NOJNINTUKA 3A NMPUBATHOCT

KPATOK NMPEMMEAQ HA HAWWATA MNOJIUTUKA 3A
NMPUBATHOCT

1. KOWU CME HUE. Hue cve UTXP Makenonuja MOOEN Ckonje n OYSHO ESPANA,
S.A., S.A. n m obpaboTyBame BalIUTE NTMYHN NOAATOLM KaKo 30py»KeHU KOHmMposiopu. Toa
3HauM geka HMe cMe 3aeHUYKM OAroBOPHM 3a Toa Kako rv obpaboTyBame U 3alTUTyBaMe
BaLuMTe nogatouun. Buoete noeseke.

2. 3A lUTO T KOPUCTUME BALUUTE MNMOOATOLMW. Bawwure

nogaTtoum (MpubpaHn Ha MHTEPHET UK NIMYHO), NOKPaj ApyruTe Lenu, ke r KopucTuMe 3a
ynpaByBahke CO BallaTa perMcrpaumja kako KOPUCHMK, 3a ynpaByBake CO BaluuUTe
KynyBakba Ha Npou3BOAM UMW YCIyru, la OATOBOPMME Ha BalLuTe npallaka, U ako cakaTte,
[a BU vcrpakaMe KOPUCHUYKM MpuiiaroaeHn KoMyHrKauum. BugeTe noseke.

3. 30WUTO 'h KOPUCTUME BALUUTE HOD,ATOLIM. MNmame 3akoHCka

OCHOBa Ja rn obpaboTyBame BawnTe NogaToum of pasfnnyHu npuymnHn. naeBHaTa npuymHa
e wrto notpebHo e ga rm obpaboTume BawuTe nogaTouM 3a ga ro peanusvpame
[OroBOPOT LUTO ro npudakate co Hac Kora ke ce perncTpupare u Kora Ke Kynute HewwTo
WNM Kora yxueaTe BO Hekoja of HawwuTte ycnyrn vnu dyHkuun. Acto Taka, BawuTe
nogaToum rm KOpUcTMMe 3apagun Apyru NpudMHU, Ha NpuMep, Aa OAroBOpUME Ha BaluuTe
npawara unm ga Bu mucnpakame 6unteHn wto cTe nobapane ga rm gobuearte of Hac.
Bupgete noseke.

4. CO KOIro ru CnogenyBAME BAWLWUTE NOOATOUMW. Bawwure

nogaTouu M cnogefnlyBame CO daBaTeriM Ha YCIyrM KOU HU OBO3MOXYyBaaT MOMOLU WIN
nogapLuka, a Toa ce KomnaHuu BO rpynauujata Inditex nnu gaBatenu Ha ycnyrm Kou ce

TpeTu cTpaHu. Bugete noeeke.

5. BALLUUTE NMPABA. vvate npaeo Aa npucrtanute 4O BawMTe NUYHM nogaTtoum, aa
r ncnpaeuTe Unu ga rm n3dpuwete. Bo ogpeneHu cnyyau, umaTte u gpyru npaea, kako Ha
npuMmep, Oa HM Ce CMpOTUBCTaBMTE BO KOPWUCTEHETO Ha BalwuTe ModatouM Wnm
npeHecyBaweTO Ha BaluMTe NofaTouu, Kako LITO e aetanHo objacHeTo nogony. Bugete
NMNoBEKe.

Be noTTukHyBamMe fa ja npouyuTaTte HawaTta uenocHa NMonutuka Ha NpMBaTHOCT NOAONY 3a
LeriocHO aa ro pasbepete HauYMHOT Ha KOj HUE Ke rv KOpUCTUMeE BalluTe NIMYHM NofaTouun U
npaBaTta Haj BaluMTe nogaToum.




NMPEA OA 3AMNOYHETE...

e Bo osaa MonuTuka Ha NPUBATHOCT, Ke IV HajoeTe cUTe peneBaHTHM UHOpMaLMK LITO ce oaHecyBaar
Ha HawaTta ynoTtpeba Ha NMMYHWTE NoAAaTOLM Ha HaLIUTE KOPUCHMLM M MoTpoluyBayu, 6e3 pasnuka Ha
KaHamnoT unu cpeacTBaTa (OHMajH UMK JINYHO) LUTO I'M KOPUCTUTE 3a Aa KOMyHUMLMpaTe Co Hac.

° lD,OKOJ'Iy CakaTte Oa ce I/IH(*)OpMMpaTe 3a TOa Kako r'm KOpUCTuMme Konavmwkarta n CrnndyHuTe ypeanm Kom Mmoxe
0a ce WHCTanupaaT Ha TepMUHanmMtTe Ha HawuTe noTpollyBadn U KOpUCHWUUW, npegnarame aa ja
pasrnenarte MonuTtukaTa 3a Konayunma.

° Hue cme TpaHCNapeHTHN BO OAHOC Ha OHa LWTO ro npasmme cOo BawluTe NU4YHWM nopaTtouun, 3a Aa BU
nomMorHeme ga ru1 pa36epeTe nocneanunTe o HA4YMHOT Ha KOj ' KOpuctnmMme BallinTe nogaTtouun U npaBata
KOU ' nmaTte BO OAHOC Ha BallnTe noaatouu:

o TpajHo M npaBuMme [JocTanHW 3a Bac cute mHdopmauuum BkNyyeHu BO oBaa [lonuTuka 3a
NPUBAaTHOCT, KOja MOXETe Aa ja NpoBepuTe Kora cMmeTaTe [eka € CO0ABEeTHO, a Nokpaj Toa,

O WCTO Taka ke Haj,u,eTe noHaTaMOLUHU MHd)OpMauMM 3a TOoa KaKo r'm kopuctnmmMme BalimTe nogartouun
Aoageka KOMyHuMuupaTte CO Hac.

e OBa ce HEeKOM MOMMM LUITO BOOGMYAEHO K Kopuctume BO oBaa lMNonuTtuka 3a npuBaTHOCT:

o Kora 36opyBame 3a HawaTta Mnartdopma, rmaBHO ce NoBMKYBaMe Ha Koj Guno og kaHanute unm
cpefncTBaTa, AUIUTanHu UM NepcoHarnHu, KoM Moxxebu CTe v KopucTene Aa KoMyHuumupare co Hac.
MmaBHuTE Ce:

= Hawara Be6-nokauuja.

*» Hawarta annukaumja, BKIy4yBajku ja mobunHaTa annukaumja WTo cTe ja MHcTanvpane Ha
BaLLMOT ypea M Apyrute LUITO MOXeMe Aa MM KopuctMme Ha Hawarta natdopma, kako u
annvkauujaTa ,Oysho Training*.

= JluyHo, BO kOja B1no of HawwuTe PU3MUYKM NpoaaBHULIN.

1. KOJ 'M KOHTPOJIUPA BALUUTE NOOATOLN?

BawwuTe nogaToum ri KOHTponupaar:

=  WUTXP MakeponHuja JOOEJI Ckonje, komnaHuja koja MoMeHTanHo pabotn Bo CeBepHa MakegoHuja co
npoaax6a Ha npoussoan oa 6peHpotr OYSHO (,OYSHO CEBEPHA MAKEOQOHWNJA):

o [lMowTeHcka agpeca: 6yn. MapTtusaHckn ogpenm 6p. 15A Ckonje, Penybnuka CeBepHa MakeaoHuja.
o E-nowrTa Ha cnyx6eHuk 3a 3awTnta Ha nogaTouu: dataprotection@oysho.com

= OYSHO ESPANA, S.A. ("OYSHO ")

o [owTeHcka agpeca: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Coruia), LLnaHuja.
o E-nowrTa Ha cnyx6eHuk 3a 3awTtnta Ha nogaTouu: dataprotection@oysho.com

Co gpymm 36opoeu, OYSHO CEBEPHA MAKEOOHWJA n OYSHO (3gpyxenu ,Hue“, ,Hac* wnu ,3gpyxeHn
KOHTponopu®), ce 3apyeHu KOHTposopu Ha nogatouuTe. OBa 3Ha4M geka cMe v perynuparne n 3aegHuYkn cme
OAroBOPHM 3a 06paboTkaTa 1 3aluTUTaTa Ha BalluTe NMYHK NoaaTouun.


mailto:dataprotection@oysho.com
mailto:dataprotection@oysho.com

2. 30WUTO 'M NPOUECUPAME BALUUTE JNIN4HU NOOATOLIN?

