1. BBEAEHUE

JlaHHBIE YCIIOBUSL PEryJUPYIOT HCHOJIb30BAHUE HalleTo BebO-caliTa U CoOIVIallEHHUE,
NecTByIee Mexay HamMu W Bamu (mamee — «YcmoBus»). Hacrosmume VYcmoBus
(coBMECTHO C KAKUMHU-JINOO MHBIMU TOKYMEHTAMHU, YKa3aHHBIMU B HACTOSILUX Y CIOBUSAX)
yCTaHaBIMBAIOT MpaBa U 00A3aHHOCTHU BceX MoJib3oBaTenell (namee — «Bo», «Bammy) n
komrnanun Oysho (mamee — «Hacy, «Hamy», «Mbl», «lIpogaBen») B OTHOIICHHH
UCIIOJb30BAaHUs HacTosllero BeO-caliTa U ycayr W (WJIM) TOBAapoB, MpeajlaraéMblX HaMu
yepe3 HacTosAmui BeO-caiiT. IIpocuM BHMMATeNbHO NPOYUTATH HACTOSIINE Y CIOBHUS.
Hcnonp3ys Ham BeO-caliT uiau pa3mMelnas 3aka3, Bol npuHuMaeTe Ha ce0s 00s3aTeNbCTBA,
yKa3aHHblE B HACTOSAINMX YCIOBHAX. B cilydae Hecoriacus CO BCEMH YCIOBHUSIMU C
Bameii cTopoHbl, IPOCUM HE UCIOJIb30BaTh JaHHBIM BeO-calT.

Hacrosmue YcinoBus MOryT U3MEHSATHCS, IODTOMY COBETYEM PETrYIAPHO NPOBEPATH UX HA
npeaMeT akTyaJbHOCTH, MOCKOJIbKY Ha MOMEHT HCHOJb30BaHUs Bamu BeO-caiita uiau
pa3MelieHus 3aKaza UMEIOIINEe IOPUINUYECKYIO CUIY Y CI0BUSA JOJKHBI OBITh TPUMEHUMBI
B OTHOUICHHUU TaKoro UCTOJIb30BAHUS 7M1 pasMeleHus 3aKasa.
B cayuae ecam y Bac BO3HHUKJIM BOIPOCH IO HAcTOSWUM YciaoBusiM, Bbel Moxere
MOCETUTHh Hall BeO-CalT MM cBA3aThCs ¢ HaMH 4depe3 Gopmy oOpaTHOH CBsI3M Ha BeO-
caiire.

00O «Oitmo CHI'», ocymiecTBismOIIee TOProBy AeATEIbHOCTh moj mapkoi Oysho,
SIBIISIETCA KOMITAHUEH, 3aperucTpupoBaHHON B Poccuu 1ol OCHOBHBIM TOCYJapCTBEHHBIM
peructpanoHHbIM HoMepoMm 1067760098856, ropunudeckuit anpec: Poccus, 123317 r.
Mocksa, IIpecuenckas nHabepexHnas, 10, UHAUBUAYATbHBIH HOMEP HAJIOTOIJIATENBIUKA
7717574107.

2. MCIOJIb30BAHUE HAIIEI'O BEB-CAHUTA

HaCTOfIHII/Ie VYcnoBus ABIAIOTCA CANHCTBCHHBIMU YCJIIOBHUAMU, HeﬁCTBYIOHlHMH B
OTHOIIICHUW WCIOJB30BaHMUS HACTOAImEro BeO-caliTa, W 3aMEHSIOT BCE OCTaJIbHBIC
YCIIOBHS, 3a HMCKJIIYEHHEM cliydaeB, Korja [IpomaBen MpenocTaBHI MpEIBAPUTEIbHOE
MUChbMEHHOE TpsMoe coriacue. HacTosimue YcnoBus sSBISIOTCA BaXXHBIMH Kak Juisi Bac,
TaK W JJis1 HAaC, IMOCKOJIBKY OHH ObLIN pa3pa60TaHbl B OECJIAX 3aKIIIOYCHUA MCKIAY Bamu u
HaMH COTJIANICHUS, KOTOPOE HOCHUT IOPUIUYECKH OOSI3BIBAIONIUN XapaKTep M 3allHINacT
Bammu IIpaBa KakK OCHHOI'0 KJIMECHTA W HallX IIpaBa, KOTOPBIMU MBI O6J'IallaeM B KA4Y€CTBEC
npeanpusaTus. Bel 00s3yeTech MPOYUTATh HACTOSIIHE Y CJIOBUS M COIJIAIIACTECHh C TEM,
4TO, pasmemias 3aka3, Bbl 0€30roBOPOYHO MPUHUMAETE HACTOSIIUE Y CIOBHUS.

Br1 cornamiaerecs co CJICAYIOIINMHU IMOJTOXKCHUAMU!

