor Tov NAeKTPOVIKO Tayvdpopeiov (e-mail) mov pog vrodei&ore.

10. Advvapio Hapddoong

Edv xotaotel adbvoto yio gudg vo 6o Tapad®COvUE TNV Topayyeria cog, Oo Tpocmadinoovue va
Bpovpue éva acPaAEG LEPOG Y10 VO APTIGOVLLE TO dEUN 0aG. B apICOVLE ETioNC va onueiopa Tov Ba
e&nyel mov Ppioketon n mopayyeria oag kal Tt Ba Tpémel va kavete Yo va Vv Tapaidfete. Edv dev
Bpiokeote 610 onpeio TAPAOOONC OTI GUUPOVNUEVT DPO, TAPUKOAOVUE EMKOWVOVINOTE ava poli
LLOG Y10l VO OPYOVADGOVUE EK VEOU TNV AP0 G KATO10 GAAN UEPAL.

Edv, petd v mdpodo 15 nuepdv omd v oTiypn] mov N mopayyeiio cog givar dabéoiun mpog
mopadoon, N ev A0y mopayyelio oev €xel akoun mopadobel yio Adyovg Tov Ogv 0QEIAOVTOL GE
vroTOTTa pog, Bo Bempioovue 6Tl embupeite va akvpdoete T XZOuPacn ko n XouPacn Oa
Bewpeiton Anéaca. Tag amotérecpo g ANENg g Zoppacng, Bo cog emotpéyoupe KGbe TANPOUN
oV AdPape amd €5dg, cupmeptlapPoavopévov tov e£0dmv Tapddoons (extdg and Tuydv Tpdcheta
¢€000 TAPAdOCN G TOV TPOKVITOVY GTNV TEPITTMGT TOV £XETE TVYOV eMAEEEL AAAN LEBOSO TapadooTg
amd v Pacikn kKot Ayotepo oxpifny péBodo moOv GOG TPOGPEPOVUE EUEIG) 00O TO SLVATOV
CULVTOUOTEPO Kol G KGOE TepinTmon eviog 14 nuepov amd Ty nuepounvio Katd v omoia 1 Zopupaon
éxer Met.

[Mopakaiovpe ONUEIDCTE ®GTOGO OTL TO, LETAPOPIKA TOV TPOEKLY AV €€ apopung ANENG TS ZopPfaong
UTOPEL VoL £XOVV YNAOTEPO KOGTOG, LLE TO 0010 SIKOLOVUOOTE VO GOIG EMPOPOVOLLLE.

Av10G 0 6pOg dev £QUPUOLETOL BTNV EIKOVIKT| SPOKAPTA, TNG OTOI0G 1) TOPAS0oT] SIETETAL OO TOVG
Opovg ko [Tpodmobdéaelc tng Awpokaptog Kot ard Tov 0po 9 Topandve.

11. Metd0eon Kiwvovvov ko Kvprotnta tov Hpoioviov
H €vB0vn yio ta Tpoidvta petotifetor o€ €06G amd TN GTIYUN TOL €GEIC 1| KATOW0 TPiTo UEPOG OV

éxete opicel €0glg, OPOPO TOL UETAPOPED, £XEL OMOKTNOEL TI QPULOIKN KOTOYN N €AEYYO TOV
TPOIOVIMV.



H xvptotnta tov mpoidvieov tepvdel ot XEpPLo oag EITE LE TNV OAOCYEPT] ElOTPAEN 0o TNV TAELPA
LOG OA®V TOV TOGHOV TOV OPEIAOVTOL G GYECT] LE TO TPOIOVTH, CUUTEPILOUPAVOUEVEDY TV e£0dMV
OTOCTOANG, &ite pe v mapddoon Tovg (0mwg opiletor mopamdveo otov 6po 9) av avth
TpaypoTomoin el petayevéotepa amod Tty giompaln.

12. Twyn kon ITinpopn

H tym «éBe mpoidvrog Ba etvar avtr mov opiletar avl TAoo GTIYUN OTNV IGTOCEAIDO. LAG, EKTOG OO
TIg TEPITTAOCELS TPOPAVOVG SPALLOTOC. DpovTilovpe TAVTOTE Vo Soc@aAilovpe OTL OAEC O1 TIHES OTNV
10T00EAd0. glvarl akpiPelg, MOTOGO eVOEYETOL VO TAPOVOIAGTOVV GOAApNata. Edv dumictdoovpe
Kdmolo AdBog otnv T omoloLdNTOTE TTPOIOVTOC £xeTe TopayyeEilel, Bo cog EVUEPDOOVUE TO
GULVTOMOTEPO SVVOTOV Kol Ba 6ag dDGOVUE TN SLVVOTOTNTO Vo, EXPEPULDCETE €K VEOL TNV TOPAYYEAIL
ot dopbopévn cOOTH TIUN 1 va TV akvp®dceTe. Edv givarl adbvato va emkotvavicovpe poli cag,
0o Oempnoovpe 611 M Tapayyerio cog Exel akvpwbel kot Bo Goc ETOTPEYOLVE GTO aKEPALO KADE TOGO
OV €xete TANPOGCEL

Agv oy peoVIOTE VO 00G TPOUNOeDoOVUE KOVEVA TTPOiOV 6TN AavBacuéEVN younAoTePT TN (0KOUA
Kot av 6og Eyovpe oteiretl v EmPePainon AToGTOANG), 6TV TEPITTOGOT TOL TO GEAAUN TNV TIUN
elvat TPOPAVEG KoL 0OLOUPIGPATNTO Kol UTopel EVAOYWOC VO AvoyVOPLOTEL 0o £04G Mg AavOacpévn
.

Ot Tiég oty 1otocerida pog meptiapupdvouy OILA odAd Oyt to €£0000 OMOGTOANG, TO. OTOid
TPooTifevTal 6T GLUVOMKY T O™ eppaviletal otov Odnyd Ayopav/EE6Swv Tlapddoong, to
mEPIEYOUEVO  TOV  omoiov  amoteAel  avomdomacto  TURpa twv Opav  autdv.

O g evdgyetal va aALAEOVY 0VE TAGO GTLYHT, ®GTOCO, LE TNV EXPVAAEN OCWMV EIOIKOTEPA AUECHS
AVOTEP® OVOPEPOVTOL, EVOEXOUEVES aALOYEG Oev Ba ETNPEAcOVY TIG TOPUYYEAIEG Y10 TIG OTOIEG GOG
Exet non OTOoTOAEL EmBePaionon Hopayyeriag,.

Ao v otiypn mov éyete emiééel Oha To TpoidvTa ov embupeite va ayopdoete, avtd Ba £yovv
nwpootebel 6T0 KOAAOL ayopdV cag Kot To EmOpEVO Pripna givor va mpowbnoete TNV Tapayyeiio Kot vo
mAnpooete. o va 1o kdvete avtd, TPEMEL v akoAovdncete to frpata e dadtkaciog ayopdc,
cupmAnpovovTag N exaAndevovtog Tig TANpoPopieg mov cog {nrovvral oe kdbe Prpa. Iepourtépm,
KT TN S10dIKAGi0 ayopdc, TPV TV TANP®UN, UTopEiTte Vo, aAAAEETE TO GTOLYElD TNG TOPOYYEALOG
00G. Z0G TOPEYETAL AETTOUEPTG TEPLYPOPT TNG dladikaciag ayopdg otov Oonyd Ayopdv. Emiong, av
elote eyyeypappéVOC ¥pNoTNG, T apyeio pe OAeg cog TG Tapayyeiieg eivar dabéoyo 6to medio “O
Aoyoplocprog pov”.

H m\npopn propei va yiver pe tig motwtikég Kapteg Visa, Mastercard kot American Express kou pe
v PayPal. Evoaliaxtikd pmopeite vo mAnpmoete HEC® UoG SMPOKAPTOG 1 Kol VO TIOTOTIKOD
KovToviov wov gkdidetal and v ITX EAAATZ MONOITPOZQITH A.E.

Mo vo ehayrotonomBel to evoeydpevo un e£0VG1000TNUEVIC TPOGPOOTG, TO. GTOLYELN TG KAPTAG GOG
0o kpurtoypaenHovy. Moiig AdPovpe Ty Tapayyerio cog, Oa {NTHCOVE TPOEYKPIOT TNG KAPTOS GOG
v vo. BefarwBolpe OTL VIAPYEL EXAPKES MGTMOTIKO VITOAOUTO Y10l TV OAOKANP®GT TNG GLVOAAAYTC.
H xdpta cog Ba xpewbel povo epdcov n Tapayyerio cog omooTodel Tpog Tapdooon amd Tig amobKeg
pog. Eav n minpoun yivetow péocom PayPal 1 péoo pog 0mpokdptoc 1 HECH €VOG TIGTOTIKOD
kovmoviov ¢ [TX EAAAZ MONOIIPOXQITH A.E., o 1066 6o ypewbei pe v emPePaicnon g
TopoyyEAlOg GOg.

Tnv otiyun mov motdte to xovuni "Eykpion [MAnpoung" empPefaidvere 6TL N TOTOTIKN KAPTA oG
avikel kafdg Kot 0Tl €l6TE 0 VOUIOG KATOYOG TNG 0MWPOKAPTOS 1] TOV MIGTMTIKOV KOVTOVIOD, KOTA
TEPIMTAOOT).

O1 TOTOTIKEG KAPTEC VITOKEWVTOL GE EAEYYOVG EYKLPOTNTOG Kol EYKPLONG otd TOV €KOOTN TNG KAPTOG
00G. Av 0 ekdOTNG NG KAPTAG GOG OV €YKPIvEL TNV TANPOUN, Ogv @épovue gvBouvn yio TLYOV
kaBvoTtépnon 1 un Tapdadoon kat dev Bo pmopovpe va cvuviyovpe Xoufoon poll cog.



[apayyeiiec LEGH TOV NAEKTPOVIKOV CLOKEVMOV OV gival S100£0UEC 6TA KOTOOTALOTO KOl TPOTOC
TANPOUNC CVTAV TOV TOPOYYEALDY

Av mpaypoatonoleite pio mopoyyeAio HEGH KATOOG EK TMV NAEKTPOVIKMOV GUGKEVAOV TOV EIVOL TPOG
T0UTO S100éoeg o ouykekpuéva katactipate OYSHO oty EAAGSa, Tpémet va axoiovdnoete ta
prpoto g dradtkaciog ayopds mov EUQAvIlovTIol 6T GVCKELT, CUUTAPOVOVTOS 1) ETOANOgbOVTOC
TIg TANpoPopieg mTov {ntovvtan oe kdbe Prpa. Koatd tn didpkein g dwdikaciog ayopds, Tpv 10
OTAOW0 TNG TANPOUNG, WTOPEITE VO TPOTOTOUGETE T oTOLElR TG Tapayyehiag cag. [Ipémel va
emiééete TNV néEB0do TAnpUNg Kat eniong to av Bélete 1 Oyt Lo anddeEn dmpov (epdGoV VT 1
emoyn givar dBéaun), Tpotov vrofarete oploTikd TV Tapayyeiia oag. [Tapakalode onueidote
OTL TNV ®pa wov atdte To Kovuni «Eykpion [IAinpounie» oty 086vn g cuokevng, 1 Topayyerio
o0G YiveTol OECUEVTIKT| KO VITOYPEOVGTE VO, TNV TANPADCETE.