Bo 3aBuCHOCT oA LienTa 3a Koja rv obpaboTyBame BaluMTe NnoaaTtoLm, of BpeMe Ha BpeMe, Kako LUTOo e objacHeTo
nogorny, obpaboTyBame v opyry NogaTouu, kov, BO 3aBUCHOCT OA CEKOj Cry4aj, reHepasHo ke 6ugat crnegHuBe:

" BawwuTe nogarouM 3a UAEHTUTETOT (BaweTo MMe, NpesuMme, CrvKa, agpeca Ha e-nowTa, agpeca,
TenedoH, jasuk 1 nasap o Koj KOMyHULMpaTe COo Hac, MOAaToLM 3a KOHTaKT.);

*  eKOHOMCKM U TpaHCaKLMCKM MHcpopmauum (nogaToum 3a BalimTe nnakaka Unm kapTudka, uHpopmMaumm
3a BalLUTe KynyBakba, Hapayku, Bpakama.);

" nogaTouu 3a KOHeKuuja, reornokauuja u/wnvm npebapyBawe Ha UHTEPHET (Ha npumep, nogaTtouu 3a
nokauujarta, naeHTUduKaLmMckmoT 6poj Ha ypeoT unu peknamHarta ID-agpeca nosp3aHa co ypeaoT UTH.);

= KOMepuujanHu nHcopmauum (ako cTe ce NnpeTnnatune Ha HalMOT BUNTeH),

=  pH(opMaLMM 3a BalluTe BKYCOBU U npecepeHUmnn.

3anomHeTe geka kora Be 3amonyBame Aa v nononHuTe BawuTe NMYHM nogaTouum 3a npuctan Jo Kakea ovno
dyHKumja unu ycnyra Ha lNnatdgopmara, Ke 03HauMMe oApeaeHn Nonukba Kako 3adosmkumesiHu, ouaejkn osa ce
nHcpopmaumm WTto HU TpebaaTt 3a aa rm 0besbeamme ycnyrute unu aa Bu obesbeaume npuctan 4o coogseTHaTta
dyHKumja. Umajte npeasna geka ako oanyyute aa He HU rn obesbeamTe Tve nogaToum, MoXebu Hema ga MoxeTe
[a ja komnneTupare BallaTa permctpaumja kKako KOpUCHUK U moxebu Hema Aa MoxXeTe Aa M yXxmsarte Tue ycnyru
UnNu pyHKUNN.

Bo KOHKpeTHM criyyaun, MOXHO e TpeTa CTpaHa Aa Hu ana uHdopmMauumn 3a Bac KOPUCTEjKM PyHKLMja unu ycnyra
Ha nnatdopmarta, Ha npuMep npakajky BM kapTudka 3a NogapoK Mnu ucnpakajky Hapayka Ha Balwarta agpeca. Bo
OBWE Cryyau, MM npouecvpame caMo BaluuMTe NogaToum LWTO Ce peneBaHTHU 3a pyHKumjata unm ycnyrarta, Kako
LUTO € HaBefEeHo BO oBaa [onutuka 3a NpuBaTHOCT.

Bo gpyru cnyyaun, moxe ga cobnpame uHopmaumm nacveHo, BMaejkn Moxe ga KOpUCTUME anaTtku 3a criefewe,
Kako Konauymka 3a npebapyBay 1 gpyra crnvmyHa TexHosnorvja Ha Hawara Nnatdgopma 1 BO COOoMNLITEHNjaTa Kon B1
r ucnpakame.

Bo 3aBMCHOCT 04 TOa Kako KOMyHUUMpaTe Co HalwaTa I'Inachopma, T.€. BO 3aBUCHOCT O ycnyrurte, npon3soaunte
mnn (*)yHKLI,I/II/ITe LLUTO CakaTe ga rn yxmearte, Hme Ke rm o6pa60TyBame BawnTe NMM4HM nogaTtouun 3a crneaHnBe Lernun:

LEN + nHopmaummn

1. [la ynpaByBamMe co Bawara Ako oany4dnTe fa ctaHeTe permcTpyMpaH KOpUCHUK Ha HawarTa lNMnaTtdopma,
perucTpaumja Kako KopucHUK Ha | TP€6a Aa rm obpabotnme BalmTe nojaToun 3a Aa Be MAGHTU(MKYBame
Kako KOPUCHUK Ha [lnatdopmarta n ga BM OBO3MOXMME mnpuctan o
Hej3nHUTE pasnuyHK PyHKLNOHANHOCTH, NMPOM3BOAM U YCMYIM AOCTanHM 3a
BaC KaKko peructpupaH KOPWUCHMK, Mery HuB, MpucTanoT A0 HawaTta
annukaumja ,0Oysho Training“. MoxeTe pga ja oTkaxeTe Bawara
pervcTpupaHa KopMcHuMYKa cMeTka, KOHTakTupajkm He npeky MNogaplikaTa 3a
KOPWUCHULN.

Mnardopmara

Co oBa Be nHopMupame Aeka nogaTouuTe Kou rm cobrpame m ce noBp3aHn
CO BallaTa aKkTUBHOCT, CcOOpaHW MpeKy pasnuyHUTe KaHanuM Ha
MnatdopmaTa 1 kou M ondakaaT HabaBkuUTe LUTO CTe rM Hanpaswune, Ke
OoCTaHaT MOoBp3aHW CO BalIMOT npodun 3a Aa MOxe Aa ce npernejaar
3aeHO cuTe nHdopmMaLmn.

WNcTo Taka, Be m3BecTyBame Aeka Ke MOxeTe fa npuctanure cO Bawarta
perncTpmpaHa KopMcHMYKa CMeTka Ha HawaTta annukaumja ,0Oysho Training*,
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KOPUCTEjKM T UcTuTe KpegeHuuwjanu. MHdopmaummte cobpaHu of oBaa
annvikauuja NnoanexaT Ha Hej3UHWUTE COMNCTBEHN YCITOBY M NMOMNUTUKN, KO BU
npegnarame ga rv npernegare.

MmaTe MOXHOCT Aa ro KOpUCTUTE NornpaweTo WM HajaByBaHeTO Npeky
coumjanHa mpexa mnm apyr copaboTHUK KOj ja OBO3MOXyBa OBaa ycryra
(counjanHo HajaByBaH-e€) KOra ucrtata € JocTanHa Ha HalMoT eKkpaH 3a
norupawe/HajaBa, a Koja Mnu ro noBp3yBa COUMjaNHOTO HajaByBake CO
BawwvoTt npodun nnu peructpupa HoB npodun. Bo Toj cnyyaj, Bawwute
WHcpopmaumn 3a HajaBa, kako 1 BaweTto nme n e-nowta/tenedoHckn 6poj
(moxebu ke Tpeba ga gageTe OBnacTyBake 3a Toa), ke bugaT npe3emMeHu
oa Bawwnotr npodun Ha couujanHaTa Mpexa unm o npodunoT Kaj
copaboTHukoT. CO KOpUCTEHETO Ha OBaa MOXHOCT 3a HajaByBae,
HaBeJeHWTe TPETU CTPaHU MOXaT [a HU ucnpartaT ogpeaeHu JONONHUTENHN
MHopMauun 3a BawmnoT jaBeH npodmn, Kako wTo ce: BaweTto nme, non,
npubnmkHa BoO3pacT wunu doTtorpadumja Ha npodunoT, CornacHo co
YCNOBUTE 3a KOPWUCTEHE Ha couuvjanHata Mpexa/copabOoTHMKOT, a Kowu
npenopadysamMe BHMMaTeNnHo Ada rm npodutate. [JOKONKy He HW ro gageTe
BaweTto oBnacTtyBawe, HME HEMA Oa MM 3agpXuMMe OBWUE AOMNOMHUTENHU
nogatoun. MIcTo Taka, KOpMCTEHETO Ha oBaa (PYHKUMOHANHOCT MOXe Aa
3HauM fOeka pasaTte oapefeHu nHdopmauum 3a Bawarta akTMBHOCT Ha
couuvjanHata Mpexa wunum  Ha copaboTtHukoT. Bo cekoj cniyvaj,
npenopadyBaMe fa rv npernegate Bawwute noctaBkvM 3a npuBaTHOCT U
NONUTUKMTE 3a NPMBATHOCT HA COPabOTHMKOT MMM Ha coumjanHaTa Mpexa co
uen ga [Jo3HaeTe kako OBMEe TPeTu cTpaHu rm obpaboTyBaaT Bawwute
nogaTouw.