1. Ber BripaBe MCIONBb30BaTh BEO-CAUT TOJHKO B LEISAX pa3MEIIEHUs 3aKOHHBIX 3alpPOCOB
WJIM 3aKa30B.



2. Bel He BmpaBe pa3MellaTh CHEKYJIATUBHBIC, JIOXKHBIE 3aKa3bl WJM 3aKa3bl C IEJbIO
COBEPUICHUSI MOIIEHHHYECTBA. B cilyyae Hanmuuyus y Hac OCHOBAaHUM moJjiaratb, 4To Bl
pa3MeTHIM TaKOW 3aKa3, Mbl BIpaBe OTMEHUTh TAaKOW 3aKa3 M YBEIOMHUTHL 00 3TOM
COOTBETCTBYIOIIME OpPTaHbl.

3. Bel Takxke 00s3yeTech MPEIOCTaBUTh HAM KOPPEKTHBIA ajpec JJIEKTPOHHOW IMOYTHI,
MOYTOBBIM ajpec W (WJIM) JIpyrue€ KOHTAKTHBIE JAaHHBIE W IMPU3HAETE, UYTO MBI BIIPaBe
HCIIOJIb30BaTh TaKWe JaHHBIC JJIs1 KOHTakTa ¢ BaMu B ciy4ae BO3HUKHOBEHHS TaKOM
HeoOxonumocTu (CM. Hamie 3asBJICHHE B OTHONICHWH MPABUJ 3alUTHI MEPCOHAIBbHBIX
JTAaHHBIX ).

4. B cnyuae ecnu Bpl npenocTaBuiid HaM HENOJHBIH 00beM MHpOpPMaluu, KOTOpas Ham
Heo0XouMa, Mbl HE CMO’KEM BBINOJHUTH Bamn 3akas.

5. Pazmemias 3aka3 Ha BeO-cailiTe, Bl rapantupyere, uto Bam He menee 18 ner, wiu, ecinu
Bam wMmenpme 18 ner, Bwl rapantupyere, 4YTO I@paBO Ha pa3MElleHUE 3aKa3a
npenoctaBieHo Bam mo 3akoHy u Bbl oOGnanmaere neecnocoOHOCTBIO IS 3aKITIOUECHUS
JIOTOBOPOB, HOCSIIUX OOSI3BIBAIOIINNA XapaKTep.

3. JOCTYINHOCTbD YCJIYT

ToBapsl, KOTOpbIE MBI IpeajiaraéM Ha BeO-caliTe, JAOCTYHNHBI TOJbKO Ha TEPPUTOPUHU
Poccuiickoit @enepanuu. Yciyra JOCTaBKU IPENOCTABIACTCS HE HAa BCEU TEPPUTOPUHU
Poccun. B cnydae HEBO3MOXHOCTH OCYIIECTBUTH JOCTABKY 3aKa3a Ha Bam axapec, Mbl
yBenoMuM Bac 06 stom. OGpanjaem Bamie BHUMaHue, 4TO nepedyeHb TopooB, B KOTOPBIX
JOCTYyIHA yClyra OIJaThl 3aKka3a IpH JOCTaBKe (HAJI0KEHHBIHN MJIaTeX), OTPaHUYEH.

4. YCTAHOBJIEHUE JOTI'OBOPHBIX OTHOIIIEHUM

Nudopmanus, ykazaHHas B HACTOSIIUX YCIOBHUIX M coJiepKamiascs Ha JaHHOM BeO-
caiite, He siBisieTcs odepToii. JloroBopHbIE OTHOLIEHU MeX1y BamMu n HaMu BO3HUKAIOT
TOJBKO TOCJI€ MOJYYEHHUs] HAMU KOPPEKTHO O(OPMIIEHHOrO 3aKa3a M HampaBieHus Bawm
[TonrBepxkaeHus OTIPYy3KH (B COOTBETCTBUHU c omnpeniesieHueM HUXeE).
B caydae ecnu 3aka3 Obl1 pasmenieH BamMu HEKOPpEeKTHO MM HE ObUI HAMM MOJY4Y€H, U
IpU 3TOM JI€HEXKHbIE CpeACTBa OBUIM cHucaHbl ¢ Bamiero cuera, Takue JI€HEXKHbIE
cpeacTBa MOJJIeKaT BO3BpaTy Bam B MIOJIHOM obbeme.
Jlns pasmenieHus 3aka3za BaM HeoOX0QWMO BBIMOJHUTH BCE MPOLEAYpPbl O0POpMIIEHUS
NOKYNKH B PEeXHME OHJIalH M HaxaTh Ha KHonky «lloarBepauth tumartex» (“Authorize
payment”) mis pazmemenus: 3akaza. [locie aToro Ha Bamy sinexkTpoHHYIO MOYTY OyIeT
HamnpaBJIEHO MHUCbMO C TOATBEPXKAEHUEM TOro, 4YTO Mbl MNoiaydunun Bam 3aka3