H mAnpopn propel va yiver pe tig motmtikég Kapteg Visa, Mastercard ko1 American Express kot
1GYVOLV 01 WG AV® JTVIMGCELG O GYECT WE TNV enaAnBevoT 1oYbOG Kol EYKPIoNG TG KAPTUG OO,
"Exete emiong tn uvoTOTNTO VO TANPMOCETE Y10 TV TOPAYYEAIO GOG GTO TOUEID TOV KOTOGTHUATOG,
TMEPIMTOOCT GTIV 0TOi0 1) TANPOUN Uropel va Tpaypatomombel pe AoV ToVg TPOTOVG TANPOUNG TOV
etvar S100£0101 GTO KATAGTN A,

13. I'priiyopn Ayopd

XpNoHonoidvtag TNy LANPESia TS Ypyopns ayopds (epeéng, "I'pnyopn Ayopd") Bo pmopeite va
TOPOYYEIAETE GTNV IGTOGEAIDO, LOIG EVKOAOTEPX, PIg Vo ypeldletal va divete Ta otorygia Tapdooonc,
TIWLOAOYTONG KOl TANPOUNG Yo TNV KéBe ayopd. H emhioyn g ypryopng ayopdg Ba givar dabéoiun
oTO0 UL TOV KaAaB100 ayopav.

Mo va ypnowonomcete v vanpecio I'pyopng Ayopds, Tpénel va amodnkevoeTe To. GTOLElN TNG
KAPTOG G0C. AVTO YiveTol OTAV TANPOVETE LLE OTOLUONTOTE A0 TIG KAPTEC TOV EYOVV YIVEL OTOOEKTES
oo TNV TpoHGO 1IGTOGEAMDN, EVEPYOTOIOVTUG TNV EMA0YN "DVAAEN TV GTOLYEIDY TG KAPTOS LoV,
Avto onpoivel v eOANEN TOV TOPAKAT® OTOLEIV TG KAPTOS cog: ApOuds kdpTag, KATOYOG
KAPTOG OTMG AVUYPAPETAL GE VTNV KO NLEPOUNVIO ANENG TNG KAPTOC.

[Ipénel vo amodeyTEITE TOVEC OYVOVIEC OPOLE KOL TIS TOMTIKEG TPOCTACING OedOUEVOV Yo Vo
00BN KEVLOETE TA GTOYELN TG KAPTAG GOG KO VO YPNCUYLOTOMGETE TNV EMAOYN TNG YPNYOPNG OLYOPAC.

Me v amodoyn xpnong g I'pfyopng Ayopdg, eykpivete T ¥pEOT TOV 0yop®V GTNV KAPTA TOV
dlwcate og avt) TV vanpecia. H ypnon tov kaptdv cag diénetal oe Kabe mepintwon and Tovg
Opovg, WOV  EYETE  OLUEOVNAGEL OmMO  KOwoy  UE  TOV  €KOOTr TG  KAPTOG.

"Exete T duvatdtrta vo puAdEeTe To oToyygia 0oV Koptdv emBupeite oty vanpecio e [piyopng
Ayopdc, epOCOV E£YETE TPAYUOTOTOGEL TOVAQYIOTOV Uio TANpoun pe kdbe pio omd avtég. Xe
mepintoon mov emBupeite vo LUAAEETE TOL OTOLYEID TEPLOGOTEP®V OO HIOG KOPTDV, 1| KAPTU TNg
omoiag ta oTorKEln Exovv amobnkevtel mo mpdoeata Ba Bewpeitar 1 “ayamnpévn” cog kapTo & ot
OYOPEG OV TTPOYUOTOTOLOVVTOL LECH TOV YPIYopov Tapeiov B ypemvoviol €€ opiopod Gg QUTHV.
Mrmopeite 001060 Vo AALAEETE TV AyORNUEVT] GOG KApTa oty evotnta "O Aoyoplacpog pov" g
mopovoog 1otoceridac. T va ypnowonomoete v [piyopn Ayopd, apkei va kdvete KAMK otnv
évoelln "I'pnyopn Ayopd" mov Ba eueoviotel oto koAdOr ayopov. To otoyeio mopdadoong,
TIWOAOYNONG & TANPOUNG TNG ayopds oG Ba epeaviotody apéons oty 086vn. Ot minpopopieg wov
epoavifovtal otnv v A0y 006vn dev pmopovv va vroostovy exeéepyacio. I't' avtod, edv Kamowo amd
ta otoyyeion eivar AovBoopévo, dev TPEMEL VO, OAOKANPOCETE TNV ayopd. Mn ypnoluonoleite
Ipyopn Ayopd edv BéAete va kdvete oyopég pe dAlo otolyeia.

Mmopeite Vo TPOTOTOINGETE TNV AYORNUEVT GOG KAPTA, TOV OXETICETOL e TNV ETAOYN TNG YPAYOPNS
ayopag mnyaivovtog otnv evotnta "O Aoyoplacpog pov" g mapodoag 10TOGEAMDAS.



14. ®opog [pocTiBipevng Aiag

SOUQ®VA [LE TOVG 1GYVOVTEG KOVOVES KOl TN VOUoBesia, OAEG Ol ayopEC OV YivovTal HECH OLTNG TNG
1ot00eAidaG vrrokewvtal o ®opo IpootiBépevng Aiog (PITA). 1o TANIGLO AVTO Kol GOUPDVO. LLE TO
Kepdrowo I tov Tithov V g Odnyiog 2006/112/EK tov Evpomaikod ZvufovAiov g 28ng
Noepppiov 2006, GyeTiKd [e TO KOO GUGTNO POPOV TPOSTIOEUEVNG aiag, OTmG £xel EvomuaTmOel
otov eMAnvikoe Kmdwko @.I1.A., og tomog tpopndetag Oa Bewpeitan To Kpdrog Mérog trng dievbuveng
OmoVv TPOKELTAL VO TOPad0Bovv Ta Tpoidvta (dnAadn  EALGda) kat o 1oydmv cuvteieotrg OITA oty
EALGSa Ba epappocbet.

15. Hoitwki] Emoetpoodv

15.1 Noppo Awaiopa Yravayopnong

AwoiopaY movoymdpnong

Av cLUVOAAAGGECTE G KOTAVOAMTNG, UTOPEITE VO VITavVa®PNoeTe and T Zopupaoct (eoatpovpévav
TOV TEPUITAOGEDV OOV TPOKELTOL Y10 KOO0 omd To TPoidvta Tov Opov 15.3 kotOTépm, OTOL TO

dkaimpo vrovoyopnong ogv mapéyetol) evtog 14 muepoloylokdv muepdv  avortioAdynto. H
EMGTPOON TN dwpoKkbdpTag diEmetor and Tovg oyetikovc Opovg Xpnone the AmpokapTog.

H mpobBeopio vroavaydpnong Anyet petd v mapéievon 14 nueporloyiokdV NUEPOV Omd TNV NUEPT
OV €CE€IG 1 KATO10 TPITO UEPOG OV EXETE OPIoEL EGEIC, S1APOPO TOV UETAPOPED, ATEKTIGE T PUCIKT
KaToyn M EAEYYO TV TPOIOVI®V, 1| GTNV TEPITTOOT) TAPAYYEAING [LE TEPIGGOTEPA TPOTOVTA UETA TNV
mopéLevon 14 NUeEPOAOYIOK®OV NIEPAOV OO TNV NUEPO TOV EGEIC N KATO10 TPITO HEPOG OV £XETE OPICEL
€0¢gic, d1POPO TOV LETAPOPED, ATEKTNGE TN QLGIKT| KATOYN 1 EAEYYXO TOL TEAELTAIOV TPOIOVTOC.

Mo vo aokfoete To dkaiopa vavaympnong, Lropeite va emtkovovioete pe Ty OYSHO péow evog
€K TOV KAVOMOV emikovoviag mov eivar dtabéoipa oy evotnta «EINIKOINOQNIA» cg avtiv v
1GTOGEAIDO KOL VO LG EVIIUEPDGETE Y10l TNV ATOPACT] GOG VO DTOVOYWOPNGETE amd QLTI TN ZouPoon

pe pnti SNAwon Gog.

Mropeite emiong vo ypNGLOTOMGETE TNV POPUO LITAVAY®PNOTSG oL epeaviletar oto Tapdptmuo,
Y®pic avTd va gtvar vToyPEMTIKS.

INo vo vravoywpnoete epunpodecua, apkel va oTelheTe TNV EXKOWVOVIO GOG GYETIKA LIE TNV AOKN 0N
TOV SIKALDUATOG VITAVOYDPNONG TPV TN ANEN TG Tpobeapiog vavaymPNoNg.

Amoteréopota Yrovoympnong

Av vrovoywpnoete amd avut) ™ ZouPaocn, Oa cog emotpéyovue yopic kabvotépnon kot o€ Kabe
TePInTOON €vTOG 14 Muepdv amd v MUEPA TOV EVNUEPMONKALE VIO TNV VTOVAXDPNOT), OAEG TIg
TANPOUES TOV €xovpe APl amd €6GC, CLUUTEPIAAUPUVOUEVOV TV E£00MV TOPASOOT|G GTOV APYLKO
TOm0 mapadoong (ektog amd TVYOV TPOGheTa ££000 TOPASGOCTG GTOV OPYIKO TOTO TOPAS0CTG TOV
TPOKVTTOVY GTNV TEPITTM®OT OV EXETE TLYOV EMAEEEL GAAN HEBOSO TaPAdooTg 0o TNV Pactkn Kot
Myotepo axpifny péBodo mov GOG TPOCPEPOLUE EUEic cOUP®VA pHe Tov Opo 15.3 katwtépw). H
emoTpoon Ba yivel pe v 101 pEB0SO TANPOUNIG TOV YPNCLOTOMGOTE YLO. TV APYIKT] CUVOALYT.
Y kdPe mepintwon, oev Ba emPapuvieite pe ahia E£0d0/apOPBEG Yo TNV EMGTPOPT TOV YPNUATOV
00G. Me v empOANEN TOV OVOTEP®, LTOPOVLE TAVIMG VO TAPOKPAUTOVUE TNV EXGTPOON EITE PEYPL
va Adfovpe 6Aa To Tpoidvia wiow gite PEYPL voo AAPovLE amOdEIKTIKA GTOLElR OTL EYETE EMOTPEWEL
T TPOIOVTA, 67010 amd To. dVO EMGVUPEL TPMTO.