2. 3a pa3Boj, peanusupame u
M3BpLYBaHk€e Ha AOrOBOPOT 3a
KynyBak€ UIN YCNyru Koj ro
CKITyYMBTE CO Hac Ha
Mnatdopmara.

OBaa uen Bkny4vyBa 06paboTka Ha BaluMTe noaaToLn, rmaBHo:

= 3a pa BM ce obpaTtume 3a axypupawa unuv MHEHOPMaTUBHU
n3BecTyBaka NOBP3aHU CO AOrOBOpPHUTE PYHKLUM, NpousBoaU
MK yCNyrun, BKIy4YyBajku UCTPaXKyBaka 3a KBaNUTET 1 Ja MOXe
Oa ro yTBpAMME CTEMeHOT Ha 3afoBOSICTBO HA KIMEHTUTE oA
JajeHaTa ycnyra;

» 3aynpaByBae CO Nnakawara 3a Npou3BoguTe LTO v KynyBaTe,
0e3 ornen Ha nocrankata 3a nnakakwe LTO CTe ja kopucterne. Ha
npumep:

= JlokonKy mpu KynyBaw€ Ha HEKOj Of HaluuTe NpOu3BOAWN MNpeky Beb-
nokauwmjaTta unu annukauunjata ognydmte aa ja aktmempate dyHKumjata
3a 3a4yByBake Ha nogaTouMTe 3a NnaKkawe n agpecarta 3a JocTaBa
3a MaHW KynyBama (Kage LWTo oBaa dyHKUMja e gocTtanHa), Tpeba aa m
obpaboTMe nocoyeHnTe NOAATOLM 33 aKTMBMpake U pas3Boj Ha Taa
dyHkumja. CornmacHocTa 3a akTuBuMpawe Ha oBaa dyHKuuja
OBO3MOXYBa aBTOMATCKM NOMOMHETUTE MoAaTouM 3a nnakawe Aa ce
nojasaTt Mpu NMoHaTaMoOLLHMTE KyrnyBaha, Taka LTo Hema Aa Tpeba ga
rM BHecyBaTe MpwW Cekoj HOB MpoLec, a OBUE nojaToum ke ce cmeTaar
3a BanuaHu n edeKTUBHN 3a NOHaTaMoLHUTE KynyBaka. Moxe ga rv
MeHyBaTe WM OTKaxyBaTe nogaTouuTe 3a nrnakake BO CEeKoe Bpeme
npeky 4enoT 3a nHdopmauum 3a nnakakwe, Ha NPodUOT perncTprpaH
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Ha Hawarta Beb6-nokaumja wnu npeky genot ,Moj npodwmn® Ha
annukauujata.

= 3a aKTuBMpake Ha MexaHu3MuTe noTpedbHM Ja ce cnpevar u
AeTeKTupaaT HeoBrnacTeHuM ynotpebu Ha [lMnardopmara (Ha
npvMep, 3a BPEME Ha NpPoLecUTe Ha KyrnyBake W MOBpaT) Kako U
noTeHUMjanHa M3Mmama Koja 6u moxena ga ce HanpaBu NPOTUB
Bac u/unu npoTuB Hac. [lokonky cmetame feka TpaHcakuujata bu
Moxena pa 6Ouge naxHa wnm  getekTupame  abHopmarnHo
OfHECyBah-€ KOe yKaKyBa Ha obupg 3a MmamamHudka ynotpeda Ha
Hawwute dyHKUUN, NPOM3BOAM UMW YCAYyrK, OBOj MPOLEC MoXe Aa
pes3ynTvpa co nocreuun kako GrokMparke Ha TpaHcakuujata unm
OpuLLeHe Ha KopUCHMYKaTa cMeTKa.

= 3a ynpaByBake CO MOTEHUMjaNHM 3aMeHW WM Bpakawa Ha
npou3BogM Mo KynyBakwe W YynpaByBake CcO 6Oapawa 3a
MHcdopMaLuMM 3a 4OCTaNHOCT Ha NPOU3BOAU, BO 3aBUCHOCT 0Of,
[OCTanHoCcTa Ha BakBMTE OMNuun OABpeMe-HaBpeME.

» 3a dakTypupare 1 4a BU r'v cTaByMe Ha pacnornaraie CMeTKUTE U
dakTypute opf KynyBawaTa LITO CTe M HanpaBwuie npeky
Mnatdopmara.

= 3a rapaHTupate [eka MOXe [Ja KOpuCTUTe ApYru [ocTanHu
(PYHKUMU WM YyCRYru, Kako LWTO ce KynyBawe, CMEeTKa,
ynpaByBake W KopucTewe Ha KapTuuka 3a nopapok, W
OBO3MOXYyBare npuctan n kopuctewe Ha Wi-Fi mpexarta koja ja
cTaBamMe Ha pacrnornarawke Ha HawuTe KOPUCHWULUWM BO (PU3NYKUTE
npoAaBHULN.

» 3a ga moxeme npeky Annvkauujata ga BU HyguMe KOHKPETHM
ycnyrn (Kako Haorawe apTuKIl, pe3epBupake cobrekyBanHa UTH.)
JoctanHn BO ogpedeHn (u3nYku NpOoA4aBHMLM, MOXHO € Aa
npouecupamMe BallaTa nokauuja u nogatoum 3a KOHTaKT.

3. 3a ga oagroeopume Ha
Oaparata unm monéute Kom rm
npaBuTe NPeKy KaHanuTe 3a
MoaAapluka Ha KNUEHTH

'm o6paboTyBame camo fIMYHWUTE NOAATOLM LITO Ce CTPOro HeONXOoAHM 33
ynpaByBak-€ UK peLlaBake Ha BaleTo Gaparbe Unu npatlame.

[lokonky e Ha pacnonarawe K OOKOJKy u3bepeTe Aa KOMyHuuuMpaTe Cco
KopucHuukata nopgplika npeky ycnyrata 3a AOonvulyBake Ha Hekoja
coumjanHa mpexa unm apyr copaboTHUK, HEKOM O BalLUTe NUYHU NOAATOLM,
KaKo BaLLETO MME UMK KOPUCHUYKO nme, ke bugaTt npesemeHun og BalmnoT
npodhun Ha couumjanHaTa Mmpexa unm copaboTHUKOT. MIcTo Taka, 3anomHeTe
[eKa nogartouuTe Kou ke rv JocTaBuTe Ha OBOj ypen Ke bugaT gocTanHu Ha
BallaTa couujanHa Mpexa MnM Ha BalMnoT copaboTHMK M Ke nognexar Ha
HUBHUTE MNOJIUTUKNW 3a MNPMBATHOCT, MNa 3aToa npenopadyBamMe da U
npernegarte BalwuWTe HarodyBaka 3a MPUBATHOCT W Ada ja npoyutaTe
nonuMTuKaTa 3a NPUBATHOCT Ha BallaTta couujanHa mpexa unm copaboTHUK
3a nogeTanHo ga ce WHdopmmMpaTte 3a Toa Kako TWe M KopucTaT BaluuTe
NIMYHM NoJaToumn NpU KOPUCTEHE HA HUBHUTE YCIYTH.
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4. 3a MapKeTUHLUKU Lenu.

OBaa uen Bkny4vyBa 06paboTka Ha BalLuMTe NoaaToLm rMaBHo 3a:

lMepcoHanuaupake Ha yCcnyrute Kou rv HyaMMe U OBO3MOXYBah-e
[a BM JaBaMe Npernopakn 3acHOBaHW Bp3 BalLMTE MHTEPaKuum co
Hac Ha NnatdopmaTta M aHann3a Ha BalLMOT KOPUCHUYKM npodomn
(Ha npumep, BpP3 OCHOBa Ha ucTOpujaTa Ha KynyBawe U
npenucTyBame).

AKO 1 Kora ke ce MpeTnraTuTe Ha HalwnoT OWNTeH Hue ke 1
obpaboTume BawuTe NMYHM NogdaTouM 3a Oa ynpaByBame CO
BallaTa npernnarta, BKIy4yMTenHo 1 Ja ucnpakame npunarogeHu
MHdOopMaLMK 3a HaWNTE NPOM3BOAM UITN YCMYIM HA PasHN HAYNHM
(kako WTO ce enekTpoHcka nowTa unun CMC). Ucto Taka, oBue
wHdopmaumm  Moxe da BM  OumpgaT  gocTanHu  npeky
»puUsh” n3BectyBara, LOKOSKY MM akTMBMpaTe BO BaLLUOT ypes.

