NOJNIMTUKA 3A NMOBEPUTEJIHOCT HA
WHPOPMALINATA

HALLUATA NOJIUTUKA 3A NMOBEPUTEJIHOCT
HA AHOOPMALIMATA HAKPATKO

1. KOU CME HUE? Hve cme OYSHO BULGARIA, LTD. 1 OYSHO ESPARNA, S.A n
o6paboTeame Balwnte nuyHmM gaHHW kKaTto ceemMecmHu abMuHucmpamopu. ToBa o3Havaea,
Yye HOCUM CbBMECTHA OTFOBOPHOCT 3a HauyuHa, N0 KOMTO obpaboTBame U 3aliMTaBame
BawwuTte gaHHW. BuxTe noBeye

2. 3A KAKBO U3MNOJN3BAME BALUUTE JINYHU DAHHWU? Hve we

n3snonseame BawwuTte gaHHM (NonyyeHn oHNamH unu cduandeckm nMyHo ot Bac), Hapepn ¢
apyru uenu, 3a pga agMuHuctpupame Bawarta perucrtpaumsa kato notpebuten, 3a ga
ynpaBnsiBame Bawunte nokynku Ha npoayktu unm ycnyru, 3a ga otropapsime Ha Baiwwm
3annTBaHMWSA U, ako Xenaete, 3a ga Bu na3npawame nepcoHanuanpaHu cbobLieHuns. Buxre
noseye

3. 3AWLO MUBMNON3BAME BALWUUTE OAHHW? Hue umawme sakommo

OCHOBaHUWe Aa obpaboTBame BawwmTe aaHHM No pa3nuyHu npuymnHu. OcHoBHaTa npuyMHa
e, ye Tpsbea Aa ru obpaboTBame B U3NBLIIHEHMEe Ha AOroBopa, KOMTO npuemate aa
CKIMHOUUTE C Hac, KoraTo ce perncTpmpaTte 1 Korato NpaBmTe NOKyNKa Uiy M3non3BaTte HAKos
OT HawwwmTe ycnyrm unu dyHkumun. Nsnonssame Bawmte gaHHW M No Apyry NPUYMHK, KaTo
Hanpumep 3a fda oTroBapsiMe Ha BawwuTte 3anuTBaHuMa wnu 3a ga Bu usnpawame
MHpopMaLIMOHHY BIONETUHM, KOMTO CTe 3asiBUNK [ia nonyyasBaTte OT Hac. BuxTe noeeyve

4. C KOIro CnoaensME BALUUTE OAHHWU? Hue cnopensmwe Bawure

OaHHW C JOCTaBYMLM Ha YCINYrK, KOMTO HM OKa3BaT CbAENCTBUE, UM NMOMOLL, KaTo Te Morat
Oa 6baat komnaHum ot pyna Inditex, nnm cbTpyaHMLM TPETU CTPaHU Ha . BuxTe noBeyve

5. BALUUTE NMPABA. Bue nmare npaBo Ha OOCTbIMN, KopUrMpaHe UMK sanvyasaHe Ha
Bawwute nuyHn gaHHW. B HsKoM cnyyau vmaTte M ApyruM npasa, KaTto Hanpumep, Oa
Bb3pasnTe cpeLly U3Mon3BaHeTo OT Hac Ha Balunte AaHHKM, KakTo U MpaBo Ha NPEHOCUMOCT
Ha JaHHUTe, KakTo Noapo6Ho e obsicCHeHo No-Aony. BuxTe noseye

Mons Bu, npoyeTeTe n3uano Hawarta MonuTuka noBepuTeNnHOCT U U3Non3BaHe Ha No-4ory,
3a Oa pasbepeTe HaMbIHO Ha4YMHa, MO KOWTO Lie u3nonssame Balumte NUYHM gaHHW, KakTo u
npaeara, KOUTO UMaTe Bbpxy BawimTe gaHHM.




NMPEOU OA 3AMNMOYHETE...

e B HactoawaTa Monutuka 3a noBepuTenHOCT U uanoni3BaHe Ha OUCKBUTKMN LUE HamMmepuTe uAanarta
peneBaHTHa VIHCI.)OpMaLIVIiI, KOATO € Mnpunoxumma 3a um3non3BaHeTto OT HaAaC Ha JIMYHUTE [OaHHU Ha
I'IOTpEGVITeJ'IVITe N KIMNEeHTnUTE OT Hac, He3aBUCUMO OT VIH(bOpMaU,VIOHHVIﬂ KaHala nnu cpeacrearta (OHHaVIH
nnn J'II/I‘-IHO), KOUTO n3nosnasaTe, 3a Aa B3aMmogencTBaTte C Hac.

e Ako BuxTe xenanu ga nonyvuTte uHopmMmaLms 3a HauymHa, No KOMTO M3non3same GUCKBUTKN N 3@ NOJOOHM
cpeacTsa, KOUTo Morat Aa 6baaT UHCTanupaHn Ha YCTPOMCTBaTa Ha HalluTe KNMeHTU u notpedbutenu, Bu
npenopbyBaMe ga ce 3ano3HaeTe ¢ HawaTa lNonuTtuka 3a GUCKBUTKUTE.

e Hwne ocurypsiBamMme npo3pa4vyHoOCT Mo OTHOLUEeHMne Ha ToBa, KOETO NpaBnM C BawwuTe nnyHu faHHK, 3a ga
pa36epeTe nocneguumTe oT HayMHa, No KOWTO nsnonssame Bawwnte gaHHM 1 npasarta, KOUTO MMaTe BbB
BPb3Ka C TAX:

o Hwue noctosiHHO NpegocTaBsame Ha Bawe pasnonoxenue usanara nHdopmauus, Cbabpxallia ce B
Tasu Nonutuka 3a NOBEPUTENHOCT U U3NON3BaHe, KOATO MOXeTe Aa npernegare, KoraTo cumTtare
3a YMECTHO, KaKTo W,

o LWe HamepuTe OoNblIHUTEeIHa VIH(*)OpMaLI,VIﬂ 3a BCAKO 06pa60TBaHe Ha BalwmTte nnMYHKU gaHHK,
KoraTto B3aumogencTBaTe C Hac.

e Cnieppat HsKOW OT TEPMUHNTE, KOUTO N3NOJ13BaMe B Ta3n Monutuka 3a NOBEPUTESTHOCT U N3NOJi3BaHe:

o Korato roBopum 3a Hallata I'Inachopma, HWe nvame npensug BCUYKM KaHalnn win cpeactea,
ANrUTanHy Unm NMYHO, KOUTO MOXE Aa M3nona3earte, 3a Aa B3anmogencrtearte ¢ Hac. OCHOBHUTE OT
TAX ca:

=  HawwunaTt YebcanT.

*» Hawerto MNMpunoxeHue, BKNOYBALLO MOOUMIHOTO NPUMOXEHNE, KOETO CTE MHCTanupanu Ha
BawleTo ycTpoMCTBO M ApYru MPUMNOXKEHUS, KOUTO MOXe Aa nsnonssame B [narcpopmaTta cu.

=  JlnyHo, B KONTO N Aga e oT HawwnTe OU3n4yecKkn MmarasmHMm.

1. KO E AODMUHUCTPATOP HA BALUUTE OAHHWU?

A,D,MVIHI/ICTpaTOpVI Ha BawwuTe gaHHu ca:

= QOYSHO BULGARIA, LTD. - koMnaHusl, KOSATO NoHacToseM pbkoBoan B Bbnrapus npogaxbaTta Ha
npoayktu ¢ mapka OYSHO (,O0YSHO BbITTAPUNA®):

o Appec 3a kopecnoHaeHuus: 115k tsarigradsko shose blvd. office building b, 3rd floor, office 1.1,
1784, Sofia Bvnrapus.
o Wwmenn agpec Ha nbXHOCTHOTO fMLUE MO 3alumMTa Ha gaHHuTe: dataprotection@oysho.com

OYSHO ESPANA, S.A. (HapeueHa B HacToALoTO ,O0YSHO UCMAHNA®):

o Appec 3a kopecnoHaeHums: Avda. de la Diputacion, Edificio Inditex, 15143, Arteixo (A Corufia),
McnaHus.
o Wwmenn agpec Ha [JnbXHOCTHOTO nMuUe Mo 3alumMTa Ha gaHHuTe: dataprotection@oysho.com

C gpyrm gymun, OYSHO BBIITAPUA n OYSHO NCIMAHWA (HapuyaHu 3aegHo “Hue”, “Hac” unn “CbBMecTHM
agMuHucTpaTopu”) cMe CbBMECTHM agMUHUACTpaTOpu Ha [AdaHHWTe. ToBa O3HayaBa, 4e Hue umMmame
[AOroBOPEHOCT MOMEXAY CY U HOCMM CbBMECTHa OTrOBOPHOCT 3a 06paboTBaHeTo v 3awmTarta Ha BawuvTte nuuHm
AaHHW.
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2. C KAKBA LEN1 OBPABOTBAME BALWUUTE NIW4HU OAHHW?