Mmopeite vo ETIOTPEYETE 1 VO TOPASMCETE TA TPOIOVTO YEPL LE YEPL GE OMOIOONTOTE KATACTILA
OYSHO omv EAAGOa ywpig vraitio kaBootépnon kol oe Kabe mepintwon 1o apydtepo gviog 14
NUEPDV ad TNV MUEPC TOL OGS EVNUEPMCUTE YO TNV VIOVOXDOPNCT G0¢ amd T Zopupacr avt.
Oceopeitar 0T T0 EYeTe TPALEL OLTO gUTPODESO AV EYETE dMGEL TPOG OTOGTOAN T TPOIOVTO TPV
mopéOel 1 Tpobeopia Tov 14 nuepdv.



Oa emPopOvecTte e Ta AUESH ££000 EMGTPOPTG TOV TPOIOVIMV, EKTOG LOVO OO TNV TEPITTM®GT TOL
T0 mopadmoete og omolodnmote katdotnue OYSHO omv EAAGSa M og kdmolo omd ta onueio
ovAloyng (drop-off points) tng cuvepyalduevng eTapEing TAYVUETAPOPOV 1| GALOL GUVEPYATY|, TO
omoia eivan drwbéoipa oty EALGSa.

Evbiveote yuo kdbe amopeinon g a&iog Tov Tpoidviov mg andppola TETOWG LETAYEIPIONG TOVG TOV
OALOLDVEL TNV VO], TO YOPOKTNPLOTIKA KO T1 AEITOVPYIKOTNTE TOVG.

15.2 ZopPatikd Awkaiopo Yroavaydpnong

EmunpocBétmg Tou VOUOD SIKaIDUATOG DTTOVOYDPN TS TOL TOPEXETUL GTOV KATAVOAWDTY, OTMG GVTO
avaeépetal otov 0po 15.1 avotépw, cag yopnyoovue mepiodo 30 nuepmv and v  EmPePaionon
ATOGTOANG Yot Vo EMOTPEYETE T TPOiOVTO (eE0IPOVUEVOV TV dmMPOKOPTOV KaBDS Kol TV
TPOTOVTOV TOV AVOPEPOVTOAL GTOV 0p0 15.3 kaTOTEP®, Yio TO OO0 TO SIKOIMILE VIAVAYDPNOTG OEV
mopéxetar). H emotpoen tov dmpoxoptdv diémetor amd tovg Opovg xai IIpovmobéceig tng
Aopokdprog.

Ye mePINTOON TOV EMGTPEPETE TO TPOIOVTO EUTPOBECHO €VTOC TNG MEPLOOOVL GLUPATIKNG
VIOVOYDPNONG, OALG EKTPODESIO (OC TTPOG TNV TEPIOO0 VOLUNG VTTavVOY®PNOoNG, Oa cag emoTpapel
povo 1 aéio tov emotpepopévav mpoidviov. Ta dueca €£0da mov mpokvTOVY &atTiog TNg
EMOTPOPNG TV €V AOY® TTPoidvTev Ba Papdvovy 6Ag, EpOcOV Oev EXETE YPNOUYLOTOCEL Kaio o
T1G HEBOOOVG dwpedy EMTTPOPTG TOL TTEPLYPAPOVTAL 6TOV Opo 15.3 Katwtépw. Mmopeite vo 0ok GETE
70 SO, VITOVAYDPTONG COUPOVO E TOV 0p0 15.1 avotépm, TopOAO OVTA OV LOG EVIUEPDCETE
Yol TV LIAVOY®PNOT UETE TNV ANEN TG TPoBeouiag Yo TN VOULUT VTOVOY®PTOT|, VTOYPEOVCTE GE
k0 epinton va pog emoTpéyete To Tpoiovta eviog 30 nuepmv and v EmPePainon Amoctoing.

15.3 Kowvég Arata&ers (Kot yio TG 600 TEPUTTOGELS VTV DPONG)

1) EEAIPEZEIEX ATIO TO AIKAIOMA YITANAXQPHXHX: To mepiocotepo omd To TPOIoVTA
BepovvTal TPOIOVTO TPOCOTIKNG XPNOTG, £TCL Ol EMGTPOPEG OV YIVOVTOL OEKTEG OV 1] GUGKELOGIN
OV TTPOCTATEVEL TO TPOIOV N Ol CEPAYIOES AGPUAEING 1) Ol TPOGTUTEVTIKOL TOV UNYOVICUOL £YOVV
avoyydel. Emiong dev yivovtal 0ektég o1 MOTPOPEG TPoidVI®MV OV €yovv MoT popebel. e kabe
TEPIMTOON OEV UTOPEiTE VO VIOVOXOPNOETE OO TN ZOUPACN/VO EMICTPEYETE TO, TPOIOVTO, OTIG
TOPOKATO TEPITTOCELS:

e Ta xoounupoato podag kol To aEecovdp UOAM®MY TPEMEL VO EMIGTPEPOVTIOL GTNV OPYIKN
ovokevacio tovg. [Toté dev mpémel va avoryBovv 1 va popebovv. Emotpopég koounuatov
EMYPLOOUEVOV L ¥pLGd 18 kapatiov, dev UTOPOLV Vo, YIVOLV SEKTE TPOG EMGTPOPT AV OEV
CLUTEPILOUPAVETOL TO GOKOVAGKL TOVC.

Agv yivovTol SEKTEG 01 ETIOTPOPEG GE TPOTOVTO KOPGE KOl GTOL ALTOKOAANTA 0EEGOVAP TOVC.

Agv yivovtot 0eKTEG OAAAYEG 1) ETIGTPOPES OTIS OLPULPOVIEVEG EVIGYVGELS TOV GOVTIEV.

Agv yivovtol amodekTéc oAlayEG OVTE EMOTPOPES GTO KAAAVVTIKG TPOIOVTO.

[Mokéta TpoldvTOV (TOKETO TOV TEPLEYOVY TAV® OO £VO KOUUATL) 0TS KIAOTAKLO, KAATOES

K.AT., Bewpovvtal ENA koppdtt. 'Etol 1 cvokevacio Oa mpémel va unv €xel ovoytel kot oev

EMOTPEPOVTOL LLEPT] TOL TAKETOV 1] LELOVOUEVE, KOULUATLOL.

e Ta clum, To TAVYKO Kot TO KIMOTAKLO Vol EVODHOTO TOV £PYOVTOL OE ETAPY| UE TIC 1O10HTEPES
TEPLOYEC TOL COUOTOG HOG, YU avTO, 0TV To. wapoiouPavere Oa dgite OTL vVIApyYEL Eva
TPOGTOTEVTIKO KOUUATL TOV EUMOdilel T ypnon tovg. [Ipdkeitanl yloo piol pukpn TAOGTIKN
Towvio. Tov Ogv TPEMEL Vo, TN okicete ovte va T PydAete oe mepintwon mov Oélete va
emoTpéyete 1o Evovpa 1 pio Towvia (wTokOAANTO) aceOAEiog Yoo Vo PmOpeite vo TO
doxdoete Ywpig To VPacua va EpBel og dpeon emapn pe to dépua. Eite mpoxertan yio pio
oA mapayyeMa gite yuo dmpo, givar AITAPAITHTO avtod tov €idovg to mpoidvia va
QEPOVY aVTA TO, KOULULATLOL.

e Mayd kou Mmikivi. Ol o payld mov mepiéyovtal oty mopayyelio cag Ba Egovv éva
TPOGTOTEVTIKO KAAVULO 1) GVTOKOAANTO £TGL OGTE Vo Pmopeite va to Sokiualete ympic vo
épyovtal o€ eTap1| Ue To dépua. Eqv Belnoete va emotpéyete kKamolo amd ovTd To KOPUATIO,



dev Oa TPEMEL VO APOLPESETE TO KAAVUUO KOl To TPOiOVTA Ogv Ba mpémel va eival oKIGuEva,

AEKIOGUEVA 1] KOTEGTPOLUEVO.
2) KATAAAHAH KATAXTAXH TON EINIZTPEOOMENQN ITPOIONTQN: To Sikaiopd cog vo
VIOVOYOPNOETE Ao TN ZOUPAOT IGYVEL LOVO Y10, TO TPOTOVTO TOV EMOTPEPOVTUL AKPIPMG TNV 11
katdotaon mov ta mopoArdfote. Kavévo mocd dev Bo cog emiotpagpel €dv 1o mPoidv €xel
xpnoyomroindel HETA TO Avorypd Tov, €4V TO TPOiOV dev gival TNV 1010 KATAGTAOT TOL TAPAdOOTKE
N edv €yel vootel (nuid. Emopévag, Tpémel vo ppovticete Yo T 000060 ETUELELN TOV TPOTOVTOV
600 elvar oty katoyn ooc. [lopakaiovdue emotpéyte To TPOIOVIO YPTCULOTOIOVING 1|
CUUTEPILOUPAVOVTAG TNV OPYIKT] TOVG CLOKEVAGIA, TIG 00TYieg Kol KAOe GAAO £YYpapo TOL TLYOV
OLVOJEVEL T, TPOTIOVTA. € KAOE TEPITTMON, TPEMEL VAL EMGTPEYTE TO TPOTOVTH pall He TNV amodeén
7oL TapoAdPate Kotd TV mapddoon tove. Otav mapardfete tnv mapayyerio, Oo Ppeite pio tepiinyn
TOV MG UMOPELTE VO AOKNGETE TO dKaimpo vavayopnong. H emotpoen g Awpokdptag dSiEmetal
and Toug Opovg Xpnong ne.

3) ME®OAOI EIIZETPO®PHE - KOXTOX EINIZETPO®HE: Katdémwv tng vmovoyodpnons o
avTioTO(O TPOIOVTO TPEMEL VO EMLOTPAPOVV UE VAV OO TOLS 0KOAOLOOLG TPOTOLG:

a) ETIIETPO®H XE OMOIOAHITIOTE KATAYXTHMA OYSHO.

Mmopeite vo EMGTPEYETE OTOL0ONTOTE TPOIOV TOL AYOPASTNKE UEG® QTG TNG IOTOGEAIDNG
oe omolodNmote omd ta Kataotipate OYSHO omv EAAGOa, To omoio €yel 10 avtiotoryo
TUN O OTTOV OVAKEL KOL TO TPOTOV OV EMBVUEITE VOl EMOTPEWYETE. XTIV TEPIMTWOOT] AVTN TPETEL
vo petafeite oto Katdotnpa Kot va dmcete pall pe to mpoidv v anddeién, mov mapoldpote
KT TNV TAPAd0GT] TOV, TANPOS GUUTPOUEVT.