(«ITonTBepxaeHue 3akaza»). [laiee Mbl moaATBEpAUM NpuUHsATHE Bamiero 3akasa, HanpaBuUB
Ha Bamy »3JeKTpOHHYI TMOYTY MHUCbMO C MOATBEPXKICHUEM OTIPY3KH TOBapa
(«ITonTBepxaeHue oTrpy3ku»). JloroBop kynau-nponaxu npoaykuuu («loroBop»)
MEXAy HaMu U Bamu sABIIsieTCSA 3aKJIIOUYEHHBIM TOJIBKO MOCJE TOr0, KaK Mbl HaJJICKAIUM
obpaszom maeHTHGUIIMPOBATU Bac Kak IHII0, pa3MECTUBINEE COOTBETCTBYIOIIHUI 3aKa3, U
HanpaBuwin Bawm I[loarBepxknenue oTrpy3ku. JloroBop AeMCTBYET HCKIIOYHUTEIBHO B
OTHOIIIEHUHU MPOAYKIHHU, OTTPy3Ka KOTOpOoi moaTBepxkjaeHa B [loATBepKaAeHUU OTTPY3KH.
Bb1 cormamaerech ¢ Tem, 4To JlOroBOp AEHUCTBYET TOJBKO B OTHOIIEHHUHU MPOAYKIIHH,
OTrpy3Ka KOTOpOU moATBepxkaeHa B [loaTBepX1eHUN OTIPY3KH.

5. HAJIMYUE NNPOAYKIHUHAN

Bce 3aka3bl Ha NPOAYKIUIO pa3MELIAOTCS IPU YCIOBUM HAJIMYUSA NPOAYKIUHU, U B ITOM
OTHOULICHHUH B Cllyyae 3aTPyJAHECHUN MPU MOCTABKE UIIM B CiIydae, €ClIu MPOAYKIHHU HET B
HaJIMYMU, Mbl COXpaHsieM 3a co0oi mpaBo npenocraBuTh Bam nndopmanuio o 3ameHe
3aKa3a Ha MPOJYKIIMIO TOTO K€ Uiu 0oJiee BBICOKOTO KauecTBa, Ha KOTOpYyio Bbl MoxkeTe
opopMuTh 3aKa3. B ciyudae ecnu Bbl He xenaeTe pazMeniaTh 3aka3 Ha NPOAYKIIHUIO,
npeaiaraeMyro JJs 3aMeHbI, Mbl 00s13yeMcsl BO3MECTUTh Bam Bce IeHeKHBbIE CPE/ICTBA,
KOoTOpble BBl MOT/IM yIJIaTUTh K ’TOMY MOMEHTY.

6. OTKA3 OT OBPABOTKMU 3AKA3A

MpE1 coxpaHsieM 3a co00i TpaBo yAAIUTh JIOOYI0 IPOAYKIIMIO ¢ BeO-caliTa B 11000 BpeMs
U (Mnu) yaanuTh UIKM OTPEJaKTUPOBATH JIFOObIE MaTepHUallbl UM HAMOJIHEHHE HACTOSIIEro
BeO-caiita. HecMoTpst Ha TO, 4TO MBI OOsI3aHBI NPUJIOKUTH BCE BO3MOXHbBIE YCHIIMS s
00paboOTKH BCEX 3aKa30B, BO3MOXXHO BO3HHUKHOBEHHE HCKIIOUUTEIBHBIX OOCTOSTEIbCTB,
9TO O3HA4YaeT, YTO Yy HAC MOKET BO3HUKHYTH HEOOXOJMMOCTh B OTKa3ze OT 00paboTKH
3aka3a nocie HampasieHus Bawm IloarBepxaeHus oTrpy3ku. Mbl coxpaHsiem 3a coOoi
npaBo B JI000€ BpeMsi MO CBOEMY YCMOTPEHHIO OTKa3aTrhCsi OT 0OpalOTKHM 3akaza mpH
BO3HUKHOBEHUU BBIIIEYKa3aHHBIX 00CTOSITENILCTB.
Mbl He HeceM Kakyko-Iu0O0 OTBETCTBEHHOCTh mepen Bamu wnm kakuMm-mu0o TpeTbuM
JULOM IO NPUYMHE yJalleHUsl KaKoW-11u00 MpOoayKIUu ¢ BeO-caiiTa, HE3aBUCUMO OT TOTO
Oblma M Takas NPOAYKIUS TpoJaaHa, YHaleHHS WIH pPEeTaKTHPOBAHUS KaKHX-TH0O
MaTepualoB WM HaNOJHEHUs HacToslero BeO-caliTa, oTka3za OT o0OpaOOTKH WU
NPUHATHUSA 3aKa3a mocie HanpasieHus: Bam [loaTBepxaeHust OTTPy3KH.