B 3aBucumMocCT oT LenuTe, 3a kouto obpaboTBame BalumTe AaHHN KbM CbOTBETHUSI MOMEHT, KaKTO € 0BSICHEHO MOo-
aony, e Heobxoaumo aa obpaGoTBame edHV UMM APYrXM OaHHM, KOUTO MO NPUHUMMN, cropen crny4as, moraT ga
oboart cnegHuTe:

* fnaHHK 3a Bawara camonuyHocT (HanpumMep Balleto ume, dpamunus, CHUMKa, e3uK U AbpXaBa, OT KOATO
B3aMmofeicTBaTe C Hac, AaHHW 32 KOHTAKT 1 ap.);

*  MKOHOMMWYECKM AaHHW U MH(popMaumA 3a TpaH3aKuuuM (Hanpumvep, BawwvTe gaHHM 3a nnawaHe unm 3a
KpeauTHa kapTa, MHopmauus 3a Balumte nokynku, Nopbyky, BpbLUAHUA U Op.);

" [aHHW 33 Bpb3Ka, reosiokauusi u/unu pasrnexpaHusi (Hanpumep, AaHHM 3a MeCTOMNOJIoXeHue,
NaeHTUNKALNOHEH HOMEP NN pekiaMeH NaeHTUNKATOp Ha YCTPOMUCTBOTO U T.H.);

"  TbpProBCcKa MHpopmauus (Hanpumep, ako cte ce aboHupanu 3a Hawus 6oneTuH),

*  uHdopmauus 3a Bawnte Bkycose u npegnoyYmMTaHus.

Mons, nomHeTe, Ye KoraTto M3WCKBaMe Aa MOMbIHUTE NUYHUTE CW AaHHW, 3a Aa Bu npegoctaBum OocTbn OO
onpeneneHa yHKUMA wunu ycnyra Ha [natdgopmarta, Hue uWe oTbenexum onpegeneHn nonerta KaTo
3a0b/IKUMeErHU, Thid KaTo TOBa ca AaHHK, OT KOUTO Ce Hy)KaaeM, 3a Aa MOXeM [ia NpedocTaBumM ycryrata unv aa
Bu npapnem goctbn Ao cboTBeTHaTa yHKUMA. Mons, umaiTe npeasua, Ye ako peluuTe Aa He HU NpegocTaBuTe
Te3n OaHHM, € Bb3MOXHO Aa He ycreeTe Oa 3aBbplUMTE CBOATA NOTpebuTencka perucrpauvs Unu ga Hamare
Bb3MOXHOCT [1a ce Bb3rnon3saTe 0T CbOTBETHUTE YCNYr UMK yHKLIUK.

B onpegeneHn cniyyam TpeTa cTpaHa MOXe Aa HW e nNpefocTaBuna nHgopMaumns 3a Bac, nanonassarkm gpyHkumns
unu ycniyra Ha lNnatcopmara, Hanpumep Ypes u3npallaHe Ha Bayyep 3a NoJapbK MM JOCTaBKa Ha nopbyka Ao
Bawwus agpec. B Te3n cnyvyam obpaboTBame eaUHCTBEHO AaHHUTE By, KOUTO ca OT 3HaveHme 3a Tasu PyHKUNS unu
ycnyra, Kakto e Noco4eHo B Ta3u MonmTuka 3a NoBEpPUTENHOCT.

B gpyrm cnyyam moxe ga cbbvpame mHopmauums NacuMBHO, TbW KaTo MOXe Aa m3non3same npocnegsiBalim
WHCTPYMEHTM KaTo BruckBuTku B 6paysbpa u gpyra nogobHa TexHonorus Ha HawaTa lNnatdopma 1 B cbobLieHnsaTa,
kouTo nsnpawlame go Bac.

B 3aBMCMMOCT OT HauuHa, NO KOMTO B3aMmopencTBate ¢ Hawarta [Mnatgopma, T.e. B 3aBUCMMOCT OT yCnyrute,
NPOAYKTUTE NN PYHKLMNTE, KOUTO UCKaTe Aa nonseare, Hue wwe obpaboTesame BalumTte nnyHM gaHHW 3a crniegHuTe
uenu:

LLEN OonbnHutenHa nHdopmauus
1. 3a agMUHUCTPUpaHe Ha AKoO pelunTe ga cTaHeTe perMctTpupaH notpeduten Ha Hawara [Nnatdopma,
Balwata permcrpaums KaTo Hue TpsibBa ga obpabotum BawwuTte aaHHM, 3a ga Bu upgeHtudpmumpame

notpe6uten Ha Mnatdopmara KaTo notpe6uten Ha lNnatgopmaTta 1 ga Bu npegocraBum goctbn a0
HelHUTE pasnNUyYHn PyHKUUKM, NPOAYKTM U YCIyru, A0 KOUTO umaTe JOCTbM
KaTo peructpupaH notpebuten. MoxeTe aa oTmeHuTe Balums peructpupaH
noTpebuTenckn akayHT, KaTto ce CBbpXeTe ¢ Hac 4pe3 ,06cnyxBaHe Ha
KNMeHTun".

C HactosiwoTo Bu uHpopmmnpame, 4Ye gaHHUTE, KOUTO CbOMpame OTHOCHO
BawaTta p[gewnHoCT, nonyyYeHW MOCPeACTBOM pasfiMyHU  KaHanu Ha
MnatdopmaTa 1 BkNoYBaWm BawwunTe nokynku, we ocrtaHat o6Bbp3aHu C
Bawwua npodun, Taka 4Ye AOCTBNBT OO0 uUsanata uHdopMauus ga o6boe
OCblLEeCTBsIBaH e4HOBPEMEHHO.




LLEN

DonbnHutenHa nHdopmauus

MiMaTe Bb3MOXHOCT Aa M3nonssaTte AaHHMTE 3a [OCTbM MMW Hadano Ha
cecusi uUpes couumarnHa Mpexa unv aHarnormyHo cpeacTBo, KOETO OCUTypsiBa
Tasu ycnyra (Bxo4 B coumanHa mMpexa), Korato ce npegrnara Ha Hawwms
HadaneH ekpaH, 6uno 3a ga cebpXeTe Npoduna cv unu 3a aa perucTpupaTte
HoB. B TO3n cnyvam paHHuTe Bu 3a Bxod, KakTo U MMETO W
nmennbT/TenedoHHUAT Bu HoMmep (MoxXe ga TpsibBa Aa ro paspewuuTe), we
ce mnopTupaT oT npoduna Bu B coumanHata mpexa Unm oT aHanorMyHoTo
cpeacTBo. M3anonsearikv Ta3n onuusi 3a Ha4aro Ha cecusi, Te3n TPETU CTPaHU
MoraT Aa HU u3npawiar onpegeneHa 4onbiHUTenHa nHdopmauns 3a Bawus
nybnvyeH npocun, kato Hanpumep: BaweTto vume, non, npubnusmtenHa
Bb3pacT WM CHMMKaTa oT npodwuna Bu, B cCbOTBETCTBME C YCrOBUSITA 3a
n3nonsBaHe Ha couuanHaTa Mpexa/aHanorMyHoTo cpeacTBo, kouto Bu
npenopbyYBamMe Aa npoveTeTe BHUMATENHO. AKO HE HU fafeTe paspeLleHme,
HAMa [da CcbXpaHsiBame Te3n [JONbfHUTENHW [AaHHW. Cblwo Taka,
M3nonsBaHeTo Ha Tasn PyHKUMS MOXe Aa npegnonara ga npegocraBuTe
onpefeneHa nHgopmaumsl 3a CBosiTa akTMBHOCT B coLpanHaTa mpexa unu
aHanorn4yHoTo cpencTBo. [Mpu BcuukM nonoxeHuss Bu npenopbyBame aa
nperrneparte HacTPOWMKWTE CU  3a MOBEPUTENHOCT W MONUTUKUTE 3a
MOBEPUTENHOCT Ha aHarorM4yHOTO CPEACTBO UMM coumarnHaTa Mpexa, 3a aa
ce 3arno3HaeTe C HauMHa Ha u3non3saHe Ha BawwuTte gaHHM OT Te3n TpeTu
CTpaHw.