= CoopBeTHO Ha Toa, UMmajTe MpeaBuA Aeka oBaa obpaboTka Ha
nogatoun nogpasbupa aHanuMsa Ha BawuoT npodwun Ha
KOPWUCHUK MU KIWEHT 3a yTBpAYyBake Ha BalnTe npedepeHumnm
M KOW MpOV3BOAM W YCMYrM Ce HajNorogHu 3a BalUMOT CTWUM Npu
ucnpakawe nHdopmaumun. Ha npumep, Bp3 0CHOBa Ha UcTtopujaTa
Ha BalLuTe KynyBara W BalUMOT Npenuctysay (T.e., BO 3aBUCHOCT
0} HaNUCUTE Ha KoW CTe KMUKHarne), ke BU npeanaraMme npovnssoau
3a KO BepyBame [eka MOXe [a Be MHTepecupaaTt 1, ako CcTe
perncTpypaH KOpUCHUK, ke Bu ja ob6esbegume dyHKumjaTa ,BpaTn
Konu4ka“.

= BanoMHeTe [deka BO CeKOoe BpeMe MOXe f[a ja oTKaxeTe
npetnnartata Ha 6unTeHOT 6e3 HWKAKoB TPOLLOK, NPeKy Aenot
.bunteH* Ha MNMnatdgopmarta, NOKpaj MOXHOCTa Aa ro cTopute Toa
W Npeky ynaTcTBaTa KoW BM MM Ucrnpakame CO Cekoe U3BEeCTyBak€.
Ako He cakaTe ga gobusaTte ,push” usBectyBama, MoxeTe Aa ja
fAeakTusupaTte oBaa onuuja BO BaWMOT ypea.

[a Bu nokaxysame peknamu Ha UHTepHeT Kon 61 moxene aa mm
BMOMTE NpW NoceTaTa Ha Be6-nokauum 1 annukauum, Ha npumep, Ha
coumjanHuTe mpexu. Peknammute kou ke rv rmegaTte Moxe ga ovaar
CIny4ajHK, HO BO ApYru NPUIMKX MOXE Aa MMa peKrnamm noBp3aHn co
npedepeHunTe NN NcTopmjaTa Ha KynyBamwe 1 NpenucTyBate.

»  [lokomnKy KOPUCTUTE COUMjariHi MPEXU, MOXHO € Ja UM Jafjeme
ofpedeHun MHopMaLMn Ha KOMMaHUKUTe Co kou copaboTyBame 3a
Ja MoXe [Ja BM MOKaxyBaaT peknamu of HawwoT 6peHa, u
BOOMLWITEHO, A BM HydaT BaM W Ha BaM CIMYHWUTE KOPWUCHULM
peknamu Kou ro 3emaat Npeasuf BaluvoT Npodun Ha AafeHuTe
couujanHy Mpexu. [Jokornky cakate MH(OpMaLMmM 3a KOPUCTEHETO
Ha BalwWTe nojaTouM W 3a Toa Kako YHKUMOHMpa
peknamMmpaheTo Ha couumjanHnTe Mpexw, npenopayyBame ga




LIEN

+ nHopmaummn

nperneaaTe NOMUTUKUTE 3a NPVMBATHOCT Ha CoOLMjarHATE MPEXM Ha
Kou nmate npounu.

* lcTo Taka, r'm KOpucTMMe BaluTe MOoAaTouu Mpu NpaBeHeTo
aHanu3n Ha Mepewe W CerMEeHTW Ha peKknamute KoM WM U
nokakyBame Ha KOPUCHWLUMTE Ha Hekou of nnatgopmute Ha
HawuTe copaboTHMUM. 3a fa ro NOCTUrHEME Toa, KOPUCTUME TPETU
CTpaHU KOM HW ja HydaT noTpebGHaTa TexHonorwja (Ha npumep,
Koraymka, nukcenu, onpema 3a codTBepckM pasBoj) 3a
KOpUCTEHE Ha OBMEe ycnyru. 3anomHeTe [eKka, Mako He JaBame
naeHTUMUKaALMUCKN NMYHM NOA4ATOUM Ha OBUE copaboTHULM, cenak
cekorawl UM JaBame ogpefgeHa cdopma Ha maeHTudukaTop (Ha
npumep, penamHata ID-agpeca noBp3aHa CcO  ypedoT,
naeHTUUKaTop NoBp3aH co konadve uTH.) [dokonky 6w cakane
noeeKe MHpopMaL MK BO OBOj nornen, nperneaajte ja MNMonvtukata
3a komadmka. CrnuyHo, ke MOXe fa ja peceTuparte Baluata
penamMHa ID-appeca unm aa m OoHecrnocobuTe
nepcoHanuavpaHuTe peknamu Ha  ypenoT, [OKOMKy I
npucnocobute npedepeHunMTe BO AENoT 3a NocTaByBaka Ha
BaLLMOT ypea.

O6oratyBawe co nogartouu: Kora ru npubmpame Baluvte nNUYHU
WMHpopMaLnn of, pasnuU4HM U3BOPU, MOXHO € Aa 1 3apyXMMe nog
oApeneHn OKOMHOCTM €O Lien noaobpyBane Ha HaleTo pa3buparse
3a BawwuTe noTpedbu wu npedepeHUMM MOBP3aHU CO HaluTe
npousBogu u ycnyru (BKNyYyBajkm 3a UenuTte Ha aHanmsu,
reHepuypare KOPUCHWUYKU MpodunM, MapKETUHI MWCTpaxyBaha,
aHKeTU 3a KBanuTeT U nopgobpyBake Ha WHTEpaKUUUTE CO
kopucHuumTe). OBa ce OfHecyBa, Ha NpMMep, Ha HaYMHOT Ha KOj
MOXe Ada M koMOuHMpame BawnTe UHAOPMaUMUX OOKOMKY umaTte
perncTpmpaH npodun u, KOPUCTEjKM ja ucTaTa e-noLuTa NoBp3aHa co
BaLLMOT Npodous, KynyBaTe Kako rOCTMH, UM Ha MHopMaumnm kou
ce aBTomarcku cobpaHu (kako IP m MAC agpecu wnn meta
nogaToum) kon 6m Mmoxene Aa rv nNnoBp3emMe co MHopMaumMmMTe Kou
CTe HM [V [jane [OUPEKTHO TMpeKky BawaTta akTUBHOCT Ha
MnatdopmaTta unu Bo Koja OMNo of Hawwute npogaBHUUM (Ha
npuMmep MHdOpMaUUn NoBp3aHM CO KyrnyBawa, Ouno ga e Toa BO
U3NYKM NPOSABHULIA UIN NPEKY MHTEPHET, BawmTe npedepeHumnm
UTH.).

3a Bpwewe Ha NPOMOTMBHU aKTUBHOCTM (Ha nmpumep, 3a
opraHu3vparbe Ha HarpagHu UrpyM unu 3a ucnpakakwe Ha NMcTn co
3ayyBaHuW MpPOM3BOAM, WMM CamMO efeH Npou3BoA, Ha Bawarta
HasHayeHa e-nowiTa). Kora yuyectByBaTe BO kakBa 6uno
NPOMOTUBHA aKTMBHOCT, BUE HE OBracTyBaTe Aa ru obpaboTtyBame
NIMYHWTE NOAATOLM LUTO CTE I'M CNOoLENUe Co Hac BO 3aBUCHOCT Of
NpoOMOTMBHATa akumja M [da M OTKpMBame MpeKky pasfnyHu
Megunymmn, KakeBu LUITO Ce COLI,I/IjaJ'IHI/ITe Mpexun wunnm camata
MnaTtdopma. Bo cekoja npoMoOTMBHA akuuja BO KOja y4ecTByBaTe, ke




LIEN

+ nHopmaummn

M umare Ha pacnonarake ycroBuTe kafe ke B1 gagemMe nogetanHu
WHpopmaumm 3a obpaboTkaTa Ha BalLMTE NIMYHM MO4ATOLM

» 3a cnogenyBane Ha [natcopmarta nnu nNpeky HalwnTe KaHanm Ha
couujanHuTe Mpexu Ha doTorpadumn UKn CAKKU KOW jaBHO CTe
cnogenune, nopg, ycrnoB eKCNNMUUTHO Aa HW AajeTe COrnacHoCT 3a
Taa uen.