7. IPABO HA OTKA3 OT 3AKA3A/PACTOPKEHHE JOI'OBOPA

B cnywae ecium Bpl 3akiiodaeTe J0ToBOp B KauecTBe mnorpebutens, Bwl Bmpase
pactopruyTh J[OoroBOp B COOTBETCTBUU C MYHKTOM 14.1. HacTtosmux Ycnosuil. B Takom
caiydyae Bpl BIpaBe IMOINYYUTH IOJHOE BO3MEIIEHUE CTOMMOCTH, YIUIAYUEHHOM B
OTHOUIEHUHU MPOAYKIMU, B COOTBETCTBUM ¢ HamuMu [IpaBunamu Bo3Bpara (cMm. [lynkr 13
HUXKE).



[IpaBo Ha pacTopxeHue JloroBopa A€iCTBYET TOJbKO B OTHOIIEHUHU MPOAYKIHUHU, KOTOpas
OblTa BO3BpalllcHa B TOM JX€ COCTOSHUU, B KOTOPOM Takas NpoAyKmus Obiia Bamu
nonydyeHa. [Ilpu 3Tom Bbl 00s3aHBl TakXke BEPHYTh BCE€ HHCTPYKIUHU, JOKYMEHTHI U
YIIAaKOBKY, MPEJAOCTABIEHHbIE BMECTE C NPOAYKUMEH. B OTHOIEHUHU NMPOAYKIIUHU, KOTOpAs
OblIa TOBpEXJEHA WU HAXOJUTCS HE B TOM COCTOSHHU, B KOTOPOM Obljia MOJyuyeHa
Bamu, wunu yrpatuna mnepBOHAYajdbHBIM BHEIIHUWA BHJ JO OTKPBITHS YNAaKOBKH,
yIjlaueHHass CyMMa BO3MEHICHHUIO HE MOMJIeKHUT. TakuMmM oOpazom, B IMepHOJ BIaJeHUS
npoaykuueil Bel 00s3aHbI Kak MOXXHO Oojiee OEpekHO OTHOCUTHCS K TAKOH MPOIYKIIHH.
Brl He BmpaBe pactopruyTh JloroBop Ha HOCTaBKY KakoW-nu0OO HPOAYKIHHU, KOTOpas
ykaszaHa B myHKTe 14.2. Hactosmux YciaoBui. [Ipocum Hammexamum oOpa3oM U OEpeKHO
OTHOCUTHCS K MNPOAYKLUHUHU B nepuoja Bamiero BnajeHus Takod NPOAYKLHUEH, U COXpaHATh
OpPUTHUHAJIbHBICE KOPOOKH, HWHCTPYKIIMH ¥ JOKYMEHTBI, D3TUKETKH ¥ YyHaKOBKY U
HCIOJb30BaTh UX JJIs BO3BpaTa MPOJAYKLIHHU B T€X Cllydasdx, KOorjaa 3To Bo3MoxHO. [Ipoyas
nHbOpMAIUS O JAHHOM MPEIYCMOTPEHHOM 3aKOHOM IpaBe H OOBSICHEHUE, KaKUM
o0pa3oM JaHHOE MpPaBO MOXET OBITh OCYIIECTBJIEHO, MPEIYyCMOTpPEHBbl B NyHKTe 14
HACTOAIIMX YCJIOBUM M KpPaTKO IPUBEAEHBI B MaMATKE, MPEIOCTABIIEMOW BMECTE C
3aka3zoM. Hacrosdmiee mosiokeHMe He OKa3blBaeT BIMSHUE Ha Bamu 3akoHHBIE NpaBa,
KOTOPBHIMHM BBl Haji€JIeHbl B KAYE€CTBE MOKYyIaTes.

8. TOCTABKA

C yuerom momnoxkenuit IlyHkra 5 BbIlle W 3a HUCKIIOYEHHEM CJIy4aeB BO3HUKHOBEHUS
UCKIIOUUTENIbHBIX OOCTOATEIbCTB, Mbl 0053yeMcCsl MPUIJIOKUTh BCE BO3MOXKHBIE YCHIIHS
JUIs BBIMOJHEHUs Bamero 3akaza Ha NDpPOAYKUHMIO, yKa3aHHyw B IloaTBepxaeHuu
OTTPY3KH, HE IMO3JHEE NaThl, yKa3aHHOU B [loaTBepkA€HUN OTTPY3KH, UJIH, B CIy4yae €CIU
IJIaHOBasl JaTa JOCTAaBKM HE yKa3zaHa, B TeueHue 15 mHeit mocie gatel [loaTBepxkaeHus
OTTPY3KH.

[TpuunHBl 075 3a4€p>KKU BBINOJHEHUS 3aKa3a MOTYT BKJIIOYATh:

* MOArOTOBKY NPOAYKIIMH MO HHAMBUAYAIBHOMY 3aKa3y;

* CIIEIMAIIM3UPOBAHHBIE TOBAPHI;

* HEMpeABUAECHHBIE 00CTOSITENbCTBA;

* pPaiioH TOCTAaBKH.