2. 3a nocnenBaloTo U3roTBsiHe,
M3nbrIHeHWe U nNpunaraHe Ha
[oroBopa 3a NoKynkKo-
npoaax6a unu goroBopa 3a
yCryru, KOUTO CTe CKIMIoYUNun ¢
Hac Ha lNnartdopmaTa

Ta3swn uen BknoyuBa o6paboTBaHe Ha BawwnTte gaHHU rmaBHo:

* 3a cBbp3BaHe Cc Bac BbB Bpb3ka C akTyanusauuyM Wnu
MH(OPMALIMOHHUN U3BECTUS, CBP3aHU C AOroBOpeHUTe pyHKLUM,
NPOAYKTU UMW YCRyrn, BKINIOYUTENHO M3NpaLLaHEeTO Ha aHKeTH 3a
Ka4yeCcTBOTO 1 3a Ja UMamMe Bb3MOXHOCT [a YCTaHOBUM CTeEMeHTa
Ha yooBMEeTBOPEHOCT OT NpedocTaBeHaTa ycnyra;

" 32 aAMMHUCTPUpaHe Ha MfalWaHeTo Ha nNPOAdYKTUTE, KOUTO
KyrnyBaTe, He3aBWCMMO OT W3MOSI3BaHOTO CPeACTBO 3a nnaijaHe.
Hanpuwmep:

= AKO NMpu 3aKynyBaHe Ha HSKOWM OT HalumMTe NpoayKTn Ype3 YebcarTta unm
MpunoxeHveto, Bue wu3bepete pa aktmeuMpate dyHKUMATa 3a
3anasBaHe Ha nnaTteXHWTe BU AaHHM W ajapeca 3a AocTaBKa 3a
Obaelum nokynku, HMe Tpsbea ga obpaboTMM MOCOYEHWUTE AaHHWM 3a
aKTUBMPaHe 1 npunaraHe Ha Ta3n pyHkums. CbrnacmeTo 3a akTuBMpaHe
Ha Ta3n dyHKuMsa nossonssa BawmTe aBTOMaTMYHO NOMBIHEHW OAHHU
3a nnawaHe ga 6bvAaT M3NoN3BaHM NpY NO-HaTaTbLUHWM MOKYMNKKX, 3a Aa
He e HY)XHO [a MM BbBexgaTe Npu BCEKN HOB NPOLEC U TE3N AaHHU Lie
ce cyuTarT 3a BanuaHW U AencTBUTENHM 3a cneasaluy nokynku. Moxete
Ja npomMeHATe wunuM da 3anuMyaBate WHdopmaumata 3a Bawwute
nnawiaHusi No BCAKO Bpeme OT pasfena 3a [aHHM 3a nnallaHe BbB
Bawmsa npodmn Ha pernctpupaH notpebuten B Yebcarita nnm ot pasgen
.MoaTt npodun“ Ha NMpunoxeHneTo.

u AKTVIBI/IpaHe Ha HGOﬁXOp,I/IMI/ITe MexXaHU3MU C uen npegorepaTtdBaHe
U OTKpMBaHe Ha Heno3BONeHo wusnons3saHe Ha [lnatdopmarta
(Hanpumep Mo BpemMe Ha Npoueca Ha MoKynka 1M BpbLUaHe, KakTo U




LLEN

DonbnHutenHa nHdopmauus

npu noTeHumanHa uamama cpewly Bac w/unu cpewy Hac). Ako
cuyeTeM, Ye fJafeHa TpaHCakuuMsa MoXe Aa € u3MaMHa uUnu otyeTem
aHopMariHo nosefeHue, KOeTO Moka3Ba OMuT 3a HernpaBOMEpPHO
n3nonseBaHe Ha HawuTe YHKUUW, MNPOAYKTM MMM yCnyru, ToBa
obpaboTBaHe MOXe Aa fAoBeae 00 OrnokupaHe Ha TpaHcakumsaTa unm
00 n3tpmBaHe Ha Bawwna notpebutenckn npocun.

*  YnpaBneHve Ha MOTEHUManHW 3amMeHu WnNu BpbLAHMA crnej
BawaTta nokynka u ynpaBneHve Ha UCKkaHusl Ha uHdopmaumsa 3a
HanMM4YHOCTTa Ha MNPOAYKTW, 3anasBaHUs Ha MpPOOYKTU uype3
Mnatdopmata, vnM NpeaocTaBAHETO Ha YCryrute, CBbP3aHu C
dyHKumATa Personal Tailoring, B 3aBMCMMOCT OT HanM4yHOCTTa Ha
Te3n onuun BbB CbOTBETHUSA MOMEHT.

» 3a uenute Ha PaKTypupaHeTO M 3a NPeaoCTaBAHETO Ha KacoBU
Oenexkn n akTypy 3a MOKYNKuTe, KOUTO CTe HanpaBunu Ha
MnaTdopmara.

= 3a fga ce rapaHTMpa, Ye MoXeTe Aa u3nosfssaTe JpYrun HarmuuHu
hyHKUMN Unu ycnyru, kKaTo Hanpumep nokynkata, ynpaBreHneTo 1
n3snonssaHeTo Ha MNopgapbyHa kKapTa unvM Ha Bayyep 3a nopgapbk
M 3a ga umaTte gocTtbn M Aa uanonssate Wi-Fi Bpb3ka, KOSATO
npegocTaBssMe Ha pasnoSyioKeHWe Ha HaluuTe KIMEeHTU BbB
dnsnyecknTe MarasuHu.

= C uen ga moxeMm ga Bu npeanoxvm 4pes npunoxeHMeTo KOHKPETHU
ycnyrm (kaTto Tbpcayka Ha apTukyn, 3anassaHe Ha npobHa u T.H.),
KOUTO ce npeanarar B HAKOW OT HalumTe Gusnyeckn marasmHm, Moxe
Oa obpaboTBamMe MeCTOMONOXEHMETO U AaHHWUTE By 3a KOHTaKT.

3. 3a pga otroBapsmMe Ha
UCKaHUSATa UNn 3asBNeHnATa,
KOMTO MpaBuTe Ypes kaHanuTe Ha
otgen ,O6cnyxBaHe Ha
KnueHTn*

Hne 06pa60TBame camo JMYHUTE [OaHHW, KOoUTO ca abconTHO
HeoGXxoguMM 3a ynpasneHne unn paspeliaBaHe Ha BaweTo uckaHe unm
3adABJieHne.

AKo Tasn BB3MOXHOCT € HanmyHa u Bue unsbepeTte ga ocblyecTBsiBaTe
Bpb3ka ¢ otaen ,O6cnyxBaHe Ha KMMEHTU" Ypes YaT ycnyrata Ha coumarnHa
Meaust Unu Opyr CbTPYOHMK, HSKOM OT NMUYHMTE BuU gaHHM kaTo ume unu
noTpebutencko nve LWe 6baaT NpeaocTaBeHn OT coumanHaTa Bu mpexa unm
OT MpexaTa Ha CbTpyAHMKka HU. CbLUo Taka umaiTe npeaBud, Ye AaHHuTe,
KOUTO npegocTaBsaTe 3a TaswW ycnyra, we 6baaT AoCTbhNHM 3a Bawarta
coumanHa mpexa Unm mpexa Ha CbTPYAHUK U LLie ce NoAYUHSIBAT Ha TEXHUTE
MONUTMKM 3a NOBEPUTENHOCT, eTo 3awo Bu npenopbyBame ga npernegate
HacTpolikiTe 3a Balwarta noBepuTenHocT 1M Aa npoyeTeTe MONMUTUKUTE 3a
NOBEPUTENHOCT Ha coLuanHaTa Mpexa Unm Ha CbTpyAHMKa, 3a Aa nonyuute
no-nogpo6Ha MHopMaLusi OTHOCHO Ha4MHa, MO KOWUTO YNpaBnsaBaT JINYHUTE
Buv oaHHM Npy u3non3eaHe Ha TEXHUTE YCIyTu.

4. 3a MapKeTUHIroOBM Lenu.

Tasu uen Bkno4Ba 06pa60TBaHeTO Ha BawwuTe gaHHW rnaBHoO 3a:

. I'IepCOHanmsvlpaHe Ha ycnyrumte, KOUTO Bu npegnarame, w“
OTOpU3NpaHEeTO HU AOa Bun paBame NnpenopbKM Bb3 OCHOBA Ha
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B3anmogencteneTo Bu ¢ Hac Ha lNnatdopmata n Ha aHanusa Ha
notpebutenckua Bu npocun (Hanpumep Bb3 OCHOBA Ha UcTopusaTa
Ha BaweTo cbpdumpaHe unu nokynkn).