5. AHanu3a Ha ynoTpe6nuBocTt
M KBanuTeT 3a nogobpyBare Ha
HawuTe ycnyrm

Ako npuctanute Ha Hawarta [lnatdopma, Be m3BecTyBame [eka cute
nogatoun opn npebapyBaweTo ke M o6paboTumMe 3a aHanNUTUYKU WU
CTaTUCTUYKM LUenu, T.e. Aa ro pasbepeme HaUYMHOT Ha KOj KOpUCHULUTE
KOMyHUUMpaaT co Hawarta [lnatgopma M CO MOCTanNkUTe Kou rIn
crnpoBegyBamMe Ha ApyrvM Beb-mokauuu u annvkauuw, 3a Aa Moxe da I
nogobpyBame HawimTe ycryru.

Mokpaj Toa, NOBpPEMEHO M3BedyBaMe WCTpaKyBakba M aKTMBHOCTM 3a
KBanuTeT 3a [a ro 3HaeMe CTeMneHoT Ha 3a0BOJICTBO Ha HalLUWUTe KIMUEHTU
M KOPUCHWLM W Oa M OTKpMeMe OHume obnactm Bo KOM MOXe na ce
nogobpume.

3. KAKO HN E 3AKOHCKU NO3BOJIEHO OA T'M OBPABOTYBAME
BALUWUTE NOAATOLIN?

3aKoHCKUTE YyCrOBU cnopen KoM HM € [O3BOJSIEHO Aa M obpaboTyBame BalUMTE JIMYHM MOAATOLM, UCTO Taka,
3aBucaT o uenTa 3a koja ru obpaboTyBame, Kako LWITO € 06jacHeTO Bo crieaHaTa Tabena:

Llen

lMpaBeH cTaTyc

1. 3a ynpaByBatbe co Baluata
KOPMCHUYKA perucrpaumja Ha
MnaTtdopmata

'v o6GpaboTyBame BalMTe NnogaToum 3aToa LITO Toa € NoTpebHo cnopepn
yCINoBUTe KOU Fo perynupaar kopucteweto Ha Mnatdgopmata. Co apyru
30opoBM, 3a [fOa MoOxeTe [Ja Ce peructpupate kKako KOPWCHUK Ha
Mnatdopmara, Tpeda ga rm o6paboTume BawmMTe NMYHKU nogaTouu, buaejkm
BO CMPOTMBHO He By MoXene aa ynpaByBame CO BallaTa permctpauuja.

CMeTame Oeka MmaMe NerMTUMEH MHTepec [a rv rnosps3eMe 3a BalUUOT
npodoun, BawmnTe HaGaskM M nogaTouuTe 3a BallaTta aKTUBHOCT coGpaHu
npeky pasnuyHuTe kaHanu Ha Mnatdgopmara.

WcTto Taka, cmeTame geka Mmame nerMTMMEH MHTepec, a Toa e Ja Bu
noHyamMMe npuctan go Hawarta annukauuja ,Oysho Training“ co BawaTta
perncTpupaHa KopucHuJka cMeTKa, KOPUCTEjKM MM UCTUTE KpeaeHuujanu.

[okonky n3bepete ga ro KOPUCTUTE NPUCTaANOT UIN HajaByBaH-€TO MPEKY
couvjanHa mMpexa, HaM HM € [O03BOJSIEHO COrflacHO 3akoH da Tu
obpaboTtyBame Bawwute nogatoum Bp3 OCHOBa Ha COrflacHocTa koja ja
OaBaTe npu ogobpyBaweTo Ha npe3emaweTo Ha BawwuTte nogatouun of
couujanHata mpexa.




Llen

lMpaBeH cTaTyc

2. Pa3Boj, usBenba v npaBewe
[AOroBoOp 3a KynyBaHke Unm
ycnyru

'm obpaboTyBame BalwuWTe NOAATOLM, 3aToa LUTO HMBHaTa obpaboTka e
notpebHa 3a Aa MoXxeme Ja ro HanpaBMMe [OroBOPOT 3a KynyBawe Unm
ycnyru co Bac.

OppepeHa obpaboTka Ha nogaTouuMTe NoBp3aHa Co NPOLECOT Ha KynyBahe
Ce aKTuBMpa caMo Nno Balle Gapare Unm oBnacTyBake, Kako LUTO € Cry4ajoT
CO CKNnagupare Ha nogatouuTe 3a nnakake 3a UaHu KynyBakwa unm 3a ga
BM 1M obe3beanme cyHkumute Joara Habpry / Ce Bpaka Habpry (kage wTo
oBue yHKkUMM ce gocTanHu). Bo oBue cnyyam, Hawata obpaboTka Ha
BalLMTE mogaTouu e nodapxaHa co Balla CONcTBeHa cormacHocT. [okpaj
0Ba, M NpoLecMpamMe nogaToumTe 3a BallaTa Jiokaumja kora ke HM ogobpute
3a Ja BWM NOHyauMMme creundudHu ycryrm npeky Annukauvjata kora
noceTyBaTe HEKOU o HawmTe U3NYKN NPOAABHULIN.

CwmeTame geka mmame NneruTMMeH UHTepec ada rv cnposegeme notpebHuTe
NPOBEPKN 3a OTKPMBaH-E W CMpedvyBake Ha MOTeHLUMjanHa mMaMama unm
naxHa ynoTtpeba Ha NnaTtcdopmara, Ha npumep Npu KynyBare Ui Bpakawe
Unu ga ja aHanuanpame edgukacHocTa Ha HEKONKY YCNyrn BKITyYEHU BO
Mnatgopmarta, Kako Ha npumep anatkata [lpegnarady 3a ronemMmuHa.
Pasbupame geka npouecnpareTo Ha OBME NOAATOUM € NO3UTUBHO 3a cuTe
BKITyYEHU CTpaHu: 3a Bac, buaejku HM [O3BOyBa Aa BOCMOCTaBMME MEPKU
3a 3awTuta of obmam 3a Mamama of TpPeTu CcTpaHu ; 3a Hac, buaejkm Hu
Oo3BoryBa ga ru ogberHeme HeoBnacTeHuTe ynotpebu Ha MNnatdopmara;
3a CMTe HallWn KNMEHTU U OMNWTECTBOTO, OMAEjkM UCTO Taka ro 3awTuTyBa
HUBHUOT MHTEpEC CO Toa LWTO yBepyBa AeKa N3SMAaMHUYKUTE aKTUBHOCTU Ce
obecxpabpeHun 1 OTKpPUEHU Kora ke ce crny4ar.

3. N'pnxa 3a KOPUCHULMU

CwmeTaMe geka umame neruTMMeH MHTepec aa oaroBopuMe Ha b6apamara
UNu npallawaTta of Bala CTpaHa NpPeKy MOCTOjHUTE pasHM KaHamnu 3a
KoHTakT. Pasbupame peka obpaboTkaTa Ha OoBME MOAaToOLM € MCTO Taka
KOpUCHa 3a Bac [0 TOj CTEMeH LITO HM OBO3MOXyBa COOOBETHO Aa BU
NMOMOrHEMe M ja OAroBOPMME Ha NOCTABEHUTE Npallatsa.

Kora ctanyBaTe BO KOHTaKT CO Hac, 0COBEHO 3a ynpaByBare CO UHUMAEHTU
NnoBp3aHM CO Bala Hapadka unuM npoussog/ycnyra pobueHa npeky
Mnatcopmata, obpaboTkaTa Ha BallMTe NogaToun e HeONxo4Ha 3a ga ce
peanusvpa [OroBopoT 3a KynyBahse.

Kora BaweTto npawake € noBp3aHo CO OCTBapyBak€TO Ha BaLlMTe npasa
3a KOu Be MHd)OpMMpaMe nogony wunu Xanbu BoO BpCKa CO Hauwwute
npon3sogn unn ycnyru, 3aKOHCKM HWU € 003BOJIEHO Oa n o6pa60TyBame
BallnMTe nogartoun 3a ncnonHyBawe Ha HalWUTe 3aKOHCKU OGBpCKVI.




Llen

lMpaBeH cTaTyc

4. MapkeTuHr

3aKkoHCKM HM e [03BOJfieHO Aa M obpaboTyBame BawuTe nogartouu 3a
MapKeTUHLLKM Lienn cropepq corfacHocTa LWTO HW ja AasaTe, Ha npumep,
kora npudpakaTe a npumarte npucnocobeHn uHdopmaumm npeky no.seke
KaHanu, kora npudpakate ga npumare ,push“ nssectyBara Ha BaLLIMOT ypen
Kora Ke rv HamecTuTe HarogyBaaTa 3a MPUMBATHOCT Ha BalLMOT ypea, Kora
Ke ce cornacute Npeky HarogyBawaTa 3a Komadvksa unum npw npudpakamse
Ha 3aKOHCKMTE YCMNOBM 3a y4yeCcTBO BO MPOMOTMBHA akuuwja vnvM ga mm
ob6jaByBaTe BaliMTe crnvku Ha MNnatdopmarta unm Ha kaHanuTe Ha HawuTe
couujanHn Mpexn.