Emotpo@éc mpoidvimv mov mapayyéAdnkay LEcC® NAEKTPOVIKOV GLOKEL®OV dabesilov 6T
KOTOGTALOTO Kol TANPOONKav 6To Toueio Tov Kataotipatoc. [Tapaxoiodue onueimote Ot
o€ 0,TL aPOoPy TIG TopyYEAiEG TOV VTOPANONKAY HECH [0 NAEKTPOVIKNG GUGKEVTG GE KAUTO10
ek Tov kataotnudtov OYSHO oty EALGda kot ov omoieg mAnpmdnkov oto tapeio tov
KOTOGTAUOTOG QLTOV, 1| EMICTPOPY] TOV TPOIOVTI®V Umopel va mpaypoatonombel povo ce
katdotnuo OYSHO oty EALGSa kan Oyt pe Tov apécng mo Katw vro (B) i () tpomo ovte
KoL JE KAVEVOY GALOV TPOTO.

KOXZTOX ENIZTPO®HY XE KATAXTHMA OYSHO: Kdfe emotpopr| o katdotnuo
OYSHO e&ivot mévtote dwpedv.

B) EIETPO®EYX ME THN ME®OAO TOY DROP-OFF

Mmopeite vo emoTpEYeTe T0 TPOIOVTA GE £va amd To onueio GVAROYNG TG cuvepyalopuevng
ETOPELNG TAYVUETAPOPDV 1) GAAOV GLUVEPYATY, TO otoia elvan dtabéotpa otnv EAAGSa. o va
10 kévete avtd, Bo mpémer vo ormmbeite v emoTpoen HEGO Omd TV VTOEVOTNTO
“Emiotpopés” oty evotnta “O Aoyoplacprog Hov” oty 16T0GeEMS0 Pag Kot akoAovOdvTog
T1G 00N YiEG TTOL TTEPLEYOVTOL EKEL DGTE VO TO TAPAODCETE GE £VOL A0 T GNUEIDL GLAALOYNG TG
ouvepyalOUEVNG ETALPELNG TOYVHETOPOPDY 1] AAALOV GUVEPYATN, Ta OTtola eivor dtabéoipa oty
EXAGSa. [Ipénet va emoTpéyete TOo TPOIOV GTIV 0PYIKT] GLOKEVAGIN TOV TO TapaAdfote. Av
EYETE KAVEL TNV 0YOPE (OG EMOKENTNG, TPEMEL VO, a1TnOEiTE TNV EMGTPOOT e TNV HEB0SO TOV
drop off &ite kdvovtag KAk v otov chvoeouo Tov TteplEyeTol oto e-mail EmiPefaimong
Hopayyeriag mov cag oteilape gite emkovovoviag pall pog pécw evog amd ta Kovoiio
emkowvmviog mov givar Stabéoa oty evotnta « ETITKOINQNIAY ¢ 16t00eAidag pag.
KOXTOX ENIZTPO®HEX ME THN ME®OAO DROP-OFF: Edav emiééete v pébodo
DROP-OFF y1a va emotpéyete éva mpoiov and pia moapayyerio cog, 0o emifapvvieite pe 1o
KO60T0G oL avapépeTon exdotote otnv evotnte. «AAAATEY KAI EIIETPOOELY tov
Odnyov Ayopov otnv 1otoceAido pag. To kdotog oavtd Oa apapedel amd v
emovaxkotafoilopevn a&io Tov EMOTPEPOUEVOL TTPOIOVTOC. AV OgV aVOYPAPETOL KATOL0
KOGTOG GTNV GYETIKN EVOTNTA, ALTO CTLOIVEL OTL 1] EXIGTPOPN EIVOL dDPEAV.

v) EIXTPO®EY ATIO TO XIIITI

Mmopeite vo emALEETE VO EMIOTPEYETE TO TPOTOV/TAL TPOTOVTa e TV néBodo “EINETPOOH
AITIO TO ZHITI”, petoPaivovtog otnv vroevotnta “Emictpoeéc” otnv evotnra “O
A0YOplOGHOG OV GTIV 1I6TOGEAIDN Lag Kol akOAOVODVTOG TIG 00NYiEg TOL TEPLEYOVTOL EKEL.
[Ipénel va emiotpéyete T0 TPOIOV GTNV OPYIKT] GLOKEVAGIO OV TO TAPOAGPaTE. AV €xeTE
KAVEL TNV ayopd ¢ EMOKEMTNG, TPEMEL vo oitndeite v emotpoen pe v uébodo




“EIIZTPO®H AIIO TO XIITI” eite axolovbmvtag Tig TANPOQOpie oL gival dtobéotpleg
HEG® TOV GLVOEGOVL TToV TEPLExeTal oto e-mail EmPefainong [apayyeriog mov cog oteilaple
elte emkovovovtog poll pog HESm evog amd T KOVAALN ETIKOWVMVING TOL givol dabécipa
otv evotnta «EIMIKOINQNIA» g 1oToceAdog pHog.

KOXTOX EINIETPO®HY ME THN MEG®OAO “EINIETPO®H AIIO TO XIIITI”: Edv
emiéEete v puébodo “EINNETPODH ATIO TO ZIITI yi0 va emotpéyete Eva Tpoioy amo pio
mopoyyeria cag, Oa emPapuvbeite Pe TO KOGTOG TOV AVOPEPETAL EKAGTOTE GTNV EVOTNTO
«AAAATEZ KAI EMNIETPO®EZ» tov Odnyod Ayopdv otny 1otocerido pog. To k6oTtog antd
0o aparpedel and v emavakaTafaAiiopevn a&io ToOv ETCTPEPOUEVOD TPOTOVTOG,.

4) ATAAIKAZXIA TIOY AKOAOYG®EITAI KATOIIIN THXE EIMIETPO®HI: Agov eetdoovue
AETTOUEPDG TO EMOTPEPOUEVO TTPOIOV, DO GOC EVIUEPDGOVE EGV SIKAOVGTE EMGTPOPT] YPTLATOV.
Ta é€odo amootoAg B emoTpéPOVTOL LOVO GTNV TEPIMTMOOT TOV OCKEITE TO VOUIUO OKOimMLO
VIOVOYDPNONG EVTOG TNG VOULUNG TPOBEG NG Kot oy TANPOHVTOL 01 CUYKEKPIUEVES TPOUTOBEGELG TOV
avagépovtal otov 6po 15.1 avotépm (Tapakarolye deite oto «Amoteléopata Yravoayopnong). H
EMOTPOOT TOV YPNLATOV O KaTaBAAAETAL TO GLVTOUOTEPO dUVATOV Kot o€ KAOE Tepintmon evtog 14
NUEPDV GO TNV NUEPT TOV LLOG YVOGTOTOUGATE TNV DIOVOXDOPNCT. Me TNV empOAasN TOV aVOTEP®,
UTOPOVUE TAVTMOG VO TOPOKPUTOVUE TNV EMGTPOPT TOV YPNUATOV &ite PPl va Adfovue 6la Ta
TPOTOVTA To® €ite PEYPL VO AAPOVIE OTOIEIKTIKA GTOLYEIN OTL EYETE EMOTPEYEL T TPOIOVTO, OTOL0
amo to dvo emovuPel tpmto. H emotpon Tmv ypnudtov Ba yivetol mdvta pe v ido pébodo mov
&ywve kol 1 mANpoUn Kotd v ayopd coc. Eiote vmebBuvor yio ta ££0da kKot Ttov Kivduvo g
EMOTPOPNG TV TPOIOVIWV GE EUAG, OMWMS TEPLYPAPETAL avOTEP®. Edv €xete omowadnmote amopia,
umopeite va emikotvaovioete poll Hog HEC® £VOG EK TOV KAVOAM®MY ETIKOVOVING TOV givol dtabéoipa
oty evotnta «EIMIKOINQNIA» g 1oToceMdog pog.

15.4 Emotpoeéic Erattopatik®dv Ipoiovrov

YtV mepintoon mov Bewmpeite 0TL TO TPOIOV TOL TOPAYYEIAATE OEV GUUUOPPAOVETAL, KOTA TI OTUYUN
NG TaPAd0GNG TOV, LE TOVG OPOLS TG ZOUPAoNS, 0o TPEMEL VL EMKOIVOVICETE AUECHS Lol PoG HECH
HEo® €vOG amd TO KaviaAlo emtkovaviog Tov givan dabéoipa oty evotnta « ETITKOINQNIA» g
1OTOGEADOG UOG, TEPIYPAPOVTOS AETTOUEPADS TO TPOIOV KOl TO ELATTOUG TOV, Kol Ho oG dDGOLE
odmyieg Yo TIG TEPAITEP® EVEPYELEG. MTOPEITE VO, EMGTPEYETE TO TPOIOV LE OTOLOVONTOTE A0 TOLG
TPOTOVG EMOTPOPOV ToL dwoTifevian avatépw. [lpénel vo emotpéyete 1o mpowdv poll pe v
amodelln, mov mopoAGPaTE KOTA TNV TOPASOCT] TOL TPOOVIOC. Ba €£ETACOVIE TPOCEKTIKG TO
EMOTPEPOLEVO TPOTOV Kol B cag evnUEP®OOLE HEG® email pésa 6e EDA0YO YPOVIKO SIACTNUA £V
d1KO10VOTE EMOTPOPN YpNUdTOV M aviikatdotaon (av veiotator tétown nepintwon). H emotpoen
YPNHATOV 1] OVTIKATAGTOGCT) TOV TPoidvTog Ba Tpaypatorombel To cuvTopdTEPO duVATOV KO, G KAOE
mepinToon, evtog 14 nuepav amd v nuépa mov Ba oag emPefoidoape péocw e-mail 611 dikoovoTE
EMOTPOPT, YPNUAT®V 1 OVIIKATACTOOY TOL EAQTTOUOTIKOD 7POIOVTOG. XTNV  TEPIMTOON
EMATTOUATIKOV TPOIOVTIOV, TO 7ocd mov £yl kataPfindel Oo emoTpépetal oto OKEPALO,
ocvopneprlopPavopévey Tav e£60mMV amOGTOANG Kol OTOlV GAA®V e0loyov €£0d®V LE TO OOl
emPapuvOnkaTe Yo TV EMOTPOPN TOL TTPOidvVToG. Ta VOUIHa SIKAOUATE GOg COUP®VO UE TNV
woyvovca ekdotote vopobesia dev Biyovral.

15.5 Alkaiopo aKVp®GNE KoL ETCTPOONS TPOIOVTOV oL TopayyEAONKay 00 T0 sEMTEPIKO

Edv éxete mapoyyeiher mpoidvta UEC® ALTAG TNG 10TOGEAMDOG amd pio GAAN yoOpa-pEAOG NG
Evponaixng Evoong ektog EALGOAG, Ta TOpomave yio TIC EMGTPOPEG IGYXVOVV LLE TOV TEPLOPICUO OTL
Ol EMOTPOPES LECH TUYVUETAPOPED (courier) Tov opicaple EUEIG LTOPOVV VO, YIVOUV LOVO GTIV apyIKN
devBvvon evtog EALGSac 6ov Tapaddbnke 1o Tpoiov .