Ako ce aboHupaTe 3a Hawwus bronetuH, Hue We obpaboTBame
Bawwute nuyHn paHHM 3a ga ynpasnaBame Bawwua aboHameHT,
BKMIOYMTENHO 3a Ja By  wusnpawame nepcoHanu3upaHa
MHdopMaLMA 33 HaWKUTe NPOAYKTU WM YCNyrn 4Ype3 pasfnyHu
cpeactBa (kato umenn unm SMS). Moxem ga By npegocrtaBum CbLLO
Tasun nHdopMaums Ypes push yBeqoMIeHus!, ako CTe MM akTMBUpanmu
BbB BalueTo ycTponcTso.

= Erto 3awo, mons, nmavite npeasma, Ye ToBa obpaboTBaHe Ha AaHHK
BKMOYBa aHanu3 Ha Bawwmsa notpebutenckv unu kKNneHTckn npodun
3a ycTtaHoBsiBaHe Ha BawwuTte npegnounTaHvsa v BnocneacTeve, Kou
NPOAYKTM 1 YCryrn CboTBETCTBAT Han-gobpe Ha Bawwwmsa ctun, koraTto
Bwu nanpawame nHdopmaumsa. Hanpumep, Bb3 OCHOBa Ha AaHHWTE 3a
Bawwute MuHanu nokynkv wn pasrnexgaHns B WHTepHeT (T.e. B
3aBMCMMOCT OT NPOAYKTUTE, BbPXY KOUTO CTe LpakHanu), Hue we Bu
npegnarame NpPoAyKTH, 3a KOUTO cMATame, Ye brxa npeacTasnasany
uwHTepec 3a Bac, a ako cTe pernctpupaH noTpebuten, we Bu
npepocTaBsnM yHKUMATa ,Bb3CTAHOBABAHE Ha Konm4ka“.

=  3anomMHeTe, Ye MOXeTe Aa oTMeHuTe aboHameHTa 3a Bpowyparta
no Bcsko BpeMe 1 6e3 HMKakBu pasxoau oT pasgena "bpoluypa” Ha
Mnatdopmarta, B [JOMBIHEHME KbM WHCTPYKUUUTE, KOUTO Bu
npefocTaBsAMe BbB BCHAKA KOMyHMKauusi. AKO He XenaeTe nJa
nony4yaeate push yBenomneHusi, moxete Aa Ae3akTuBMpaTe Tasu
onuus BbB BalueTo ycTponcTBo.

Oa Bwn nokassame peknamm B MUHTEpPHET, KOMTO MoOXeTe [Ja
BMXOaTe, korato rnocewaBate yebcamToBe U MPUMIOXEHMS,
Hanpumep B coumanHutTe megmn. Peknamure, KOUTo BUXgaTe, morat
Oa 6bgaT nogbvpaHn Ha cryyYaeH NpyUHLMM, HO B APYTX criyvyan morat
Oa 6baaTt cBbp3aHy ¢ BawuvTte npegnoyntaHnst Unu NoKynku Uin c
XpoHororusita Ha BawwuTte pasrnexagaHus.

= AKO wusnonseaTte coumanHute Meaun, MOXe [a npefocTaBuM Ha
KOMNaHunTe, C KOUTO CWU CbTPYAHWYUM, onpefeneHa MHdopMaums,
Taka 4e Te, KaToO CbLBMECTHM agMuHUCTpatopwu, Aa moraTt ga Bwu
nokassaT peknamu Ha HalmTe Mapku 1 KaTo usano, Aa npegnarat Ha
Bac u Ha notpebutenute kato Bac peknamu, otuitawm Bawwns
npodun BbB BbNPOCHUTE counanHn meaun. Ako Bu e Heobxoauma
UHdOpMaLma OTHOCHO M3Non3BaHeTo Ha BawmTe gaHHu 1 kak paboTu
peknamara B coumanHute megun, Bu npenopwysame aa pasrneparte
NONUTUKNTE 3a NOBEPUTESTHOCT Ha coumanHuTe Meamm, B KOUTO umaTe
npodounu.

- Hve cbwo Taka wu3nonssame Bawwute pgaHHW, 3a fga npasnm
Nn3MepBaHNA U CErMEeHTHU aHaln3n Ha peknamMmuTe, KOUTO Nnokassame




LLEN

DonbnHutenHa nHdopmauus

Ha noTpebutenute B NNatgopMnTe Ha HAKOU OT HALLUTE NapTHHOPMW.
3a uenta HUe Cu CbTPYAHUYUM C Te3n TpeTu CTPaHu, KOUTO Hu
npepnarat Heobxogumarta TexHonormsa (Hanpumep  BUCKBUTKM,
nuKcenu, KOMMNNEeKTU 3a paspaboTBaHe Ha codtyep (SDK)), 3a pa
usnonssame Te3n ycnyrn. Vimante npeasua, Yye Moxe Aa ce okaxe
HeobXxoOMMO BCekM MbT Ja WM NpefocTaBsMe onpeaerneHa
WHdOpMauus  wunu  uaeHtudukatop  (Hanpumep  peknamHusi
naeHTMduKaTop, CBbp3aH C YCTPONCTBOTO, naeHTUdumkaTop, CBbp3aH
€ BUCKBUTKM M T.H.). AKO XenaeTe noseyve MHOPMaLUs B Tasm BPb3Ka,
Mons, 3anosHavTe ce ¢ Hawarta [onuTtuka 3a 6uckeutkuTe. MoxeTte
cblo Taka ga Hynupate csos W[ 3a peknama wnu ga 3abpaHuTe
nepcoHanuavpaHuTe peknamm Ha BalueTo ycTpoincTBo, kaTo 3agageTe
Bawwute npegnouutaHns B pasgena C HacTpolku Ha Baweto
YCTPOWCTBO.

HonbneaHe Ha gaHHu: Korato cbbupame BawuvTte nuyHM gaHHuW oT
pasnuMyHM M3TOYHWLM, NPY onpeaeneHn obcTosTencTtea Moxem Aa
rm obeguHsaBame ¢ uen no-gobpo pasbupaHe Ha BawwuTe Hyxau n
npegnoynTaHns BbB Bpb3Ka C HaWuUTe MPOAYKTM W YCryru
(BkMOUMTENHO 3a UenuMTe Ha aHanusa, 3a reHepupaHe Ha
notpebutenckn npopunm, MapKeTUHrOBM NPOy4YBaHMWS, OLIEHKM Ha
KayecTBOTO M nogobpsiBaHe Ha HaLLEeTO B3aMOAENCTBME C HalnNTe
KnueHTn). ToBa Hanpumep ce OTHacsA A0 Ha4vvHa, Mo KOMTO MOXEM
Aa komBbuHupame BawuvTte gaHHW, ako cTe permctpupany npodun um
CbC CbLMA UMenn, cebp3aH ¢ Bawwna npodun, nasapysate kaTo
rocT unu 3a aBToMaTu4Ho cvbupaHa nidopmaums (kato IP n MAC
agpecu WnM  MeTagaHHM), KOSATO MoXe [fa obOBbpxeM C
WHpopmaunsaTa, npegocTtaBeHa HU OUMpeKkTHO oOT Bac upes
penHoctTa Bu B MNnatdopmaTta mnmn B HAKOW OT HalMTE MarasviHu
(Hanpumep uHdopmaums, cBbp3aHa ¢ Bawmnte nokynku, He3aBUCMMO
Janu BbB (U3MYecKkuTe MarasvHM unM  oHnawH, Bawwute
npeanoyYnTaHns u T.H.).

3a M3BbpLIBAHE Ha MPOMOLMOHANIHU OEeWHOCTU (Hanpumep, 3a
opraHMsMpaHeTo Ha KamnaHuvM Unu 3a uanpaiwjaHe Ha CrMCchbK Ha
3anaseHunTe oT Bac npogyktu Ha nocoyeHus ot Bac nmenn). [Npwu
yyacTue B eiHa nNpoMoLMoHanHa gerHocT Bre Hu paspeluaBaTe aa
obpaboTBamMe nUYHUTE [aHHW, KOUTO CTE CrnojenunuM C Hac, B
3aBMCUMMOCT OT NPOMOLIMOHaNHaTa AeHOCT U Aa r'M onoBecTuUM Ypes
pasnuyHn CcpeacTBa KaTo counanHu Mpexu unMm Ha camaTta
Mnatgopma. BbB BCAka npoMouuoHanHa AeWHOCT, B KOSATO
yyacTBaTe, Le pasnonarate C oOOwWwWTe YCMoBUSl, KOWUTO Lie
cbaobpxaT no-nogpobHa uHdopMauus 3a obpaboTBaHeTo Ha
Bawwute gaHHuw.

3a pasnpocTpaHeHue B NnatdopmaTa unm Ypes HawmuTe KaHanm B
coumanHuTe MpPEXM Ha CHUMKM WM U300paXKeHus, KOUTO cTe




LLEN

DonbnHutenHa nHdopmauus

cnogenunm I'Iy6]'|VI'~IHO, akoO HW fgageTte M3pU4YHO CbrjiacnmeTo Cu 3a
Tasu yen.