3a Ja BW NOHyAMME MNEepCcoHanu3vpaHu ycryrv unv ga Bu NOKaxyBame
npucnocobeHn nHpopmauun, 6uno Ha Hawarta lMNnatgopma Unn Ha TpeTu
CTpaHW, UCTO Taka 1 3a BKIyYyBak€e BO oGoraTyBake Co NnogaToLm, cmetame
Jeka uMame nerMTUMEeH WHTepec JAda U3BpwuMe npodunupare Cco
nHGopmMaLmMmTe LWTO MM MMame 3a Bac (Kako LUTO e BaweTo npebapysatrse,
npedepeHunn nnmn nctopuja Ha KynyBare) U IMYHUTE NOAATOUM LUTO CTE HU
M 0OCTaBuUIle, Kako LUTO Ce BO3pacT unu jasuk, buaejkn pasbupave geka
obpaboTkaTa Ha oBME NOAATOLM € UCTO Taka KopucHa 3a Bac 3aToa LUTO BU
0BO3MOXYBa [fOa ro nodobpute BaleTO KOPWCHUYKO WCKYCTBO M fa
npuctanuTe 4o MHdopMaLmMnTe BO COracHOCT co npedepeHumnmTe.

5. AHanu3a Ha ynoTpe6numBocTt
M KBanuteT

CmeTaMe [feka MMamMe nerMTMMeH WHTepec [a ja aHanusvpame
ynotpebnueBocta Ha [lnatcopmata M cTeneHOoT Ha 3ad0BOMCTBO Ha
KopucHuumTe, bugejkn pasdbmpame geka obpaboTkata Ha oBMe nNogaToum e
NCTO Taka KOpMCHa 3a Bac 3aToa LITO LenTa e aa ce nogobpu KOPUCHNUYKOTO
NCKYCTBO U Aa ce 06e3beamn nokBanuTeTHa ycnyra.

4. KONKY OONro KE r'm YYBAME BALUUTE NOOATOLN?

BpemeTto BO KOe Ke rm YyBame BaluTe NogaTouu 3aBUMCU OA LiEeNUTe 3a Kou rm obpaboTyBame, criopep

objacHyBat-€TO Nogony:

Len

I'Iepuop, Ha YyBak€e Ha nogartouute

1. 3a ynpaByBame co BawaTa
KOPUCHMYKa perucrpaumja Ha
MnaTtdopmara

BawwuvTte nopgatoumn ke rm obpaboTyBame BO nepuogoT BO KOj Ke bupete
perucTpmpaH KOPUCHUK (3Ha4yu, c& Aofdeka He OaJyYnTe a ce OTKaXeTe).
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Llen lMepuoa Ha YyBawe Ha nogarouuTe

2. Pa3Boj, nusesepba u BawwTe nogaTtoumn ke rm obpaboTtyBame BO nepuop koj € noTpebeH 3a aa
M3BpLUyBake Ha 4OroBop 3a yrnpaByBaTe CO KynyBaweTO Ha NPOM3BOAUTE UMK YCIyruTe, BKIY4YyBajkn 1
KynyBak-€ Ui YCNnyru noTeHuUuMjanHo Bpakame, nonnaku unu nobapysara NoBp3aHu CO KyrnyBahe

Ha NpPeAMETHMOT NPOM3BOA WNK yCryra.

MoHekorall, nogartoumTe ke rm obpaboTyBame camo 40 MOMEHTOT 3a KOj Bue
Ke ognyyuTe, Kako LUTO € CNny4yajoT Co nopaTtouuTe 3a nnakawe LWTO CcTe
nobapane ga rv JYyBaTe 3a ugHuTe KynyBaka (Kage LTo oBaa yHKuuja e
JocTanHa).

3. Mpuxa 3a KOPUCHULIN BawwwuTe nogatouu ke ru obpaboTyBame BO nepuop, koj e notpebeH 3a ga ro
ncnonHume BaweTo Bapare Unu annukaumja.

4. MapKeTuHr BawwuTte nogatoum ke ru obpaboTyBame cé& fofeka He ja oTkaxeTe
npetnnaTtaTa 3a OUNTEeHOT.

WcTo Taka, Ke BU NpuKakyBame NnepcoHanuavpaHu peknamu cé gofeka He
M MPOMEHUTe HarodyBawaTa Ha BawwvoT yped, npebapysad u/mnu
HarogyBarbaTa 3a Konaudumkba Co LTO A03BosIaTa Aa ro npasvme Toa Ke 6uae
MOHMLLUTEHA.

[okonky ydectByBaTe BO MNPOMOTMBHM aKTMBHOCTW, nogaTounuTe Ke Iu
YyBame 3a Nepuof oA wwecT (6) Meceun oA KpajoT Ha akuujaTta.

5. AHanu3a Ha ynoTpe6nuBocT MoBpemeHo ke rm obpaboTyBame BaluTe nopaToLM BO nepuos Koj e

M KBanurteT notpebeH 3a ga M3BPLUIMME KOHKPETHO [EjCTBO MMM UCTpaxyBawe 3a
KBanuTeT WM JoJdeka He M HanpaBuMe aHOHUMMHWM BawuTe nogaTtoun 3a
npebapyBame.

WM nokpaj ¢akToT WTO BaluTe nogatoun ke ru obpaboTyBame BO Mepuoa KOj € CTPoro HeornxofdeH 3a Aa ja
nocTurHeme npegMeTHaTa Len, nocneaoBaTenHo ke r YyyBame COOABETHO 3alUTUTEHU BO BpeMeTpaeHe BO Koe
MOXXe Aa npousnese o4roBOpHOCT 3a HUBHa 06paboTka, BO COrMacHOCT CO 3aKOHOA4ABCTBOTO BO Cufa 04 BpeEME Ha
BpeMe. OTKako cekoja o NOTEHLMjanHUTE aKkTUBHOCTM Ke 3acTapu, ke rm nsbpuiieme nuyHnTe nogaTouum.

5. AN ' CNOAENYBAME BALUUTE NOOATOLIA CO TPETU CTPAHU?

3a ga v nocTurHeme LienuTe cnoMeHaTtu Bo oBaa Nonutuka 3a npuBaTHOCT, MOpa Aa Aademe npucrtan 4o BawmTte
nu4HK nogaTtouun Ha cybjekTu op Mpynauujata Inditex 1 Ha TpeTu cTpaHu KoM HU OBO3MOXYBaaT NoaapLUKa BO
yCrnyruTe Kou BM MM HygMMe, O4HOCHO:

= (PMHAHCUCKM MHCTUTYLMN,
= cybjekTu 3a OTKpUBaH:€ U CrpevyyBake Ha U3MaMu,
" TEeXHOSIOLWKM U aHanUTUYKK JdaBaTenn Ha yCryru,

" [JaBaTtenu M napTtHepu Ha ycnyru noBp3aHU CO: JIOTMCTUKa, TPaHCNOPT U UCNOopakKa W/vnn HUBHUTE
napTHEepPCKN yCTaHOBMU,

" [aBaTtenu Ha ycnyru noBp3aHu CO noaapLllKa 3a KINUeHTH,
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= [JaBaTenu Ha ycnyrm u copaboTHULM MOBP3aHM CO MaPKETUHT U NYGIULUTET, Kako CoLMjarnHn Mpexu,
MapKeTVHI areHUUM U MapKeTUHT NapTHepW.