B cnywyae ecnm mo kakoi-muOo MpUYMHE MBI HE MOXEM OCYIIECTBUTH JOCTAaBKY B
YKa3aHHYI JaTy, Mbl yBeJOMHUM Bac 0 BO3HUKIIEH CHUTyallMd W TpeaocTaBUM Bawm
BO3MOJKHOCTH BBIOOpa HOBOW [aThl JOCTaBKM WJIM OTMEHBI 3akKa3a C BO3MEIICHHEM
yIJIa4€HHOW CYMMBI B TIOJTHOM OOBbeMe.

Ob6pamaem Bame BHMMaHuE Ha TO, YTO, 32 MCKJIIOUEHHEM OTPAHMYEHHOI'0 KOJIHUYECTBA
HEKOTOPHIX PallOHOB, Mbl HE OCYIIECTBIISEM JIOCTABKY IO Cy000TaM U BOCKPECEHBSIM.



B pemsax wHacrosamux VYcinoBUM JOCTaBKa CUMTAETCS OCYIIECTBIEHHOM WM 3aKa3
CYUTAETCS JOCTABJIECHHBIM B MOMEHT NOJNUCAHUS JOKYMEHTOB O MOJYYEHHUM 3aKasa I0
COrJIaCOBAaHHOMY azgpecy JIOCTaBKHU.
[TonnuceiBas HakJaAHYI Kypbepa (akT mpuema-nepenauu), llokynarens moAaTBepxkIacT,
4TO OH (OHA) Moyu4ms(-a) BCe TOBApbHI, MEPEUUCICHHBIE B COOTBETCTBYIOIIEM 3aKa3e, B
3aKa3aHHOM KOJIMYECTBE, U OH (OHA) HE UMEET NPETEH3UN B OTHOIIEHNUH JAHHOTO 3aKa3a U
TOBApPOB.

B cnyuae ecnu Bol mepenaere Tperbemy nuny (Bamemy npyry, poACTBEHHUKY M T. I.)
HOMED 3aKa3a, U TAKOE€ JUIO NPEeAbsABIsAET NaHHbIH HOMep Kypbepy u (unm) mepcoHany
Mara3uHa BMECTE C MHBIMH HEOOXOJIUMBIMU TOKYMEHTAaMH, 3TO pacleHUBAETCA HAMH Kak
Bama nepenauya Takomy JMIly BCEX IOJHOMOYMH IO MOJIyYEHUIO (M OILIaTe, €CIH 3TO
npumenumo) Bamero 3akasa.

9. HEBO3MOXHOCTb JOCTABKH

B oTHomeHNM mpenoniaadyeHHbBIX 3aKa30B M0 UCTe4YeHHH 14 qHel ¢ MoMeHTa, korna Bam
3aKa3 IroToB AJid JOCTaBKH (3aKa3 HaXoaAuTCsa B Mara3mHeE, TOTOBBIHN 1A JOCTaBKHU, WJIN
Kyprep coBepmua mepByr MOMBITKY JOCTaBKH 3akKa3a), B CiIydyae HEOCYIIECTBICHUS
JOCTAaBKH TaKOTO 3aKa3a IO OCHOBAHHUSM, HE HMMEIOIMMM K HaM OTHOLIEHHS, 3TO
pacueHuBaeTcs HaMH Kak Bame jkemanme pactopruyth JloroBop, u Ttakoit Jlorosop
JOJKEH CUYUTATbCA PacTOPrHYTHIM. B pesynbrare pactopkeHusi JJoroBopa Mbl 00si3aHBI
BO3MECTUTh BaMm Bce NEHEKHBIE CPEACTBA, YIUIAYCHHBIE 32 MPOAYKLIHIO, B KpaTyaliiue
CpOKM U B JIt0OOM ciyyae He no3zaHee 30 nHel ¢ naThl, B KoTopylo JloroBop cuuraercs
pacToprHyThiM. B TakoM ciyyae Mbl BmpaBe B3bICKaTh ¢ Bac mro0ble pacxonabl Ha
JNIOCTAaBKY M 3aTpaThl, BOSHUKIIHNE IIPU pacTopkeHuu Jlorosopa.

B oTtHOmIEHMH 3aKka3o0B, mpenomiaTa 3a KOTOpPble HE COBEpIIEHA, 10 UCTEYEHUHU / JHEH ¢
MOMEHTa, Korja Bai 3aka3 roToB Ui TOCTaBKH (3aKa3 HaXOJAUTCS B MarasumHe, TOTOBBIN
s poctaBku, Wi Kypbep coBepiini mepByl HONBITKY JOCTaBKM 3aKas3a), B ciydae
HEOCYIIECTBJIEHHUS JOCTAaBKM TakOro 3aka3a II0 OCHOBAHMSM, HE HMMEIOUIUM K HaM
OTHOIIIEHMS, OTO pacClleHUBAETCs HaMU Kak Bame xemanue pacToprayTh JloroBop, U Takou
JloroBop cuuTaeTcs pacTOPTHYTHIM.