5. AHanu3 Ha
nsnonsBaemMocTTa u
Ka4yecTBOTO 3a nogobpsiBaHe Ha
HalLuTe ycnyru

YBepnomsiame Bu, ye ako ocbLyecTBUTE AOCTHN A0 HawaTa Nnatdopma, we
obpaboTtBame Bawmnte gaHHuM 3a pasrnexgaHeTo B MHTEpPHET 3a aHanu3 u
CTaTUCTMYECKU Uenu, T.e.,, 3a pfa pasbepeMm HayMHa, MO KOWTO
notpebutenute B3aMMoaencTBaT ¢ HawaTta [natdopma n ¢ gencTemaTa,
KOUTO M3BbPLUBAME Ha HaluTe yebcalnToBe N NPUITOXEHUS, Taka de aa
MOXeM Aa nofodbpum HalmuTe ycnyru.

OcBeH TOBa, MOHSIKOra U3BbpLUBaMe 4EMHOCTU U aHKeTU 3a Ka4yecTBOTO,
3a Ja Hayyum cTeneHTa Ha YAOBMETBOPEHOCT Ha HalUMTe KMAWEHTU |
notpebutenu, n ga yctaHoBMM obnacTute, B KOMUTO MOXeM fa ce nogobpum.

3. KAKBO E 3AKOHHOTO OCHOBAHUE 3A OBPABOTBAHE HA BALWWUTE

AOAHHN?

MpaBHOTO OCHOBaHWe, NO cunaTta Ha KOeTo HU e pa3pelleHo Aa obpaboTBame BalumTe NMYHM AaHHK, 3aBUCU ChLLO
Taka OT uenTa, 3a KosaTo rm obpaboTeBame, KakTo € 0bscHeHo B Tabnuuarta no-gony:

Len

3aKkoHOBO OCHOBaHue

1. YnpaBneHue Ha Bawara
perucTpaums Kato notpeéurten
Ha MnaTtdopmara

Hune obpabotBame Bawwute paHHW, 3aW0TO TOBa € Heobxoaumo 3a
M3nbfiHeHWe Ha YCNOBUATa, perynupawiym U3nonsBaHeTo Ha
Mnardopmara. C gpyrm gymu, 3a Aa MoOXeTe ga ce peructpupare kato
notpedbuten Ha lMnatdopmarta, € Heobxogumo ga obpaboTum Bawwute
NWYHU JaHHW, 3aLl0TO B NPOTMBEH Crny4vai He BGuxme MOrnu ga HanpasBuMm
BawaTa pervuctpauus.

Cuutame, 4e MMaMe 3aKOHEH MHTepec Ada CBbpxem Bawwusa npodun c
MOKYMKUTE N AaHHUTE OTHOCHO Bawlata genHocT, cbbpaHn Ypes pasnuyHn
kaHanu Ha NnatdopmarTa.

Ako usbepeTe Aa OCbLLECTBUTE JOCTBMN UMW NOMMH NOCPEACTBOM coupanHa
Mpexa, 3aKOHHOTO OCHOBaHMe 3a obpaboTBaHe Ha Bawwute paHHuM e
cbrnacmeTo, KOeTo [JaBaTe, KoraTo paspeluaBaTe NPexXBbPNSHETO Ha
BawuTte gaHHU OT coumanHaTta Mpexa.




Len

3aKOHOBO OCHOBaHue

2. N3roTBsiHe, U3NbITHEHNE U
npunaraHe Ha goroBopa 3a
NOKyMnKo-npoaaxta nnum
npepocTaBsiHe Ha ycnyru

Hne o6pabotBame Bawute pgaHHW, 3awWoTo TaAxHata obpaboTka e
HeobGxoovMMa 3a npunaraHe Ha JOroBopa 3a MOKyMNKo-npogax6a wunu
npegocTaBsiHe Ha yCIyru, KOWTo nmame c Bac.

Bb3mMoxxHO e onpegeneHo obpaboTBaHe Ha AaHHW, CBbpP3aHo C npoueca Ha
nokynkaTa, fa Ce akTMBupa camoO 3awoTo Bue cte ro usmcksanu mnm
oTopu3MNpanu, KakbBTO € Cnyyasi CbC 3ana3BaHeTo Ha AaHHM 3a NnallaHeTo
Ha Obgewmn nokynku unu obpaboTBaHETO Ha [aHHKW, Heobxooumu 3a
CKaHvMpaHe Ha pasnucKkUTe 3a Mokynkata 4pes pasgena ,llopTtdenn” Ha
MpunoxeHneto, 3a ga Bw npepoctaBum ycnyrute ,Ckopo we OGbaar
HanuyHn*/ ,OTHOBO Lie ObaaT Hanu4HK®, B cnyyanm 4ye Te3n pyHKuMM ce
npeanarar.. B Te3n cnyyamn obpaboTtsaHeTo Ha BalwumTte gaHHM ce ocHoBaBa
Ha nnyHoTo Bu cbrnacue. OcBeH ToBa obpaboTBame gaHHMTe 3a BaweTto
MECTOMNOSIOXEHNEe, Korato HW npefoctaButTe cbrnacMeto cu ga Bw
npegrarame KOHKPETHWU ycnyrn ypes [MpunoxeHvweTo, nNpu noceleHne Ha
HAKOM OT HawunTe Pusnyeckn marasmHu.

CmsATame, 4e nmame 3aKOHEeH MHTepec Ja M3BbpLuBame HeobxoommuTte
NpoBEepKN 3a yCTaHOBSIBaHE W MpedoTBpaTsiBaHe Ha eBeHTyanHa M3Mama
UNnU HenpaBOMEPHO M3Mnon3BaHe Ha [lnatdopmarta, Hanpumep koraTo
npaBuTe NOKynka unn BpbluaHe. Cnopen Hac 06paboTBaHETO Ha Te3N JaHHU
€ OT Mosn3a 3a BCUYKM y4acTBaLLM CTpaHu: 3a Bac, T kaTo HM No3Bonsasa
Ja ycTaHoBsiBaMe Mepku 3a Bawara sawuTa cpewy onutu 3a u3mama,
M3BbPLUIBAHM OT TpeTu CTpaHu; 3a Hac, TbM kaTo HM Mo3BONsABa Ada
n3bsarsame HeoTopM3MpaHo nsnonaseaHe Ha MNMnartdgopmara; 3a BCUYKN Ham
KNMMEHTM M 3a 0OWecTBOTO, TbM KaTo 3alMTaBa TeXHUS MHTEpec,
rapaHTMpankm, 4Ye M3BbPLUBAHETO HA M3MaMU € Bb3NUPaHO U 3acu4aHo,
KoraTto Bb3HUKHE.

3. ObcnyxBaHe Ha KIMeHTn

Cuutame, 4ye MMaMe 3aKOHEH WHTepec Aa OTrOBOPUMM Ha WCKaHWSATa wunm
BBMPOCKU, KOUTO HU OTNpaBATe 4Ypeld pasfinvyHuTe HalndyHM KaHann 3a
koMyHuKaums. Cnopep Hac, o6paboTBaHeTO Ha Te3n AaHHKM e OT Non3a CbluUo
n 3a Bac, 3awwoTto H1 no3sonsea Aa Bu cbaencTsame no noaxoasawmsa HaumnH
M Oa otroBapsdmMe Ha OoTnpaBeHUTe HanpaBeHUTe 3annTBaHuA.

KoraTo ce cBbp3BaTe C Hac, NO-KOHKPETHO 3a YPeXAaHETO Ha MHUMOEHTU
BbB Bpb3ka ¢ Bawarta nopbyka unu npoaykralycnyrata, npugobut/a upes
Mnatdopmata, o6paboTBaHeTO Ha BawwuTte AaHHM e HeoGxoaumo 3a
M3NbJIHEHNETO Ha AOroBopa 3a NOKyNnKo-npoaaxoa.

Korato 3anutBaHeTo By e cBbp3aHO C ynpaxHsBaHeTo Ha Bawwute npaea,
3a kouto Bu nHdopmupame no-gony, unu ¢ peknaMmauuy OTHOCHO HaluuTe
NPOAYKTU VMW YCNyrn, HUE MMaMe 3aKOHHO OCHOBaHWe fga obpaboTBame
BawwuTe gaHHM 3a U3NBIIHEHUE HA HALUUTE 3aKOHOBU 3aAbIKEHUS.