Hopddinia Bo Béhape vo Gog TANPOPOPNGOVUE OTL OEV VTOYPEOVUOCTE LE KAVEVOY TPOTO (L€
e€aipeon v TEPINTTOOT EAATTOUATIKOV TPOTOVTOV, OOV 0 TAPOV OPOG EV 1GYVEL) VO TATPDOCOVE
To €£000 OMOGTOANG OTOV O TOTMOG EMIGTPOPNG EIVOL SLPOPETIKOG GO TNV apylK’ Otevbuvon
TopAdooNg 060 Kot Ta ££0d0 EMTTPOPNG OTOV O TOTOG EMGTPOPNG PpiokeTar ektdg EALASOG.

16. EvOvn ka1 Awomoinen EvBvvng



Extog ko av pntadrg opiletar diapopetikd otoug Opovg avtong, 1 evdbvn oG € oXECT LE OTOLOONTOTE
TPOTOV OV 0yopdleTol HECH TNG 10TOCEADAG G TEPLOoPileTal OVGTNPA GTO TOGO TNG TIUNG OYopdg
TOV €V AOY® TPOTOVTOC.

Me v emeoioln Tov avaTtépo, 1 uBOVN pag dev amokigietol ovTe TEPLOPileTal OTIC TAPUKATMD
MEPUTTAGELG:

a. Xtnv mepintoon Bavdtov 1 copHTIKNG PAAPNG opelAoIEVOV GE apELELD LLOG,
B. Ze mepintmon amdtng 1 06AL0G TapATAGYIONG, 1)

Y. & onowdNToTE TEPINTTOOT 6oL Bo Tay ek PHEPOLS Mag Tapdvouo 1 abépto va amokieicovpe M
Vo TEPLOPIcOVYE, 1| Vo amonelpafolie vo amokieicovpe 1| va meplopicovpe, TNV evdovn pag.

Me v em@OAAEN TNG TPOTYOLUEVNG TOPAYPAPOV KOl 6TO HEYISTO Pafud Tov emTpénetal omd 10
VOO, Kol €KTOG GV opiletar S10popeTikd 6Tovg Tapoviec Opovg, dev avarappdavoupe Kopio evfovn
Yo TIG 0KOAOLOES ODAELESG, OVEEAPTNTO GO TIV LTI TOL TPOEKLYOLV:

0. ATOAEN EIGO0OMLOTOC 1] EGOOWDV

B. AtdAelo eUTOPIKNG OpaoTNPLOTNTOG

Y. AT®Aeln KePODV 1 GVUPACEDY

0. AT®AEL0 TPOGOOKDUEV®V OMOTAUEVCEDY

€. ATtoleln dedopévev, Kot

oT. AtoAeln dlyeipiong xpovoL 1 wpdV EPYOCiag.

AOY® TNG OVOIKTAG PVONG TNG TAPOVCUG IOTOCEAIDNG KOl TNG TOAVOTNTUS GPOAUATOV KOTA TNV
amofnKevon Kol PETASOON TOV YNPLOKOV TANPOPOPLOV, OV €YYVOUNOTE TNV oKpifelo Kol Tnv
ACPAAELD TOV TANPOPOPIOV TTov dtofifdloviar otnv 1 AapuPdvoviol omd TNV TOPOVGH IGTOCEAID,
eKTOC gqv AA®g opiletan pnta oV 1GTOCEAIDA.

Oleg o1 Teptypapég TPOIOVIMVY, 01 TANPOPOPIES KAl 1 VAT TTOV AVOPTMVTAL GTIV TOPO0VGO 1IGTOGEAISA
mopéyovion "wg Exovv" Kot ywpig kapio mepattépw eyydmon eite pnt €ite clwmINPY|, €KTOG AN TIG
EYYUNOEIC TOL TOpEYOvVTaL €K TNG vopobeosioc. YmoO ovtd to Tpiopd, €4V GLVOAAAGGESTE G
KOTAVOAWDTNG 1| ®G XPNOTNG, EIUACTE VTOYPEMUEVOL VO TOPUOMGOVLE TPOTOVTA TOV EIVOL COUPOVA LE
™ ZopPacn, avoroppavoviog v evbovn yio kKabe EAAELYN CUUUOPPMOTG TOL VPICTATHL KOUTA TN
oTLyUn TG Tapddoong. Oewpeitat 0T Ta TPoidVTa Eival GOUPOVA LE TN ZOUPacT 0TOV: o) CUUPOVOVY
LE TNV TEPLYPAPT] KOL TIV TOLOTNTO TTOL £XEL TEPLYPAPEL OO ERAG GE QLTI TNV 1GTOCEAIdA, ) glvar
KOTAAANAQ Y10 TOVG GKOTOVS Y10 TOVG 0TT010VG YPTGLOTOIOVVTOL KAVOVIKE TTPOidVTE TOL £I00VE D TOD,
Kot Y) €OuV TNV To1dTNTA Kot TNV ardd0oT Tov €lval KAVOVIKT G€ TPoiovTa Tov id1ov gidovg Kot 1)
omoilol €ival €LVAOYMOG OVOUEVOUEVY. XTO WEYIOTO EMUITPEMOUEVO Pabud ocvppova pe t0 vOUO
OTOTOOVUOOTE KAOE £yybnom, €KTOG amd AVTEG VIEP TOV KOTOVOAMTOV Kol TOV XPNOTMV TOV OEV
UTOPoHV VOUIIMG VO ATOKAELGTOVV.

Oca npoPfAémovtar 6ToV 0po avTOV dev Biyouv Ta SIKOIOUATA GOG (OC KATAVIAWMTA 1 XPHOTH, OVTE TO
SKoImUA oaG vITAVaY®PNoNG and TNV ZouPoo).

17. HOvevpatikn Idwoktoia

Am0déYe0TE KOl CLUEMVEITE OTL OAN TO SIKOIDUATO TVEVUOATIKNG 1O10KTNGI0G, EUTOPIKE GIUOTO Kot
OO TO, AOUTHL STKOLMULOLTO TVEVUATIKNG 1010KTNGI0G 0 GYEoT e OAN TV VAN Kol TO TEPIEXOUEVO TTOV
TOPEYOVTOL MG UEPOG TNG LOTOCEAIDNG, OVIKOUV OVOL OO GTIYUN OE EUAG M OE QLTOVG TOL LOG
TopEYOVV TNV AdeL Ypriong Tovg. H yprion tng vANG avtng ival emtpent and e60¢ LOVO GTNV EKTAON



OV PNTAOC EYKPIVETOL OO gUdG 1) TOVG OOEOVYOVG YPNONG TNG. AVTO dev oag eUmodilel va
YPNOWOTOLEITE TNV TapoVod 16TOGEAIdO 010 PobUd mOL amolTeiton Yoo Vo dNUIOVPYNOETE £val
aVTIYpOPO LI0G TOPOYYEATNG 1 TOV GTOLYEIDV TG ZOUPacTc.

18. Ioi, [Iepateio kot Aowtd Hiektpovika Eyxkinpata

Agv emTpENETAL VO, KAVETE U1 TPOCT|KOVGO, YPT|ON TNG TAPOVGAS IOTOGEAIDOG LETAGIOOVTAG EV YVAGCEL
00 100¢, “dovpelovg immovg” (trojan horses), “ocKOLAN KO VTOAOYIGT®V (WOrms) Kot GAAL KOKOBOLAL
Aoylopikd 1 GAAC VAIKG Tov givol kKoKOBovAa M TEYVOAOYIKA emlfo. Agv EMTPEMETOL V.
emryelpnoete Pn e£0vG1000TNUEVT TPOGPOCT G QLT TNV IGTOGEAISN KOl GTOV S10KOMLOTY TG, 1 O
OTOLOVONTOTE GALO SLOKOUIOTY], VTOAOYIOTNH Kot BAoT SE60UEVOV TOL GUVOEOVTUL LLE TNV IGTOCEAIDN
pog. Avoiopupavete nyv vroypémaon vo unv enttebeite oy 10T06eAd PHéc® dpvnomg eEumnpEéTnong
(denial of service attack) | péow dwayeodpevng dpvnong e&omnpéong (distributed denial of service
attack).

H mapdfaon tng vmoypéwong ovTng HTopel va GLVIGTA TOWIKO adiknua cOUPOVA UE TNV 1o(HoVGa
vopobBecia. Onotadnmote TEToo Tapdfact 0o avapEPETaL OTIG OPLOSIEG OIOKTIKEG OPYES LE TIC OTTOLEG
00 CLVEPYOGTOVLLE TPOKEEVOD VO, AmokoAVPOEL 1 TawTdTNTA TOV NAEKTPOVIKOD TTapafdtn. Opoing,
o€ mepintmon térolag mapdfoong, O S10KOTTETAL GAUECH TO SIKOIMUA GOg VO, YPNCUYOTOLEITE TNV
Tapovsol 10TOGEAID.

Agv pépovpe kapio 08OV Yo omoladNToTE amdAgio 1 {nuia Toxdv TpokAndel and eniBeon dpvnong
e&ummpétnong, 10g 1 GAAOV €id0Vg KakOPOVAO AOYIoUIKO 1| TEXVOAOYIKA EMPAAPEG LAKO TO 0Toi0
UTOPEL VO TPOGPAAEL TOV VTOAOYIGTH GOG, TO eE0PTAATA TOV, Ta dedopéva 1| kKiBe GAAO VAIKO TOL
e€artiag ng xpnomg g TepovGOS IGTOCEAIDNG 1] TNG TNAEPOPTMGTC VAIKOD TOL TTEPLEYETOL GE VTN 1
0vAA0YOL VAKOD GALOL 1GTOTOTOV GTOV OTTOI0 TAPUTEUTEL 1) TAPOVGO, IGTOGEAISA.

19. Xvvoeopor oty IoTooeridon pog

H 1otoceAida pog umopei va mepiéyel ovvdéopovng (links) mpog dALeG 10T0GEADEG KOl TNYEG OV
mopExovTal amd Tpitovg. Ot ev Ady® cHVOECLOL TOPEYOVTAL UTOKAEIGTIKA LLE EVILEPWOTIKO GKOTO, EVA
TO TTEPLEYOLEVO TOV €V AOY® 10TOGEAId®V 1| TNYDV dev Ppioketan o€ kapio TepinTton Vo ToV EAEYYO
nog. Qg ek T00TOL, OV PEPOVLLE KOULE ATOAVTOS VUV Yo TUYOV ammAeln 1] {npic OV EVOEYOUEVOC
TPoKAN0el amd T ¥pNoT TOV €V AOY® GUVIECUWV.