3a uenuTe Ha eduKacHOCTa Ha ycryruTe, HEKOW Of OBME JaBaTenn Ha ycryru ce HaoraaT Ha TepuTopuu HagBop
on EBponckata ekoHOMCKa 30Ha KOW He HydaT HMBO Ha 3awTuta Ha nogaTouuTe CMopeanvMBO CO OHa Ha
EBponckaTa YHuja. Bo TakBu cnyyau, Be M3BecTyBame [eKa BaluMTe nogatoum ke rm npeHeceme Cco COOABEeTHU
3alITUTHU MEPKU U ceKoraw rm vyyBame 6e36epHM, KOPUCTEjKM M HajnorogHuWTe anaTkm 3a MeryHaponeH
TpaHcdep Ha nogaTouw, Ha npumep CTaHAapOHUTE AOrOBOPHM KNay3ynv U CUTe ApYyri penieBaHTHU AONOMHUTENTHN
mMepkun. CogpXvHaTa Ha TakBWTe CTaHAap4HW OOrOBOPHM odpeabu MoXe Aa ja BuauTe Mpeky CNedHVoB JIMHK:
https://commission.europa.eu/law/law-topic/data-protection/international-dimension-data-protection/standard-
contractual-clauses-scc_en.

Mpedpnareto Ha nNuyHUTe noaaToumn on CeepHa MakegoHuwja AMPEKTHO BO KOMMAHWU CO CEAMLLTE HaABOp Of
EBponckata yHuja unm EBponckaTta eKkoHOMCKa 30Ha ke Ce M3BpLUM CaMo Mo A06MBaKETO peneBaHTHa J03BoMa 3a
TakBO Mpedpnare o cCTpaHa Ha [MpekTopaToT 3a 3awTuTa Ha nuyHM nogatoun Ha Peny6nuka CeepHa
MakeZoHwja, BO COrMacHOCT CO MPUMEHSVBUTE 3aKOHW.

HononHutenHo, Be n3sectyBame geka tpeba ga ru cnogenvme Bawwte nogatoum co HawWeTo MaTUYHO ApPYLUTBO,
Industria de Disefio Textil, S.A. (Inditex, S.A.), xonguHr gpywTBoTO Ha I'pynaumjata Inditex, nopagu ycornacysame
CO 06GBpPCKUTE HA MATUYHOTO APYLUTBO.

[okonky ja npogageme nnu npedpnume LenaTta unu Aen of Hawara AenoBHa akTUBHOCT UNu cpeacTBa Ha apyra
KoMnaHuja Bo unu Hagsop oA Inditex Group wmnu cnpoBefeme kakBa ©uno apyra AenoBHa ornepauuja Kako
nocrneguua Ha KopnopaTMBHU peopraHnsaLnm, MoXxe Aa rm oTkpueme BallumMTe NMYHK NoAaToLM Ha NOTEHLUMjanHUoT
npymay Ha TakBuTe OeNOBHU aKTUBHOCTU UK cpeacTtea. [JoKonky ce cnydat TakBa npofaxba unu TpaHcdep, ke
Hanpasume pasyMHU HaNopu a ro Haco4MMe NPUMaYoT Aa r'm KOPUCTU NNYHUTE MHPOPMaLIMK KON CTe HU T ane
Ha HadMH KOj cooaBecTyBa CO HawaTta ,[lonutuka 3a npuBatHOCT “. Bo OBOj cny4aj, cmMeTame geka umame
nernTUMeH MHTepeC Koj ce COCTOM O peopraHusalmja Ha HallaTa KoprnopaTmMBHa CTPYKTypa.

Mokpaj Toa, [OKONKY ognyymTe Aa ja kopuctute lNnatdopmarta Ha Apyrn nasapu (OQHOCHO MpeKy Kpeupame
perucTpmpaHn KOPUCHUYKM CMETKM Ha OpyrM nasapu Co ucrtata agpeca 3a e-nowTta), Mmoxe ga Tpeba ga
OTKpreme nnv npedpnvme MHpopmMauumnTe NOBp3aHN 3a BalWMOT NPOmn unu Bawlata akTUBHOCT Ha KOMNaHMuTe
nnmn 6pendoT Kom pakoBodaT Co TUe nasapu, 4O TaMy LITO TMe ce ONPEKTHO UHBONBMPAHN BO OCTUrHYBaH-ETO Ha
koja 6uno og uenute Bo genotT 2. CMeTame JeKa OBa € HEOMXOAHO BO COMTACHOCT CO HalLMTE 3aeAHNYKN MHTEPECH
n npedepeHumm.

6. KOU CE BALWWUTE NPABA KOI'A HU ' CTABATE HA PACIOJIATABE
BALUUTE NOOATOLIN?

Ce obBp3yBame aa rv YyBame BalLlUTe NUYHM NOATOLUMN Ha AOBEPNMB Ha4YMH 1 Aa BU 06e3begume ocTBapyBawe
Ha BawwuTe npaeBa. Vimajku ro npeasua Toa, HMe 3aeHUYKUTE KOHTPOSopKU ce cornacuBMe Aeka Balumte npasa
MOXeTe [a M ocTBapyBaTe 6ecnnaTHO CO Toa LITO Ke HU NuLleTe Npeky e-nolita Ha egUHCTBeHaTa agpeca 3a
e-nowTta (dataprotection@oysho.com), eaHOCTaBHO N3BECTYBAjKU HE 3a NpU4MHaTa 3a BalleTo Bapare 1 NpaBoTo
LITO cakaTe fa ro octeapuTte. [1Iokonky cMeTaMe Aeka e HeONXO4HO Aa Be uaeHTMduKyBame, Moxe ga nobapame
Of Bac Aa AoCTaBuTe Konuja o4 AOKYMEHT CO KOj Ke ro noTBpauTe BallMOT UOEHTUTET.

OcBeH Toa, MOXe fa B NMOHYAMME MOXHOCT Aa MM ocTBapute CBOuTe MpaBa v Aa v noctaBuTe NpeTrnoyntaHute
BPEOHOCTM 3a MPMBATHOCT KOra KOPUCTUTE HEKOM Of HaLIMTE YCITyTrn UK CO TOa LUTO Ke BU CTaBMME Ha pacnoname
KOHKpPEeTHM KaHann BO pamMkuTe Ha HawaTa Nnatdopma.

bes ornen Ha LenTa nnun npaBHaTa OCHOBA LUTO ja KopucTnume 3a obpaboTka Ha BaluMTe NOAaToLM, I’ 0COBEHO M
nMmarte cnegHute npasa:
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e [la GapaTe npucTan 0o BaluMTe NWYHKU NoJaToum LWTO H1e rv YyBame. Be noTceTyBame feka ako cTe
perucTpupaH KopucHuk Ha [MnaTtdopmara, oBMe WHOPMaLUW MOXeTe [a M nornegHetTe BO
COOJBETHUOT Aen o4 BalMOT UHTEPHET npodmn.

e [la nobapaTte ga rv nonpaBuMe NUYHWTE nogaToum WTO M vYyBame. VmajTe npeasuna aeka ako cte
perucTpupaH KopucHuk Ha lNMnatdopmaTta, MOXe UCTO Taka Aa npuctanvTe 4O COOABETHUOT Aen 3a
AMYHU NOAAaTOLM Ha BALIMOT UHTEpPHET Npodun 3a Aa M NPOMEHUTE UMK axypupaTte BalnTe nMYHu
nogatoun. Bo cekoj cnydaj, umajte npeasua Aeka CO akTMBHO CroAernyBare Ha BaluMTe JIMYHM
nogaToum Co Hac Npeky koja buno nocrarnka, BUe rapaHTupaTe Aeka Te ce BUCTUHUTU U TOYHU U ce
obBp3yBaTe Aa Hé U3BECTWTE 3a Cekoja NpOMeHa Ha BawuTe nogaTtouu. Bue ke Guagete oaroBopHu 3a
kakBa 6uno saryba unu wreTta npeausBukaHa Ha lnatdopmata vnv Ha OAroBOPHOTO Nuue 3a
MnaTtdopmata nnn Ha TPeTo n1ue, CO AaBare MOrpeLLHN, HETOYHU UM HeLerocHU nHdopmaumm Bo
obpacuuTe 3a peructpaumja. 3anomHeTe Aeka, Kako OnwTo Npasuno, BUe Mopa Aa Hu rv goctaBuTe
camo BaLLUTe NIMYHKN nogaTouu, a He mogaToLm Ha TpeTu N1ua, OCBEH 0 OHaa MepkKa LUTO e J03BofIeHa
BO oBaa [Monuntuka 3a npMBaTHOCT.

e [lanoGapaTe ga rv usépuiuemMe BalLUTe NIMYHU NogaTOLM A0 CTENEH [0 KOj TUE Beke He ce HEOMXOAHU
3a yenuTe 3a kou Tpeba ga rm obpabotyBame, kako LITO 06jaCHMBME NOrope, Uin Kora Beke 3aKOHCKM
He HW e o3BOoreHo aa rm obpaboTtyBame.

e [lanobapaTe Aa ro oTkaXxeme Unm orpaHnyMmMme ob6paboTyBameTOo Ha BalLUTE JIMYHM NO4aToLN, WTO
nogpasbvpa geka BO oApedeHw criydan, Moxe Aa nobapate o4 Hac BPEMEHO [a ja MpekMHeme
obpaboTkaTa Ha nogaToumTe UK aa rv 3agpxMme nNogonro og noTpebHoTo.