Len

3aKOHOBO OCHOBaHue

4. MapKeTUHr

3aKkoHHOTO OCHOBaHMe 3a 06paboTBaHe Ha BaluvTte gaHHM 3a MapKeTUHIOBU
LenM e cbrnacumeTo, KOETo HU fJaBaTe, HanpuMmep, Korato npuemare ga
nony4yaesaTe nepcoHanuaupaHa WHdopMaumnsa 4Ypes pasnuyHM cpencTsa,
Korato oTopuavpaTe usnpawiaHeto Ha push yeBegomneHuss Ha Bawweto
YCTPOWCTBO, KOraTo ro 3agageTe B HACTPOMKUTE 3a MOBEPUTESNTHOCT Ha
yCTponcTBOTO BM, KOrato gageTe cCbriacueto CU Ype3 HacTpPOMKUTE Ha
OVCKBUTKMTE WK KOraToO WM KoraTo MpuemMeTe MNpPaBHUTE YCIoBUS 3a
yyacTve B NpoMoLMoHanHa AernHocT, unu ga nyénvkysame Bawiunte cHUMKM
Ha lNMnatdopmaTa, UnNn B HaWNTE KaHaNW Ha CounanHuTe Mpexu.

3a ga Bu npegnarame nepcoHanuavpadu ycnyrm unu ga Bu nokassame
nepcoHanunanpaHa nHopmauus, HesaBucMMo aanu B HawaTta Mnatdgopma
UNn B Te3M Ha TPETU CTPaHW, KaKTO U 3a Aa yvacTeaTte B oboraTsiBaHeTO Ha
OaHHUTe, cuMTame, Ye MMame 3aKOHEH MHTEpPEC Aa HanpaBuMm npodunupaHe
C OaHHUTEe, KOUTO MMaMe 3a Bac (kaTo Hanpumep MUHanu pasrnexgaHus B
WHTepHeT, npeanoyntaHusa unv nokynku) U MdYHMTE OaHHW, KOUTO CTE HU
npegocTaBuiM, Kato Bb3pacToBa rpyna WAM e3uK, TbWA KaTo HaleTo
pasbupaHe e, ye obpaboTBaHeTO Ha Te3M AaHHM € OT NMorn3a Ccbluo 1 3a Bac,
3awoTo no3songaea nogobpsasaHe Ha noTpebutencknst Bu onut u goctsun Ao
nHdopmaumsa cnopef Bawute npegnountanums.

n Ka4eCcTBOTO

5. AHanu3 Ha nsnonssBaemMocTTa

Hvue cuntame, 4Ye wvMamMe 3aKOHEeH MHTepec [Ja aHanuaupame
nsnonssaemocTTa Ha lMNnaTdopmaTta N cTeneHTa Ha yooBNeTBOPEHOCT Ha
notpedbutens, 3awoTto pasbupame, ye oOpaboTBaAHETO Ha Te3n AaHHU €
nmonesHo cblWo U 3a Bac, Tbh kaTo uenta e nopobpsiBaHe Ha
noTpebuTenckns onuT U ocUrypsieaHe Ha No-BUCOKO Ka4eCcTBO Ha ycryrarTa.

4. KOJIKO ABbJIrO CbXPAHABAME BALUUTE OAHHWU?

CpoOK®bT, 32 KOWTO e cbXxpaHABame Bawute AaHHM We 3aBuCK OT LenuTe, 3a kouto rm obpaboTBame, KakTo e
06sicHeHO no-gony:

Len

Cpok 3a cbXpaHeHue Ha faHHUTe

1. YnpaBneHue Ha Bawarta
pervcTpaums KkaTo noTpeburen
Ha MnaTtdopmara

Hue we obpaboTrBame BawwnTte gaHHM 3a Cpoka, B KOWTO CTe perncTpupaH
notpebuten (T.e. AokaTo pelumTe Aa npekpaTtuTe permctpaumsata cum).

2. N3roTtBsiHe, U3NBbITHEHNE U
npunaraHe Ha goroBopa 3a
nokynko-npogax6a unu 3a
npepocTaBsiHe Ha yChyru

Hue we obpaboTBame Baluute AaHHW 3a cpoka, KOWTO € Heobxoaum 3a
aZMVHUCTPUpaHe Ha MNokynkaTa Ha NpoayKTUTe WNK ycryrute, KOUTo cTe
nNpuaoGunN, BKMIOYMTENHO MOTEHUMAnHW BpblLUaHWUA, OMNNakBaHWA Wnu
peknamauum, CBbp3aHu C NOKynkaTa Ha CbOTBETHUS NPOAYKT UMK ycnyra.

B Hsikom cnyyaum Hue camo we obpaboTBame gaHHUTe 3a u3bpaHusa oT Bac
CPOK, KaKbBTO € CIy4asT C JaHHWTe 3a nnaliaHe, kouTo Bue cte nonckanu
Aa 3anasvM 3a Obdewm nokynku (Npu ycnosue 4e Tasm yHKUMA e
HanuyHa)..
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LUen CpoK 3a CbXpaHeHue Ha AaHHUTe

3. ObcnyxBaHe Ha KIMEeHTU Hne we obpaborBame Bawwute gaHHM 3a cpoka, KOMTO € Heobxoaumm 3a
OTroBop Ha BalueTo uckaHe nnm sasBnexHue.

4. MapKeTuHr Hue we obpaboTBame Balumte gaHHKM, OoKaTo He pelunTe Aa npekpaTtuTe
UM oTMeHnTe aboHameHTa cu 3a GloneTuHa.

Mo cbwyms HauWH Le By nokasBame nepcoHanusnpaHu peknamMm, 4okato He
NMPOMEHMTE HacTpoikuTe Ha BaleTo ycTpoicTBo, Gpay3bp UM GUCKBUTKM,
KOETO Llie JoBefe A0 OTTErNsiHe Ha paspelLeHneTo Bu.

AKo yyacTBaTe B NPOMOLMOHASHN AENHOCTH, e CbXpaHsiBaMe AaHHWUTe Bu
3a cpok oT wecT (6) MeceLa cnef 3aBbplLUBaHe Ha JeNHOCTTa.

5. AHanu3 Ha nanonsBaemMocTta | Hue we o6pa60TBame BawwuTte aaHHK cnopaaun4yHo 3a BpeMeTo, O0KaTo
U Ka4eCcTBOTO Mn3BbpLluBamMe onpeagerneHa OenHoCT unun npoyyBaHe wunnM gokato He
aHOHUMU3Npame OaHHNUTE 3a Bawwute pasrnexanaHus.

HesaBucumo ot cpakTta, 4Ye Lie obpaboTBame BalwuTte gaHHWM 3a cpoka, KOWTO e abconioTHO HeobxoauMm 3a
nocTuraHe Ha CbOoTBeTHaTa Lier, BNoCcneAcTBMeE Liie 3ana3vuM AaHHUTE HaaeXHO CbXpaHeHU 1 3allMTEeHN 3a CPoKa,
npes KOWTO MOXe [a Bb3HUMKHE OTrOBOPHOCT 3a TAXHOTO o6GpaboTBaHe B CbOTBETCTBME C OEWCTBALLOTO
3aKOHOAATENCTBO KbM CbOTBETHUA MOMEHT. Crief M3TM4aHe Ha AaBHOCTTa 3a BCEKW Cryyaill Ha eBeHTyarnHa
OTrOBOPHOCT, Lle NPUCTBLNNM KbM U3TPUBAHE Ha NUYHUTE JaHHMU.

5. CNOAENAME I BAWWNTE OAHHU C TPETU CTPAHU?

3a nocturaHe Ha uenute, NocoyeHn B Tasu lNMonuTtuka 3a NOBEPUTEISTHOCT, Tp‘iI6Ba Aa npegocrtaBmmMm OOCTbN A0
BawuTte nnYHM gaHHW Ha opunagnvyecKkuTe nuua oT rpynarta Inditex 1 Ha TPeTU CTpaHu, KOUTO HU OKa3BaT
cbaencTaune npun npegocrtaBAaHe Ha npeanaraHnuTe OT Hac ycnyru, Kakto cneasa:

*  (PUHAHCOBU UHCTUTYLMMK;
* OpraHu 3a NnpegoTBpaTABaHe U OTKPUBaHe Ha U3MaMM,
*  [OCTaBYULM HA TEXHONMOMMYHU € aHANUTUYHU YCIYTH,

*  NapTHLOPM W AOCTABUYULM HA YCNYTU, CBbP3aHM C NOrMCTUKA, TPAHCMOPT U [OoCTaBKa M/UNKN TeXHUTe
NapTHLOPCKU 06EKTH,

" [OoCTaBYMUM Ha yCnyru, CBbp3aHn C 06cny)|<Ba|-|e Ha KITUEeHTH,

u napTHbOPU N OOCTaB4YMNLKN Ha YCIyrn, CBbp3aH C MapKeTUHr U peKnama, Kato Hanpumep canTtoBe Ha
counanHn megun, peknamMmHm areHumm nnn peknaMmHu napTHbopu.