20. I'pozmti] Emkowaovia

H 1oybovoa vopobesio amoitel opiopéveg amod Tig TANPOPOPIEG 1 EVILEPDOELS TTOV GG GTEAVOVLE VO,
Exouv £yypaen popen. OTav YpMOYLOTOLEITE TNV 1GTOGEAMDN [LOGC, OTOOEXESTE OTL 1] EMKOV®VIN poli
pog Ba yivetal xopiog pe NAEKTpoviKny popen. B emikotvovooue poli oag péso amd ta debéoipa
kavaia emkowvoviag pog (Pr.evomnrta «EIIIKOINQNIA» oty 1otocehida pog). o cupPatikode
AOYOVG, GUUPMVEITE PE QVTAY TNV NAEKTPOVIKN LOPPY| EXIKOVOVING Kol avoyvopilete 0TI OAEG Ol
ouppdoelc, €100MOMCEL;, TANPOPOPIEG KOl AOITEG AVOKOIWMGELS TOV GOC TAPEYOVUE TAEKTPOVIKE
oLVASOLV g KAOE VoK amaitnomn PAGEL TG 0moiag 0L ToV TOL EI00VE 1) EMIKOV®VIN TPETEL VOL YIVETOL
ypamtag. O gv Adym 0pog dev Biyel Ta vOULLO SIKOIDUATE GOg,

21. Ewdomoujosig

Oleg o1 e1domomoelg Tov amgvfivovtol omd TNV TAELPE GOG TPOG EUAG TPETEL VAL VITOPAAAOVTOL LECH
NG S10OIKTVAKNG LG POPUAG ETKOVOVIAG. Me tnv emeOiaén Tov 6pov 20 avaTépm Kot OTMG TVYOV
OlpOopeTIKE TpoPAETETAL, EYOVUE TO OwaiUa Vo co¢ €domolovue eite péow e-mail gite otV
TOYLOPOUIKT d1eVBVVET TOV Hog dMoaTE KAT TV VTOPoAN TG Tapayyeriog Gog.

H g1domoinon Oa Bempeitar 6T £xel TpoonkovTg emidobel kot Tapainedel apéowng pog avaptnoei
oTNV 10T0cEAdN pog N 24 dpeg HETE TNV 0TOGTOAN €vOg e-mail 1 Tpelg NUEPESG amd TNV NUepounvia
OTOGTOANG OMOLCONTOTE €MOTOANG. Emapkng oamddeiln g mapddoone kabe edomoinong Oa
OTOTELEL, O TEPIMTM®ON EMGTOANG, TO YEYOVOS OTL 1] EV AOY® EMGTOAN PEPEL TN OWOTY dtgvbuvon, Ta



TOYVOPOUIKA TEAT Kot OTL EXEl Tap0id0Bel GTO TayVIPOUELD Kat, GTNV TEPINTTOOT e-mail, 0T To v AOY®
e- mail e6TdAn oV Kabopiopévn nhektpovikn dievBvvon tov mopoAnmT.

22. Metafipaocn Akotopdtov ko Yo peOoe®y

H 26ppaon avdapecsa o€ €56g Kot EUAG Vot SEGUEVTIKN Y10 AUPOTEPOVG OGO KOl Y10 TOVS OVTIGTOLYOVG
S1KO10dOYOVG KOl EKOOYELG LA,

Agv emtpénetar va petafiPacete, eKympnoete, ¥pedoeTe 1 dbéoete pe GAAo TpOTO o Zoppaot, )
OTOLOONTOTE OO TO OIKOIDUOTO 1] TIG VIOYPEMCELS GOG OV OMOPPEOVY OO VTNV, YOPIG TNV
TPOTYOVLLEVT] YPOATTI] GUYKATAOEST] [LOG.

Awtnpovpe 1o dikaiopa vo LeTaiacovpe, EKY®PCOVLE, YPEDCOVLE, vafEGOLLLE e VITEpYOLPia
N dwbécovpe pe GAAO TpOTO po ZOUPaoT), 1| OTOL0ONTOTE OO TO SIKOLMUOTA 1 TIG VITOYPEDCELG LOG
OV ATOPPEOLY OO OLTHV, OVA TAGO GTLYUR KOTA T didpKela 1oyvog ¢ Zopupaocng. [Ipog aropuyn
appifolmv, kKabe tétola petafifacn, ekydpnon, ypémon 1 dAlov TOToL didbeo dev Biyet Ta vopua
SIKOLMUOTA GOG (O KATUVUA®MTI OVTE AKVPAOVEL, LELDMVEL T L AAAO TPOTO TEPLOPILEL OTOLOONTOTE PNTY|
N ClLOTNPT €YYONOT TOV EVOEYETAL VO, GOG EYOVUE TAPAUTYEL.

23. I'eyovota Avotépag Biag

Agv Ba gipacte vwoAoyoL 1] vTevBUVOL Yo ool TOTE advVapio EKTANP®ONG 1 kaBvuatépnor otV
EKTANPMOT OTOI®VONTOTE EK TMV VITOYPEMCEDV OGS PAGEL piag ZOpuPacnc, wov va £xel TpokAnel amod
YeYovoTo To omoia dgv vIOKEVTAL 6TOV gVA0YO EAeyyO nog ([eyovoc Avetépag Biog). Q¢ yeyovog
Avotépog Blog Oempeitor kdOe tpdén, yeyovog, aduvapio TpoyUatoroinons, mopaienyn 1 oToymLa
OV OEV VTTOKEITOL GTOV EDA0YO EAEYYO UaG Kot TEPIAAUPAVEL CUYKEKPIUEVD (OAAG Oyl TEPLOPIOTIKA)
10 eéng:

o. Amepyieg, avtomepyieg 1| GALEG CUVOIKAMOTIKEG OPACELS.

B. Kowavikr avatapayn, e&€yepomn, €10POAN, TPOUOKPOTIKY €miBeom 1 OMEN TPOUOKPOTIKNG
emibeomng, moAepo (gite Exel knpvyBel gite Oy1) N ameln 1 TpoeTOOGia Yo TOAEUO.

v. Mupxoayid, Expnén, katoryida, TAnuudpa, oelopod, kadilnon, emdnuio 7 GAAN QUOIKY KOTOGTPOPT.

0. Advvapia ypnong Twv coldnNpodpOU®V, TAOI®V, AEPOTAAV®OYV, UNYOVOKIVIITOV OYNUATOV 1 GAAOV
IMUOCI®V N IOIOTIKAOV LECHV HETOPOPAC.

€. Aduvapia xpnong Tov SNUOCI®OV 1 IOITIKGOV TNAETIKOIVOVINK®V SIKTOWOV.
ot. [Ipaéetg, datdypota, vouol, Kavovicuol 1 kuBepvntikoi teplopiopol.

{. KaBe amepyio, PAAPN 1 otOYNUO TOV AKTOTAOTKOV KOl TUYVOPOUIKOV VATPECIOV 1 TOV AOITOV
HECOV LETAPOPAG.

H exndpmon tov vroyped®oe®v pag amd onotadnrote Zoppaor Oempeital 6Tt avaoTELAETOL Y10, TNV
nepiodo wov dapkel To I'eyovdg Avotépac Biog kot 0 xpovog yio TV EKTANPOOT] TOV VTOYPEDCEDY
pog Oo wapateivetal yio ypoviko Sldotno ico pe T S1dpKeLn TG v AOY® TePLddov. Oa koTaPdiovie
kd0e gdAoyn mpoomabein yio vo Anet to ['eyovoc Avotépag Biog 1 va fpovpe Avon pe tnv onoia va
kafiotatol duvart) 1 EKTANPOCT TOV LAOYPEMCEDV oG Pacel g ZouPaocng mopd to I'eyovog
Avatépag Biag.

24, Ilapaitnon and AKOIONATO,
Edv omotednmote koTd TN d1dpKeLn 10Y0OG Hlog ZOUPaong dev emOIMEOVIE TNV OO TNV TAELPE GO

QVGTNPY EKAANPOOT] KATO0G 0l TIS VIOYPEDCELS GOG GOUPOVO UE TNV ZoUPacn 1 0molovdmote
0tO TOVG TAPOVTEG OPOVS Kol TPOVHTODESELS, 1)/KOL EAV OV KATAPEPOVE VO ICKTIGOVUE OTTOIOONTOTE



oo ta dkoumpota N péca Bepameiog o omoia dikatovpaote facel g cvpPacng M tov Opwv avtov,
aVTO OgV GUVIGT(H TOPOLTNON LOG OO 1) TEPLOPICUO TMV €V AGY® SIKOIOUATOV Kol LV Bepameiog
LOG KOl OEV 00 AMOAAGGGEL GO TNV VIOYPEMCT GUUUOPPOOTNG UE TIC EV AOY® VTOYPEMCELS GUGC.

H ek pépovg pog mapaitnon amd Kamowo pepovapévn a&imon dev GuvIeTd Kol Tapaitnorn amd TuxovV
mopouole a&imon oTo HEAAOV.

Kopio ek pépouvg pog mopaitnon amd omolovonmoTe ard Tovg Tapdvteg Opovg 1 amd To SikaidpaTo
kot péoa Bepaneiog mov £yovpe amd tn LopuPacn dev Ba Bewpeitan £ykvpn, mapd povo edv SnAdvetat
PNTAOG OTL TPOKELTOL Y10 TOPAITNOT KOl GOG YVOOTOMOLEITOL EYYPAP®S, SOUP®VO L 6o opilovtal
OTOV TOPOTAV® 0po oL apopd otig Edonomoels.

25. Prjtpa Mepucnig AKopotntog

Edv xdmola appodia apyn kabopicel 0TL kKamototl amd toug mapovteg Opovg 1 dtotdéelg g Zoppfaocng
elvar akvpol, Tapdvopol N U eKTELEcTOl 08 0motodnmTote Pabud, ol ev Ady® Opot 1} dataéelg Oa
dwywpilovrtal oto Pabpd avtd amd Tovg VIOAOITOVG OPOVG Ko dATAEELS, 01 omoiot Ba eEakolovBovv
VO 1GYVOLY GTO PEYIGTO dLVOTO PBabld Tov emTpénetal amd T0 VOUO.