10. PUCK CJOYYAWHOM T'MBEJU U NEPEXO/] MIPABA COBCTBEHHOCTH

Puck caydaiiHoif rubenu B OTHOIIEHUM NPOAYKIUU IMepexoauT K Bam ¢ MomeHTa
noctaBku. [IpaBo coOCTBEHHOCTH Ha MPOJYKILHIO MEpeXxoaAuT K Bam B MOMeHT mepenauu
HAMHU Ipy3a KOMIIaHMU 10 KypbepCKO#l nocraBke. Ha mpoaykuuro, KoTopas HaXOAUTCS B
MarasvHe JJIs CaMOBBIBO3a M OIJIauMBaeTcsd BamMu B MarasuHe HaJWYHBIMHM JEHEKHBIMHU
CpPeACTBaMU MJIM KPEJUTHOW KapTOW, MpaBO COOCTBEHHOCTH MEPEXOAUT K Bam B MOMeEHT
OTLIATBHI.



11. HIEHA " OIIVIATA

LleHo#t mpoayKIIMH SBJISIETCS LI€HA, B COOTBETCTBYIOIIMI MOMEHT BPEMEHH NyOJInKyemas
Ha HaleM BeO-caiiTe, 3a HCKIIOUYEHHEM Cly4aeB sIBHBIX omuOok. HecMoTps Ha TO, 4TO MBI
npuiIaraeM Bce YCWIMS Il OOECIeUeHHsI TOTrOo, 4TOOBl BCE II€HBI, yKa3aHHbIE Ha BeO-
caiite, OBUIM TOYHBIMH, CYHIIECTBYET BEPOSTHOCTh BO3HHUKHOBEHHs OmUOOK. B ciyuae
oOHapyXeHHS HaMHM OIIMOKM B I[€HE KaKOW-IH0O0 NPOAYKIMH MBI HE3aMeIJIUTEIbHO
coobmuMm Bam 00 »3TOM u TpegocTaBUM Ha BBHIOOP BO3MOXHOCTH MOBTOPHOTO
MOATBEPXKJICHHS 3aKa3a [0 KOPPEKTHOH IeHe WJIM OTMEHBI 3aKa3a. B ciyuae ecnu Ham He
ylaercsi cBsizaTbCsi ¢ Bamu, 3aka3 cuMTaeTCs aHHYJIMPOBAaHHBIM, M eciu Bamu Oblia
IpoM3BE/eHa OIaTa, Bel BIpaBe MOJYyYHTh BO3MEIICHHE YIUIAYEHHOW CYMMBI B IIOJHOM
obbeMe.

Mpsr He 00s3aHBl MpoJaBaTh Bam mpoayKIuio 1Mo HEKOPpPEeKTHOH (0oyiee HU3KOM) LeHEe
(maxe mnocne HanpasiaeHus Bam IloaTBepkaeHuss OTrpy3KH), €cCiIu OIIMOKa B IEHE
SBJISICTCS. OYEBHJIHOW M HE SBIISETCS COMHHUTEIBHOM, a TaKXkKe B TOM CiIydae, €Cli y Hac
HUMCIOTCA BCC OCHOBaHHUA IIOJIararb, 4TO AaHHas omubOKka Moria ObITh BaMu 3ameueHna.
Llenbl, yka3aHHble Ha HameMm BeO-caiite, BkirodaroT HJIC, HO He BKIIOYAIOT CTOMMOCTH
JI0CTaBKH, KoTOpas mo0aBiseTcs K oOmed cyMme, MOJJIeKalleld yIuiate, B KadecTBE
BO3BMCIICHUA HAlIMUX PACXOJOB Ha JOCTABKY B COOTBCTCTBUM C HAIIUM PYKOBOI[CTBOM 10
CTOMMOCTH JOCTaBKHU. JlocTaBka 3aka30B Ha CyMMY, paBHYIO MM mpeBbimatonryro 3000
pyOuteii, ocymecTBisercs OecriaTHO.

[lena neiicTBUTEIbHA HA MOMEHT pa3MmelnieHus Bamu 3akasa.

Ilersl MoOryT OBITP HM3MEHEHBI B J000€ BpeMs, HO (32 HCKIIOYEHHEM YCIOBHUH,
MPEelyCMOTPEHHBIX BBINIE) JI000€ MOTEHIMAIbHOE M3MEHEHHE HEe BIHUSET Ha 3aka3, Mo
KOTOPOMY OBLIO HampaBJIEHO [TonTBepxkaenue OTI'PY3KHU.
O6pamaem Bamie BHUMaHHue Ha TO, YTO, Kak MPaBuUIO, IIE€HbI, yKa3aHHbIe Ha BeO-caliTe, U
LIEHBl B MarazuHax copmnajgarT. OJHAKO B HEKOTOPHIX CiIydasX LEHbl MOTYT pa3in4aThCs.
[Tocne 3aBepuieHus TMOKYNKH BCE€ TOBaphl, KOTOpble Bbl xemaete mpuodpecTH,
nobasinstoTcss B Bamy kop3uny. Crhenymomum marom sBiisieTcs o(OpMIICHUE 3aKaza H
omnara. Jlns sToro Bam HE0O0X0AMMO COBEPIIUTH CIEAYIONIUE JeHCTBUSA:

1. Haxxats Ha 3Hau0k «Kop3una» (“Shopping bag”) BBepxy cTpaHHUIIbI.

2. Haxatb Ha 3Ha40K «I[TocmoTperh kop3uny» (“See Shopping bag”).

3. Haxarp Ha 3Hauok «O0OpaboTtaTh 3aka3» (“Process order”).

4. 3am0JHATE UIIH MNpOBCPUTH Bammi xoHTaKTHBIE JaHHBIC, JaHHBIC Bamero 3aKasa, aapec
AOCTAaBKH U aAp€C IJId BBICTABJICHHUA CUCTA.

5. Beectu nuadopmanuio o cmocode oriaThl.

6. Haxxatp Ha 3Hau0ok «Odopmuts 3akaz» (“Finalize order”).



Bbl MoXkeTe coBepuIMTh OIIATy C IOMOINBIO KpeauTHbIX Kapt Visa, MasterCard,
American Express, JCB, Dinners Club, a takxe HaJu4YHBIMH JCHEKHBIMH CPEIACTBAMHU
MpU MOJy4YeHUHU 3aKaza. JJiss MUHUMHU3ALUU PUCKA HECAHKIIMOHUPOBAHHOI'O JIOCTYMNa MBI
muppyeM nanHeie Bameit kaptel. Ilocie mnomydeHuss 3akaza Mbl mompocuMm Bac
OCYIIECTBUTh MpPEJBApUTENIbHYIO aBTOpu3alnuio Bameil kapTel ans rapaHTHu
JOCTATOYHOTO KOJHYECTBA JCHEKHBIX CPEJICTB Ha KapTe ISl 3aBEPIICHHUS OIEpPaIUu.
Cnucanue cpeicTB € KapThl OCYIIECTBISETCS B MOMEHT Bbljauu Bamiero 3akasza co
cKJIaja.

IIpu HaxkaTuW Ha KHONKY «ABTOpu3oBaTh Iutatex» (“Authorize Payment”) Bur
MOATBEPIKIAETE, YTO SABISETECH BIIAACIbIEM KapPTHI.

Mpbl ucHodp3yeM CTaHAApTHbIE TEXHHYECKHE CpEeJCTBa Uil oOecrnedeHus IuiaTexa B
6e3omacHom pexuMe.
KapTsl moanexar npoBepkaM Ha NpeAMET JEHUCTBUTENBHOCTH U aBTOPU3ALUHN CO CTOPOHBI
KOMIaHWM, BblAaBuied Bamy kapty. B ciaydae HemodydeHus HaMM HEOOXOJIUMOM
aBTOPHU3alLUM, Mbl HE HECEM OTBETCTBEHHOCTH 3a 3aJIEP)KKY JOCTaBKU WM HEMOCTaBKY, U
B 3TOM CJy4ae MEXJy HaMHU He MOTYT ObITh YCTaHOBJIEHBI JIOI'OBOPHBIC OTHOLIEHHS.
B 3aBucumocTu oT cmoco0a omiaThl B OTHOIIEHWH CyMM Bammx omepanuii MOryT OBITH
YCTaHOBJICHBI OTpaHUYEHUS.
[lomHuTE, YTO OMJIaTAa HAJUYHBIMHU JEHEKHBIMU CPEACTBAMU IIPU JOCTABKE BO3MOXHA IIpU
MOKYyIKe Ha cyMMy, He npeBbimatomyo 100 000 py6iei.

OO6paTuTe BHUMaHUE, YTO HpHU OIUIATE 3aKa3a HAJUWYHBIMU CpeJICTBAaMHM IpPH JOCTaBKe
KypbepoM Ha cymMmy, mnpeBbsimampimy 15 000 pyGneii, Bam HeoOXoauMo HpeabsSIBUTH
nacropT.

12. HAJIOT' HA JOBABJIEHHYIO CTOUMOCTb

B coorBercTBHM ¢ JOE€WCTBYOIMMMH  HOpMaMd H  TpaBUJIaMH, HMEIOUIUMU
npeumyniecTBeHHY0 cully (ctaths 146.1 HanoroBoro xkonekca Poccuiickoit dexepannu),
BCE€ TOKYIIKH, COBEpIIaeMble Ha BeO-caiiTe, TOJJIEkKAaT OOJOXKEHUIO HAJIOTOM Ha
nob6asnennym croumocts (HJC). B 3TOM OTHOLIEHUU U B COOTBETCTBUU CO CTaTheil 147
Hanorosoro konekca Poccuiickoii @enepanuu MECTOM IIOCTABOK SIBIISIETCS TEPPUTOPUS
Poccuiickoit ®enepanuu.