C uen edukacHocT Ha 0bCcnyXBaHETO HAKOW OT Te3n AOCTaBYMLIM Ce HaMMpaT Ha TepuTopumn n3BbH EBponeiickaTa
MKOHOMMYeCKa 30Ha, KOUTO He npeanarat HMBO Ha 3alluTa Ha JaHHUTe, CpaBHMMO C TOBa B EBpOI‘IeVICKVIFl Ccbto3. B
Te3n cnydyau Bu yBegomMmaBamMe, 4e npexebpriame BawuTte OaHHW, KaTo npunaraMme ageKkBaTHU rapaHuyuu 3a
3awjmTta U BUHarun 3anaspamMme CUrypHocTTa Ha AaHHUTe, n3non3Bavku Haﬁ-I'IO,D,XOp,iILIJMTe UHCTPYMEHTU 3a
MeXxayHapoaHO npexBbplisiHe Ha AaHHWU, Hanpumep CTaH,qapTHVITe AOFroBOPHU Knay3m U BCHUYKU
peneBaHTHM fonbnBawy Mepku. Moxe fa ce 3ano3HaeTe CbC CbAbpXKaHMETo Ha Te3n CTaHgapTHU OOTOBOPHM
Knaysu Ha cnefHust agpec. https://ec.europa.eu/info/law/law-topic/data-protection/data-transfers-outside-eu/model-
contracts-transfer-personal-data-third-countries_en.
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B ponwnHeHue Bu yBegomasame, Ye Tpabsa fa cnogenvum Balumte gaHHU € HaLLeTo ApyKecTBo-Manka, Industria
de Disefio Textil, S.A. (Inditex, S.A.), xonamHroso ApyxecTtBo Ha Inditex Group, 3a ocurypsiBaHe U3MbIHEHNETO
Ha 3a0blMKEeHUsATa Ha ApYXXeCTBOTO-Mavika.

B cnyuaii ye npoAagem unu NPEXBLPSIMM LENWS UMK YacT OT Hawusl GU3HEC UMK aKTUBK Ha APYrY KOMMaHuu B
pamkuTe Ha wunu u3BbH Mpyna Inditex Mnu m3BbpWKMM Opyra GUsHec onepauusi B pe3ynTaT Ha KoprnopaTuBHa
peopraHusauusi, Moxe Aa paskpueM Balunte gaHHM Ha CbOTBETHUS! MPUEMHMK Ha TO3M GU3HEC Unu akTUBK. AKO ce
ocbllecTBu nogobHa npopax6a Unu NPexBbprisHe, Lie MOMOXUM pa3yMHWU YCUIUA Oa HAacouYMM MpUeMHUKa aa
usnonsea Bawwute nMYHM JdaHHKM, nNpedocTaBeHM HM OT Bac, B cboTBeTcTBME ¢ HawaTa [lonutuka 3a
noBepuTenHocT. B To3u crnyyait cuMTame, Ye MMaMe 3aKOHEH MHTEPEC, KOWTO Ce KOPeHW B peopraHu3auuaTa Ha
KopriopaTuBHaTa HU CTPYKTypa.

OcBeH TOBa, ako usbepete ga usnonseate NnatopmaTa Ha pa3nuyHK Nasapuv (Hanpumep Ypes perucTpmpaHe Ha
npodu1nM Ha pasnuyHN Nasapu ¢ eQuH 1 CbLUM UMEeNnn agpec), MoXe Aa ce okaxe HeobxooMMo Aa paskpuem unm
nNpexBbpnMM MHopMauusaTa, cBbp3aHa ¢ Bawwmsa npodun nnu geriHoctta Bu, Ha koMnaHuuTe Ha MapkaTa, KoATo
M3BbPLUBA AEWHOCT Ha Te3u nasapu, 4O CTEMEHTa, OO KOATO ca MPSIKO BbBMEYEHM B MOCTUTAHETO Ha HSAKOS OT
uenute, nocovyeHun B pasgen 2. Cuutame, 4e ToBa € HEOH6XOOMMO B CbOTBETCTBME C OOLLMTE HU UHTEPECU Unn
npeanoYnTaHus.

6. KAKBU CA BALWWUTE NPABA KOIFATO HA NMPEAOCTABATE AAHHUTE
(o7

Hve ce s3agbmkaBame ga ona3Bame MNOBEpUTENHOCTTa Ha BawwuTte gaHHM v ga rapaHTupame, Yye MOxeTe pa
ynpaxHsiBate npaBarta cu. Kato umame npeasug toBa, Hue, CbBMECTHUTE agMUHUCTPaTOpU, Ce JOrOBOpPUXME,
Yye MOXeTe Aa ynpaxHsBaTe BawwvTte npaBa 6e3nnaTtHO, Kato HU M3nNpaTuTe MMenn 4O eAUHEH UMenn aapec
(dataprotection@oysho.com), yBegomsiBaviku HM 3a npuymnHaTa 3a BaweTo uckaHe n npaBoTo, KOETO Xenaete Aa
ynpaxHuTe. AKo cuntame, Yye e Heobxoammo 3a yctaHoBsBaHe Ha BawaTta camonmMyHOCT, MOXeM Aa u3ncksame ga
HV NpegocTaBuTe KONue Ha OKYMEHT 3a CaMOMMYHOCT.

OcBeH ToBa MOXe ga Bu npegnoxum Bb3MOXHOCTTA Aa ynpakHUTe npaBaTa cu M Oa 3agagdete Balwwute
NnpeanoYnTaHnsl 3a NOBEPUTENTHOCT, KOraTto M3Mosi3BaTe HAKOM OT HaliMTe YCIyru Wnu Npu npegocTaBsiHe Ha
KOHKPETHW KaHanu Ha HawaTa Mnatdgopma.

Mo-KOHKPETHO, He3aBMCMMO OT LieNnTa UM 3akOHOBOTO OCHOBaHWE, Bb3 OCHOBa Ha kouTo obpaboTBame Bawute
OaHHK, Brue umate cnegHuTe npasa:

e [la nsuckBate OT Hac A4OCTHLN A0 Bawute nuyHM oaHHKM, ¢ koUTO pasnonarame. HanomHsive Bu, ye
ako cTe peructpupaH notpebuten Ha lMnatdopmaTta, MoXeTe Aa pasrfegarte Tasv uMHgopMauus B
CbOTBETHUS pasgen Bbe Bawmns notpebutencku npodun.

o [la usauckesaTe ga kopurupame gaHHUTE, C KOUTO BeYve pasnonarame. Mons, umante npegsua, Ye ako
cTe peructpupaH notpebuten Ha lNnatdopmara, Bue cbllo nmaTe 4oCcTbN 40 CLOTBETHUSA pasgen ¢
NNYHU OaHHU U MOXeTe caMu fja ' NPOMEHSITE UNn akTyanuauparte. BbB Bceku crnyyvan, Mons, umanTe
npeaBua, Ye ako akTMBHO HU NPefOCTaBUTE NMYHUTE CU OaHHM Ype3 KakBaTo u ga 6uno npouenypa,
Bue rapaHTupaTe, Ye Te ca BepHU M TOYHMU U NpuemaTe [a HM yBeJoMsaBaTe 3a BCska NpoMsaHa nnm
n3mMeHeHne BbB Bawwnte gaHHu. Bue we HocuTe nuyHa OTrOBOPHOCT 3a Bcsika 3aryba vmnuv wera,
npudnHeHa Ha lNnatdopmaTta, unm Ha NMUEeTOo, OTroBapsLO 3a Hes, UK Ha KOATO U Aa e TpeTa cTpaHa
BCMNeACTBME Ha cbobLiaBaHe Ha MorpeLlHa, HeToYHa N HembrHa MHpopMaumsa BbB hopMynsapute
3a peructpauusi. Mons, 3anomHeTe, Ye kaTo obLLo npaBuno Tpsbea Aa HM NpegocTaBsTe caMmo BawwmTe
CcobCTBEHM NUYHU AaHHW, @ HEe AaHHM Ha TPEeTWU CTpaHW, OCBEH KaKTO e paspelleHo B Ta3u NonuTtuka
3a NOBEPUTENTHOCT U N3MNON3BaHe Ha OUCKBUTKMW.
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e [la usnckeate ga 3annMy4mMm BalumTe NUYHM AaHHK, LOKOMKOTO Te HE ca NoBeYe Heobxoanmu 3a LenTa,
3a KOATO e Heobxoammo aa rm obpaboTBame, kakTo Belle 06sICHEHO NO-rope, NN ako HIMame noBeve
3aKOHOBO OCHOBaHWe Aa rm obpaboTBame.

o [la nsnckeate ga npeycraHoBMm mnnu ga orpaHN4vIuMm 06p860TBaHeTO Ha Bawwute nMyHKU gaHHwu,
KOeTO O3Ha4aBa, Y€ B olnpedeneHn cnydam MoxXete Ada WU3NCKBate BpPEeMEHHO [da NpeKkpaTtum
O6p360TBaHeTO Ha AaHHUTEe U1 aa rm 3anas3vm 3a no-AbJjiro BpemMe ot Heo6xoaMMoTO.