26. IIMpng XZvpoovia

Ot mapoévteg Opot 6mmg kot Kabe £yypamo mTov prTé AvaQEPETAL GE QVTOVE OMOTEAOVV TNV TANPN
CULPOVID OVAUESO LOG VOPOPIKA LE TO aVTIKEINEVO TG kdBe TOpuPaong kot avtikabiotouy kade
TPOTYOVLEVT] YPOTTN 1] TPOPOPIKT) CLUP®VIC, GVVEVVOTON 1] SLOKAVOVIGUO HETAED oG, ARPOTEPOL
eogic kau gueig avayvopifovpe 0T1, Yo T obvoayn ZopPacng, ovdeic amd eudg Paciotke o€
omoladnmote SNAmaoN, décpevan 1 VITOGYEST TOV TLYOV dOONKE O TO £TEPO GUUPAAAOUEVO LEPOG T
OV VTTOVONONKE TPOPOPIKE | YPOTTA KATA TIG HETOED HOG SLOTPAYUATEVCELS TPV OO TNV €V AOY®
YopPaocmn, ektog av dAhog opileTar pntd oTovg mapovieg Opovc.

Koavéva pépog dev umopei va aoxnoet péco Bepoameiog oe 0,TL 0POPA 0TOONTOTE YEVIT OAWDGT TOV
€yve oo 10 £TEPO PEPOG, EITE TPOPOPIKDG EITE YPATTAOGC, TPV O TNV MNUEPOUNVia TG kKae Zopupacng
(extOG av M YeVong ONA®ON £ytve e 00A0) Kol 1 doknomn péocwv Bepomeiog amd o GAio pépog Ba
EMTPEMETOL LOVO Y10 TVYOV TTOpaPacn T ZopuPaonc, 6mwg Tpofrénetal atovg Tapdvieg Opoug.

27. To Awaiopd pog yiwa Tpomomoinon tov Hapovreov Opov

Awnpovpe 1o dikaiopo avadedpnong Kol Tpononoinong TV mapoviav Opov avd taco otiyun. Tn
YPOVIKT] GTIYUN TOL TAPOYYEAVETE TPOIOVIO OO EUAGC N TOV KAVETE YPNON CUTHG TNG IGTOCEAIDAG,
VIOKEIGOE OTIC EKACTOTE 1OYVLOVGEC TOMTIKEG kot Opovg pHog, eKTOC €0V AmOLTEITOL 1) OTOLOONTOTE
TPOTOTOINON TOV GLYKEKPUEVAOV ToMTIKGV, TV Opov pog 1 e [Toltikn [poctaciog Amopprtov
VO TPAYLOTOTTOIEITAL S10L VOLLOV 1) KUPBEPYNTIKNG ApYNG, TEPITTOOT) KOl GTNV OO0 01 TVYOV OAAYEG
B 1oy DoVY KOl YO TIG TOPAYYEAIEG TTOV £iY0TE VTOPAAEL TPOYEVESTEPQ TOV OAALYDV.

28. Aika1o Kot AlKa1000610

H ypnion g 1otoceridog pog kabdg Kot ot ZopPacelc yio tny ayopd Tpoiovimv HEGm auThg SIETOVTOL
a6 To EMANVIKS dikato.

Kd&0e dropopd mov mpoxvntel omd 1 oyetiletan pe Ty (promn TS 16ToGEAMDAG 1) TIG eV AOY® ZopPdcels,
VROKETOL ~ OTNV N OTOKAEIGTIKN OKo10d0ciot TOV  EAANVIK®V  JIKOoTNPioV.
Edv cvvdntete oupfoon og Katavalotig, 1 v A0y pritpa dev Biyel og kopio mepintmon To VO
SIKOIMUOTAE GOG.

29. Yyo6rwo ko [lpotdosig



Ta oyxolo Kot o1 TPoTdcelg oag eivarl Tavtote evtpocdekta. [lapaxorodpe Onwg pog amooteileTe Ta
oxOMo KOl T TPOTACELS ©0G MHECH 1TNG OlOIKTVOKNG HOG  (POPUNG  ETIKOVOVIOG.

Av cav katavaAmTg Oempeite 0TL Ta SIKODOUOTA Gag £xovv TapoPlacTel, Lropeite va anevbiovere Ta
TOPATOVA GOG GE EUAG EMIKOVOVOVTOG Mall pog HESM EVOG AO TO KOVAALN ETIKOIV®VING TOL €ivat
dwbéoipa oty evotnta «EINIKOINQNIA» tng 16t0ceAidag Hog.

10 1010 mAaicto, av N ayopd peta&d MUMV €xel Tpaypotonomel HEG® TG 10TOGEASOG Hag, GOg
EVNUEPDVOLLLE, OTMG eMTdooel 0 Evpanaikog Kavoviopog 524/2013, 61t dikarovebe va avalntmoete
Vv O01evfétnon g KOTavoA®MTIKNAG Gag dapopds pali pog pHéEcwm NG SadIKTVOKNG TAUTPOPLOG
eEmokaoTikng OevbBétnong  dwpopwv  otn  devBuvon  http://ec.europa.eu/consumers/odr/.

Televtaio Evnuépwon: 17/09/2025.



IHAPAPTHMA

Doppa Yravaywpnong
(CLUTANPOCTE Kol EMGTPEYTE QLTI TIV POPU, LOVO 0V ETOVUEITE VO VTTOVOYWOPNCETE OO TN

ZopuPaon)

[pog v: “ITX EAAAX MONOITPOXQITH A.E.”, Aetrtovpydvtag vad to gumopikd oo OYSHO,
devBvvon: 28nc OktoPpiov ap.13-17, T.K. 10432, Abnvo.

Ao TG TapoHONG GOG YVMOOTOTOU® OTL VIAVAYWOP® OO AVTHY T COUPACT TOANGCNG GE GYECT] UE TO
TOPOKATO oyodd:

Huepopnvia tapayyeriog/mapddoong (*):

Ovopo Katavarot:

AevBvvon Kotavorot):

Yroypaen Katavoarot (L6vo o€ Ttepintwon mov avthy 1 eOpUa VTOPAALETOL GE YpamTh HOPPN):

Hpepopnvia:

(*) Awaypdyte avTIoTOlY®G



OPOI KAl NPOYNOGEZEIZ XPHIHZ
THZz “OYSHO” EQAPMOTHZ (APP)

Autol ot Opol kat NpolmoBéoeic Xpriong (ede€ng ol Opol) SLEMOUV CUYKEKPLUEVA TNV TTPOCRaon Kal
XPNon Twv UTINPECLWV Kol GAAwv SuvatotnTwy mou eival dtabéoipeg otnv Edapuoyn tng OYSHO
(OYSHO App) onwg auvth avoAletal katwtépw. Autol ol Opol gival emumpooBetol otoug Opoug
Ayopwv Tou ivat StaBéatpol otnv dtevBuvon www.oysho.com Kal TEAOUV UTO Ty emidpUAaén Twy
televtaiwv.

Avvatotnteg nou eival Stabéapecg otnv Edpappoyn (App) mepthapfavouv:

(i) Tnv duvatotnta va ayopdcste mpoiovta péow tng OYSHO Edappoync (App), TNG ayopdg autng
BEWPOUHEVNC WG TIPAYUATOTIOLOUEVNC OTTO TO ALOSIKTUAKO KOTAOTN A KOL TIPOG TOUTO UTIOKELEVNG
otoug Opouc Ayopwv mou eivat dtaBéotpot otn tevBuvon www.oysho.com; (ii) Tnv duvatotnta va
Slaxelpileote TIG amodelEeLg yLa TIC ayopEC TIOU MpaypaTomnoleite oto Aladiktuakd Kataotnua tng
OYSHO (edeng to “Atadiktuako Kataotnua”) kat , (iii) Tnv dSuvatotnta va Adfete pa Ppnolakn
amodelen N €va anodeIKTIKO TG ayopAc oag, EMIOEIKVUOVTAC TOV ELOLKA OoXeSLAOUEVO TTIPOG TOUTO
Kwdkd QR ota puaoika kataotipata tng OYSHO otnv EAAada. Téoo ta GpuoLKA KATACTHUOTO 000
KoL To Stadktuakd Aettoupyouv otnv EAAGSa umo tv etaupeia «ITX EAAAZ MONOMPOZQMH A.E.»,
ue €6pa otnv ABnva, 0é. 28n¢ Oktwppiou ap.13-17, ap.FEMH: 935101000, adu: 094352564.

1. FENIKH NEPITPA®H THZ YNHPEZIAZ

1.1 Ayop@d mpoioviwv oto Slasdiktuakd katdotnuo www.oysho.com péow tng OYSHO
Edappoyic (App)

OL meldteg umopoUV va TPOYLOTONOLOOUV OYOPEG TPOIOVIWV OTO OLASIKTUOKO KATAoTNUA
www.oysho.com péow tng OYSHO Edapuoync (App). EMopévwe, ayopEG Tou TPAYLOTOTIOLOUVTOL LUE
v xpnon tng Edoapuoyng Beswpoulvtal ayopEC mou Tpaypatonoldnkav oto AladSLKTUOKO
Kataotnuo Kal w¢ TETOLEG UTOKELVTOL oTtoug Opoug Ayopwv Tou eival dtaBéoiuol otn dtevBuvaon
www.oysho.com, Tou¢ oTtoloug pETEL va amodeXBEelTe KATA TNV Py ATONOiNoN KABE ayopdc oag.

1.2 Awxxeipion tTwv omnodeifewv ayopwv Tmou mpaypatornoidnkav amdé to AlaSIKTUaKO
Katdotnpa

OL amnodeielg yia ayopég mou éyvav oto Aladiktuoko Kataotnua tng OYSHO Ba amobnkelovrtal
otnv Edapuoyn (App) Kal cuykekpluéva otnv evotnta «OL AYyopEG Lou».

1.3 Nwg va anoktioscte pia nAsktpovik/YndLakny anddeién

Otav mMAnpwVEeTE yla pla ayopd oo ota GUOLKA KOTOOTNUATA, UNopEite va {NTHOETE TNV amodelén
og nAektpoviki/Pndloki popdn. Mo vo to KAvete, Tipemnet va srideifete otov/otnv tapia tov QR
KwOlkO mou gpdaviletal otnv Edappoyn (App) kat avtopota n anodelEn omooteAAETAL OTNV

Edappoyn.

ATO TNV OTLYWIN QUTA KOl ETTELTA, UTTOPELTE VA KAVETE AAAAYEG 1} ETMLOTPOPEC 0TA GUCLKA KATACTHUOTOL
XPNOLOTIOLWVTOG OQUTAV TNV NAEKTPOVIKA amodelfn, oUpdwva HPE TOUG KATA TEPLMTWON
epappootéoug Opouc&Mpoilnobiaoelg, tnv eumoptkn moAttikn tng OYSHO, kal og kABe mepintwon
oUudwva He TNV LoxVouoa vopobeaia.