AKO HV [af0BTe COrnacHOCT 3a 06paboTka Ha BaluMTe NoaaTouy 3a Koja Guo uen, UCTO Taka MMaTte npaBo Aa
ja noBneueTe TakBaTa COrfacHOCT BO CeKoe BpemMe. Hekon o[ OKOMHOCTMTE BO KOM MOXe Aa ja nosnedere
BallaTa COrnacHoCT ce AeTanHo HaBedeHu Bo AenoT 2 kage wwTo objacHueBme 3a kou uenu rm obpabortysame
BalLMTe NoAaToOLM.

[lokonky He cakaTe Ja UM Mcrpakame MHopMaLun Ha TPETU CTpaHK 3a Aa BY NpuKaxKyBaaT peknamu, Moxe Aa ro
CTOpUTE TOa Ha HEKOJKY HauYMHW, Kako Ha NpMMep Co NPOMeHa Ha npedepeHUMnTe Ha BalLMOT ypen, NPOMeHa Ha
npedepeHUMUTe Ha BalwMOT Npebapysay U/vnu HarogyBararta 3a Konadvka, npernenyBame Ha NonuMTUKMTE 3a
NPMBAaTHOCT U HarogyBakbaTa Ha counjanHUTe MPeXn Ha KoM umate Npodunu Uy Npeky npakake e-nowita Ao Hac
Ha norope HaBeJeHaTa agpeca 3a e-noluta MHopMupajkn Hé 3a BaleTo bapatbe. .

Kora 3akoHCku HM e O03BONEHO Aa rm obpaboTyBame BawwmTe nopgaTouM nopagu Baliata COrflacHOCT unu 3a
uenute Ha ofpedeH AOroBop, Kako WTO e objacHeTo BO Agen 3, UCTO Taka ke mMmarte npaBo ga baparte
NPeHOCNIMBOCT Ha BawuTe JIMMHU nogartouu. Toa 3Haum aeka ke nmarte npaBo ga rm p,o6v|BaTe NN4YHUTE
noaaToum WTO CTE HW I'M JOCTaBuie, BO CTPYKTypuUpaH, BOOOGUYaEHO KOPUCTEH N MALLWMHCKN YNTNuB oopmarT, 3a Aa
MOXeTe [a M npeHecyBaTe Ha Apyr cybjekT anpekTHo, 6e3 npeykn of Hawa cTpaHa.

|_|0Kpaj TOa, Kora o6pa60T|<aTa Ha BalWinTe nogartoun ce 3acHoBa Ha HAWNOT NIerMTuMMeH nHTepec, UCTO Taka Ke
nMmaTte npaBo aa ce cnpoTuBcTaBuUTe Ha o6pa60TKaTa Ha BawnTe nogaTtoun.

KoHeuHo, Be M3BecTyBame [eka umarte npaso Aa nogHeceTe anba npea oAroBOpHUOT perynaTopeH opraH 3a
3awTuTa Ha nogartouu, ocobeHo npea:

- LlWnaHckute BNacTu 3a 3aliTMTa Ha NOAATOLM:
(https://www.agpd.es/portalwebAGPD/index-ides-idphp.php),

- BacTUTE Ha 3eMjaTa KaJe LUTO ce Haora KomnaHujaTa 3a manonpogaxba: [lupekuuja 3a 3awTuta Ha JIMYHK
nogartoum (byn. ,loue Oenuyes“ 18, 1000 Ckonje, Penybnuka CeBepHa MakegoHuja).
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7. LUTO CE CNYYYBA KOI'A KE HU OALOETE NOOATOLM OQ1 TPETU
CTPAHWU? UITN NOKOJIKY TPETA CTPAHA HU TU OANA BALWWUTE
NOAATOLN?

Hyavme dyHKUMOHaNHOCTU unu ycnyru kou 6apaat ga rv npouecupame NMYHWTE NOAATOLM Of TPeTa CTpaHa Kou
BUE, KaKO KOPUCHMWK UMW KaKo KIMEHT, MOpa Aa HY 'y JafeTe, Kako Npu akTMBUpame 1 ncnpakare Ha KapTudka 3a
noJapok (kage LTo oBUe (hyHKUMWU ce [OCTanHW), UM Kora ke oBrnacTuTe TpeTa cTpaHa [a 3emMe Hapayka of
HalWTe NPOAaBHULM MM MapTHEPCKU YCTaHOBW. [JOKONKY HU AafeTe NWYHWM NoAaTouu of TPeTu CTpaHu unu
AOKoIKy e noTpe6Ho Aa ru nobapame 3a TpeTa CTpaHa Aa MOXe [a 3eMe Hapadka BO Balle vMe, NoTBpAyBaTe
Jeka cTe r'm nHcopMuparne 3a LenuTe U Ha4YMHOT Ha KOj MopaMe [a r'v npouecrpamMe HUBHUTE TNIMYHM NOAaToLM.

[okonky TpeTa cTpaHa HM v Jana BawiuTe nogaTtouu Unuv cTe v garne BuMe caMmuTe Kako pesynTtaT Ha dyHkuuja
unu ycnyra nobapaHa of HEKOj 04 HalIMTE KOPUCHULMK, Ke T MCKOPUCTMME 3a [a ja pakoBoanme dyHKumjaTa unm
ycryrata 3a koja cTaHyBa 360p BO CEKOj Crny4aj, BO paMKUTE Ha LienuTe gageHu Bo NonuTtukara 3a npMBaTHOCT, A0
KOja cekorawl MMa JoCTarnHo NpeHacoyyBake BO Hallata KoMyHvKauuja.

8. MPOMEHW HA MNMOJINTUKATA 3A NPUBATHOCT

Moxe ga rm nsmeHmme nHdopmMaunnTe cogpxaHu Bo osaa lNonuTtrka 3a NpuBaTHOCT KOra Ke cmeTamMme Jeka e 1oa
cooaBeTHO. [1oKOmKy ro cTopuMe Toa, ke Be M3BeCTMME NMpeKy pasnuyHu npouenypu npeky MNnatdopmara (Ha np.,
npeky 6aHep, ckok-npo3opey unm ,push” n3eectysawe), UM MOXe Aa BM UCnpaTMMe U3BECTyBake Ha BallaTa e-
nowiTa Kora mpomMeHaTa e pefnieBaHTHa 3a Ballata NpyMBaTHOCT, 3a ja MOXeTe Aa M pasrnegare npoMeHnTe, aa i
npoLleHnTe n, JOKOmNKy Tpeba, Aa ce CNpOTMBCTABUTE UMM da Ce OTKaXeTe of Hekoja ycrnyra unm dyHkuumja. Bo
CeKoj crnyyaj, BM npegnarame ga ja nposepysaTe oBaa [lonuTrka 3a NpMBaTHOCT O BpeMe Ha BpeMe, BO Cry4aj
[a ce HanpaBeHU Manu U3MEeHN UM MHTEPAKTUBHM NO00pYyBaka, KOPUCTEjKM ja MOXKHOCTA Cekorall fa ja HajaeTe
KaKko nocTojaHO MecTo 3a MHopMauun Ha HawaTta Beb-CTpaHMua 1 HawaTa annvkauuja.

9. U(HOOPMALIUA 3A KOJNTAYUIBA

Hvie kopucTMMe Konadmhsa 1 CruYHKU ypeam 3a a ro onecHumMe npebapysaweTo Bo [natdopmara, oa pasbepeme
Kako KOMyHuUMpaTe CO Hac U, BO oApedeHu crydyau, Aa MOXeme [a BU MpUKaKemMe pekriamu BO COrMacHOCT CO
BaLLMTEe HaBUKM Ha npebapyBame. MNMpountajTe ja HawaTa MNonnTrKa 3a konadnka 3a NoAeTanHo Aa rm pasbepete
Koradvkarta v CriM4HMTE ypeau WTo rM KOpUCTUME, HMBHaTa HaMeHa, Kako Aa rv noctaBute npedepeHummTe, Kako
1 Apyrv nHcpopmaumm og MHTepec.
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