AKO CTe HM ganu cbrnacue 3a 06p360TBaHe Ha BawwuTe gaHHM 3a onpepereHa uen, Bue nmare cbLuo npaBoTo
Aa oTTernuTe ToBa Cbrinacue nNno BCAKO Bpeme. Hsakom OoT HaumMHWTE, MO KOUTO MOXETe Aa OTTernmMTe CBOETO
cbracue, ca onncaHun B pasgern 2, KbOEeTO 0bsiCHABaME C KaKBU Lienu o6pa60TBame BawwuTe gaHHu.

AKO He xxenaeTe Aa usnpaiiame uHopmaumst Ha TpeTu CTpaHu, 3a Aa Bu uanpawat peknamu, moxeTe aa ctopute
TOBa Ypes3 pasnuyHmM cnocobu, BKNIOYUTENHO KaTo NpomMeHnTe Bawwunte npegnovmMtaHusa Ha yCTPOMCTBOTO CU, Ha
Opaysbpa u/unn B HACTpOWKMTE Ha OUCKBUTKUTE, KaTO Ce 3ano3HaeTe C MONMUTUKUTE 3a MOBEPUTENHOCT U
HaCTPOWKMUTE Ha coumanHutTe Meaun, KbaeTo uMmarte npodun, Unn KaTo HY M3NpaTuTe UMENN Ha NOCOYEeHUs No-
Aony nMenn agpec, yBeaoMsaBankv H1 3a UCKaHETO CU.

KoraTto umame 3akoHOBO OCHOBaHue aa o6pa60TBame Bawwnte gaHHu 4ype3 AaaeHoTo oT Bac cbrnacue unu 3a
LuennTe Ha goroBopa, Kakto e 00siCHEHO B pasgen 3, Bue cbuo taka umarte npaBoTO Aa n3nckeate NnpeHOoCUMoOCT
Ha Bawwute nnyHm gaHHn. ToBa o3HavaBa, Ye umare npaBoTO Ada nolny4yuTte be3 Bb3NnpendaTCTBaHe OT Halla
CTpaHa, JIM4YHUTEe OaHHW, KOUTO CTE HWU NnpenoctaBusii, B CTPYKTYPUPaH, LUMPOKO WM3Nosn3BaH U npurogeH 3a
MaLUNHHO YeTeHe cbopmaT, 3a [ia MOXeTe Aa ' n3npatute Ha gpyro nuue.

OcBeH TOBa, korato 06paboTBaHeTo Ha BawwnTte gaHHKM ce OCHOBaBa Ha HalLMS 3aKOHEH MHTepec, Bue cbluo Taka
LLle MOXeTe Aa Bb3pa3suTe cpelly obpaboTBaHeTo uMm.

YBepomsaBame Bu cblyo Taka, ye nmate npaBoToO Aa nogaaete xanba go OTroBOpHUA perynaTtopeH opraH 3a
3aunta Ha AaHHUTEe, No-KOHKPETHO A0:

= lcnaHckaTta areHuus 3a 3aluTa Ha AaHHUTE:
https://www.agpd.es/portalwebAGPD/index-ides-idphp.php.

= CbOTBETHMS OpraH B AbpaBaTa, B KOSATO ce Hamupa cdmpmMara 3a Tbproeust Ha gpebHo:
https://edpb.europa.eu/about-edpb/board/members_en

7. KAKBO CE CJIYYBA, KOIFATO HA NPEOOCTABATE AAHHU HA TPETU
CTPAHU UM AKO TPETA CTPAHA HU E NPEAOCTABWUIIA BALLN
OAHHW?

Hve npegnarame yHKUMM UnNn ycnyrun, KOUTO M3UCKBaT da obpaboTBame NMYHM OaHHW Ha TpeTa CTpaHa, KoMTo
Bue kaTo notpebuten nnu knueHT Tpabea Aa HWM NpegocTaBuUTe, KakbBTO € CIy4YasT C akTUBMpaHe U usnpaiiaHe
Ha Bayuyep 3a nogapbK Unv ynpasreHnMeTo Ha NpunoxeHneTo 3a Bayyep 3a nogapbk B cnydam vye te3m yHKLUK
Ca HannyHW) UM KoraTo paspeLunTe Ha TpeTa CTpaHa Aa B3eme Mopbyka OT HaluTe MarasuHu UnmM NapTHbOPCKU
06eKTn. AKO HM NpefoCTaBMTe NIUYHU JaHHW Ha TPeTu CTPaHW UM ako TpsibBa ga rm novckame Hue, 3a ga MoXe
TpeTa cTpaHa fa B3eme nopbyka ot Bawe nve, Bue geknapuparte, ye cte rv ygeaoMunu 3a LenuTe u HauymHuTe,
no KouTo TpsabBa ga 06paboTnM TEXHUTE NNYHM JaHHW.

Ako TpeTa CTpaHa HW € npegoctaBuia Bawwute gaHHu nnu Bue camute cte HM rm npeanoctaBunn B pe3ynrtaTt Ha
d)yHKU,I/IFl nnn ycnyra, 3asdBeHa oT e4uH OT HawuTe I'IOTpe6I/ITeJ'IM, HuUe e rm nanon3eame, 3a ga ynpasndBame
BbMNpocHaTa (byHKLI,I/Iﬂ unnn ycnyra BbB BCEKM €OUH OT CllydauTe, NOoCOYeHu B UennuTe Ha Tasu Monutuka 3a
NOBEPUTEJTHOCT, KbM KOATO BUHAlrn nma BKJTHOYEH JIMHK B HaALLUTE CbOOLWEHUS.
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8. MPOMEHMU B NOJINTUKATA 3A MNOBEPUTEJIHOCT HA
MHOOPMALIUATA

Hue moxem foa nsmeHsime nHcopMaumsita, Cbabpxallia ce B Tasu [Monutuka 3a noBepuTenHOCT Ha MHGopMauumsTa,
KkoraTo CMeTHeM 3a Heobxoaumo. AKO ro HanpaBuM, Le By yBegomynM no pasnuyHu HaumHu Ypes MnaTtdopmara
(Hanpumep, ypes GaHep, M3ckayall MPO30OpeL, UM HacOYEeHO M3BECTME) UM MOXem gopu Aa Bu usnpatum
nsBecTve Ha Bawwsa nmeiin agpec, korato CboTBeTHaTa NPOMsiHa ce OTHacs Ao NMYHKSA By XMBOT, 3a ga MoxeTe
[a pasrnegaTe NpoMeHuTe, Aa NoflyynTe OOCTbM A0 TAX U CMopef criyyas, Aa Bb3pasuTe Wi da npekpaTtute
aboHameHTa cu 3a onpefeneHa ycnyra unu dyHkums. BbB Bceku criyyail, npegniaraMe ga npernexaare
nepuoamnyHo Tasu MonuTtuka 3a NoBepUTENHOCT B Clyyali, Ye ca HanpaBeHW He3HAYUTENHU NMPOMEHU UMK NPaBUM
HAKAKBO MHTEPaKTMBHO MogobpeHue, 3a Oa ce Bb3foni3BaMe OT Bb3MOXHOCTTA, BMHArM da s HamupaTte 3a
MOCTOSIHEH M3TOYHMK Ha MHJIOPMaUNA 3a Hawwus YebcairT u HaweTo MpunoxeHue.

3. AHPOPMALINA 3A BUCKBUTKUTE

Hue nanonseame GUCKBUTKM U Nogo6HM cpeacTBa, 3a Aa pasrnexaaTe no-necHo Nnatdopmara, Aa pasbepeM kak
B3aMMOZelicTBaTe C Hac 1 B onpeaerneHun criyyan Aa MoxeM aa Bu nokassame peknamu B CboTBeTCTBME ¢ BawunTe
HaBuUM 3a pasrnexaaHe. Mons, npoyeTteTe Hawata lMNonuTuka 3a GUCKBUTKK, 3a Aa pa3bepeTe No-Ao6pe Kaksu
GUCKBUTKM 1 NOAOOHM YCTPOWCTBA M3Nos3Bame, TaxHaTa Les, Kak Aa ynpaenssate npeanodmTaHnsaTa ci, Kakto 1
Aapyra uHcpopmMaumsi, kKosito Bu uHtepecyea.
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