Itnv mepintwon autry, dev Ba ekdoBel n anddeén ayopadc oe xapti (Evtumn popodn). Emopévwg eivat
Olaitepa oNUAVTLKO va KOTOAAPETE OTL N Xprion tou QR KWSLKOU CUVETAYETAL OTL EXETE PNTWC
INTAoEL TNV NAEKTPOVIKN OmMOSelEn N TO AMOSEIKTIKO TNG AyopAC O NAEKTPOVIK Hopdn,
amokAelovtag €tol Tnv emiloyn va tnv AdBete o €yxoaptn popdn. Ze kKABe maviwg mepintwon,
umopeite mavra va {NTAOCETE MO EKTUTIWHEVN OMOSELEn emKowwvwvtag Pe tnv EEumnpétnon
MNelatwv Ue KABe TPOTO Mo TipoPAEmneTaL otV LotooeAiba tng OYSHO.


http://www.zara.com/

Y& KGOe MepiNTWOoN MAVTOTE UTEPLOXVUOUV OL LOXUOVTEG KavVoVvIopol Kal kaBe edappootéa vopobeaia
OXETIKA UE TLG NAEKTPOVIKEC amodeifelg, otnv omoia vopoBeoio eEAAAOU UTIOKELVTAL KOLL OL TIAPOVTEG
Opol kat MpoimnoBbEoelg.

Eav emiBupeite va Slaypadeite wg xprotng, unopeite va {ntnoete, mapaAAnia pe tnv Stadikacio
Slaypadncg oag, va oag amootalouv OAeg ol anodeifelg mou eival anobnkevpéveg otnv Ebapuoyn
(App) og pa tevBuvon nAektpovikng aAnAoypadiag mou Ba pag umodeifete.

1.4 HAektpovikr Zdpwon anodeifswv

Av n pwTtotunn anodelfn oag ival o Eyxaptn Lopodn, Unopeite va dnuloupynoete pio Pndlakn
popdn tng okavapovtag tov QR KwdLko ou PploKeTal EKTUTIWHEVOC TTAVW oTnV anodelén. Ano to
onpeio auto Kal £MELTO, UMOPEITE VO XPNOLUOTIOLACETE authV TNV NAskTtpovikn/Pndlakr amddeién
yla VOl TTPAYLATOTIOLE(TE ETILOTPOGDEG OTA GUOLKA KATAOTHUATA, TTapd TaUTo AdBete UTOYLY oag OTL
TUXOV eTLoTpodEG Ba TIpEMEL val ival mMAVTA CUPPWVEG UE TOUG OXETLKOUC OPOUG Kal TIPoUT0BEoELC,
TIG EUTIOPLKEG TIOALTIKEG TNG OYSHO kot kaBe oxetikr vopobeaia.

2. AIAGEZIMOTHTA TQN YNHPEZIQN MOY AIATIOENTAI MEZQ THX EQAPMOIHZ (APP)

Juudwva pe TNG edappootéa vopobeoia, SlatnpoUpe To SlKAlWUA VA TPOTOMOLCOULE,
avaoteiloupe 1 dtaypadoupue, ava MACA OTLYUN, KATA TNV OMOAUTN SLOKPLTIKA LA EUXEPELA KOl
Xwplg mponyoluevn evnuépwon, KABe éva | Kol OAa Ta otoweia/xapaktnplotikd tng OYSHO
Edappuoyng (App), onwg eniong Statnpoupe To Sikailwpa, Pe Toug (6loug 6poug, Vo TPOTIOTIOL|COULE,
avaoteiloupe 1 va Swaypaldoupe thv SlabBeoluotnto HEPOUC 1 OAWV TwV TMPOCHEPOUEVWV
Ynnpeowwv.

3. EYOYNH

Me tnv efaipeon Twv MEPLTTWOEWV OTIOU 0 ATTOKAELOUOG TNG EVBUVNG Elval VOULKA TIEPLOPLOKEVOC,
Oev eilpaote unevBuvol yla Kopla {nuLd mou Umopel va umooteite amd tnv xpnon tng OYSHO
Edappoync (App) Kol Twv EMPEPOUC OTOLXEIWV/XAPAKTNPLOTIKWY TNG. Juudwveite va
xpnotpornoleite tnv OYSHO Edappoyn (App) amoKAELOTIKA YLO TOUG OKOTIOUG YLOL TOUG OTIOLOUC aUTH
TPoOopIleTAL KOL OUVETIWG CUUDWVEITE va NV KAVETE oKATAAANAN 1 amatnAnl xprnon tng, evw Ba
elote unmeBUvoG 1600 Evavtl TG Etalpeiag 600 kal évavtl Kabe tpitou pépoucg yla Kabe {nuLd mou
umnopet va emtoupBel and akatdAAnAn xprion tng OYSHO Edappoyng (App).

Oa guBuveoTe OTIC €€ G TTEPUTTWOELG:

A) otav katd mepintwon, o e€OMALOUOG 00C N TA TEPUATIKA oo TTou cuvdéovtal pe tnv OYSHO
Edappoyn (App), oL kapteg SIM, ol SieuBuivoelc nAektpovikng oag allnAoypadioc f/kat ta
ouVONUATIKA oag XpnoLponoloUvTal amnod Tpito mpoowmo pn e€oucloSoTNUEVO Ao £0AC XWPLG Vo TO
yvwpilete,

B) otav Aabn 1 duoAsitoupyieg cuuPaivouv Otav xpnotpornoleite Ta Sltadopa YUPAKTNPLOTIKA TNE
OYSHO Edappuoyng (App) oav amotédeopa eAattwpotikov e€onhopou (hardware), mpoypapudtwy
(software), cuokevwv 1 TEPUATIKWY 1 EAAEWPNG TwV amapaitnTwy HETPWV aocdaleiag mou elval
EYKATEOTNUEVO OTNV CUCKEU Ao TNV omola xpnollomnoleite tnv Epapuoyn.

4. NNEYMATIKH 1AIOKTHZIA, BIOMHXANIKH IAIOKTHZIA KAI AAAA AIKAIQOMATA NOY
IXETIZONTAI ME THN EQAPMOTH (APP).

KaBe otolyeio mou amoteAel pépog f mou meplthapPavetal otnv Edoapuoyn (App) avhikel otnv
6loktnoia n tehel umo tov €Aeyy0 tn¢ Etalpeiag ) os Tpita mpoowra mou €xouv e€0UCLOSOTNCEL TNV
Etalpeia oXETIKA PE TNV XPNON TwV oToelwv autwv. OAa ta otoleio avtd Ba avadépovtal gv
ouvexelo w¢ «Ta 18LoKTNOLOKA ALKOLWUATA Y.



OL XpNoteg cUUPWVOUV va PNV PETakKvouv, Sladopomololv, eKPETAAAEVOVTAL 1) E OTIOLOVONTIOTE
GAAOV TPOTIO TPOTOMOLOUV:

-TIC ONUELWOELC/UTTOCNUELWOELG, TOL UTIOUVALATA, T orfpota f ta cUpBoAa mou eite n Etatpeia eite
Ol VOULUOL KATOXOl TOUC EVOWHATWVOUV OTa «ISLOKTNOLAKA ALKOLWUATO» TOUG OE OXECON HE Ta
TIVEUHATIKA KOL BLOPNXOVIKA TOUG Stkalwpata (omwcg ta: copyright, ©, ® and ™, kAm).

- Tnv mpootaaoia 1 Toug TEXVIKOUC LnXaviopoug ovayvwplonc/aubevtikomnoinong mou n «ldtoktnoio»
propel va mepléxel (onwg m.y. udatoypadnuota, SAKTUALKA amoturtwpata, KAm). Ou Xpnoteg
avayvwpilouv OtL pe toug mapovieg Opoug n Etalpeia Sev mapoywpel N petafipalel kaveva
Sikoiwpa eml Twv «ISLOKTNOLOKWY ALKOULWUATWY» TNG/TOUC A ETTIE TWV SIKALWUATWY TPITWV HEPWV.

H Etaipeia e€ouclobSoTel Toug XpRoTEC LOVO va €XoUV MPOcPacn ota «ISLoKTNOLOKA ALKOLWUOTA»
KOlL VO KAVOUV Xpron autwv cUUPwva LE Toug tapovieg Opoug.

O xpnrjoteg bev elvat e€oualodotnuévol va avtlypadouv, Slavépouv (cuunepAapBavouévou HEow
nAektpovikng aAAnloypadiag N péow tou AladikTUoU),HeETadibouy, EMKOWVWVOUV, TPOTOMOLOUVY,
Stadopormnololy, petaoynuatilouv, mapaxwpolLV i UE OmoLovoNToTe AAAOV TPOTO va gUMAEKOVTAL
o€ SpaoTNPLOTNTEG TTOU CUVETIAYOVTOL TNV EUTIOPLKN XPHON TWV «ISLOKTNOLAKWY AKOLWUATWYY, ElTe
€V AOYW €lte ev PEPEL, XWPLG TNV PONYOUUEVN pNTA €yypadn cuvaivesn TOU VOULUOU KATOXOU TIoU
£XEL TO SIKalwpa eKUeTAAAEUONG.

H mpdoBacn ota kat n xprnon Twv «I81oktnolakwy ALKOLWUATWY» TIPAYLATOMOLE(TAL TIAVTIOTE KoL O
OAEG TIG EPUTTWOELG YLOL AUOTNPA TIPOCWITLKOUG KAL [N EUTTOPLKOUG OKOTIOUG.

H Etaupeia Stotnpet 6Aa ta Sikotwpata el Twv «I8LoKTNOLAKWY ALKOLWUATWY» TIOU TNV OVAKOUV,
oupnep\apUPavoUEVWY EVOELKTIKA, aAAA OXL TIEPLOPLOTIKA, TWV OSLKOALWUATWY TIVEUUATIKAG Kal
Blopnxavikng Loloktnolag.

H Etalpeia 6ev yopnyel otou¢ xpnoteg kapia adswa i €fouclodotnon mpog xpnon Twv
«18loKTNOLOKWY ALKALWUATWY» TTOU TNV OVAKOUV, TIEPAV AUTWV TTOU TIPOBAETIOVTOL OE UTOV TOV OpO.
H Etalpeia Statnpet to Sikaiwpa vo TEPUOTIOEL I} TPOTIOTOLNCEL VA TIACO OTLYUN KoL yla KaBs Adyo
KGBe t€tola adela mou £xeL xopnynBet uno toug mapovieg Opoug.

Me tnv emidpvAaén Twyv avwtépw, N Etalpeia pmopel va AGPel KABE VOULUO HETPO KATA KABs AAANG
Xprnong n omola:
- Aev euploketal o€ cUPHOPIWON LE TOouG Ttapovteg Opoug kat MpolinoBEcelc.
- NapaBlalel ta SikOlWUATA TIVEUPOTLKAG KoL Blopnxovikng wdloktnoiag r aAka .ooduvapa
Sikalwpata tng Etalpelog N teltwy VOUIHwY KATOXwv autwv, 1 mapaflalel kabs aAin
epappootéa vouobeaia.