13. U1 OPUAAMYECKHUX JIMI U UHAUBUAY AJTBbHBIX
HNPEAITPUHUMATEJIEN

13.1 BEB-CAMT OYSHO HE IIPUHUMAET 3AKA3bI U HE OBCJIYXKUBAET
IOPMJMYECKUX JIMIT U UHANBUAY AJIBHBIX ITPEAITPUHUMATEJIEUN.

13.2. Jns yTOYHEHUS BO3MOXHOCTH O(OpPMIEHHS 3aKa3a IOPUIUYECKUM JIUIIOM
(MHAMBUIyaIBHBIM MpeanpuHUMareneM) B ¢usndeckoM wmarasune Oysho, mnpocbba
oOpaTuThesl K MeHepKepy Onrkaiiiero k Bam marazuna Oysho. [Ipu sTom cymma 3akasa,



0hOpMIIIEMOTO IOPUIUIECKUM JTUIIOM (MHIUBUAYAIBHBIM MPEANPUHUMATEIEM), HE MOKET
owrTe MeHee 100 000 py6ueit (¢ yaetom HIC).

13.3.}1OpuauveckuM aunaM (MHAUBUAYATIbHBIM IPEAIPUHAMATENSAM), ODOPMUBIINM 3aKa3
yepe3d Qusmueckux Jaul Ha BeO-caiite Oysho, 3akpwiBatomme (OyxraiaTepckue)
JOKYMEHTHI IPEJIOCTABICHBI HE OYAYT.

13.3. Oysho (OO0 «Oiimo CHI'») He mpeaocTaBiaseT KaKuX-Iu00 CKHIOK IOPUIAYECKUM
JUIaM, a TAK)KE WHBIM JIMI[aM MPHOOPETAIONIUM TOBAp OIITOM.

13.4. Tosap, mnpuobOperaemsblii B MarasumHax Oysho He nDomICKHUT mOCIEAYyIOIICH
nepenpoaaxe.

13.5. Cpox mocTtaBku (HOCTaBKM) TOBapa i IOPUIAMYECKUX JHUI (MHAUBUIYAIbHBIX
IpeJIpuHUMaTeNel) yCTaHABIMBAECTCA B COOTBETCTBYIOUIMX JOTOBOPAX, 3aKIIOUEHHBIX
MEXJAY TaKUM IOpUAUYECKOM JHULIOM (MHIMBUAYaAIbHBIM mNpeanpuHuMmareisem) u OO0
«Otimo CHI».

13.6. ToBap Hamiexamero KadyecTBa, MNPUOOPETEHHBIH IOPUIAMYECKUM  JIMIIOM
(MHIMBUAYaANBHBIM MpeAlpUHUMATENeM) OOMEHYy U BO3BpaTy HE MOMJICKHUT 3a
HCKJIIOUEHHUEM CIIydaeB, NPSAMO MPEAYCMOTPEHHBIX 3aKOHOM.

14. IPABUJIA OBMEHA U (MJIN) BO3BPATA TOBAPA

14.1. IIpaBo Ha OTMEHY 3aKa3a/pacTOpP)KEHUE JOTOBOpa

B coorBercTBMM ¢ AEHCTBYIOUIMMHM HOpPMaMH, €cid Bbl BbICTynmaere B KayecTBe
nokynarensi, Bbl BhpaBe pacToprHyth JloroBop (3a HCKIJIIOYEHHEM CJIydaeB, Korja
npeametoM JloroBopa sBISAIOTCS TakKue TOBapbl, B OTHOIIEHHM KOTOpbIX JloroBop He
MOXET OBITh PACTOPTHYT B COOTBETCTBUM C NyHKTOM 14.2. Huxe) B n00oe Bpems B
teueHue 30 xaneHIapHBIX OHEH ¢ nathl [loaTBEpkKAEHUSA OTIPY3KH, HO HE MO3JHEE, YEM B
TeUYeHUE 7 KaJeHAapHbIX JHEH mociie noiay4eHus Bamu npoaykuuu.

B Ttakom cnydae Bbl BOpaBe MNOJYyYUTh BO3MELIEHHE CYMMBI JEHEXKHBIX CPEICTB,
yIJa4eHHOW 3a Takyl NpOAYKIHUI0. Bbl Hecere OTBETCTBEHHOCTb 3a YIUIATYy MPSAMBIX
3aTpar, BOSHUKIIUX IIPU BO3BpaTe TaKOW NMPOAYKLHH, B CIy4ae €CJIM HE UCIOJb3yETCS HU
OJIMH U3 CIIOCO00B OecIIaTHOTO BO3BpaTa, yKa3aHHBIX B MyHKTe 14.2. HUXKe.

Brl BmpaBe ocymecTBUTH HpaBO OTMEHBI 3aKa3a/pacTOpPXKEHHsS IOTOBOpa MOCPESCTBOM
HampaBJIeHUs] JOKyMeHTa 00 OTMeHe, KOTOphIii Mbl mpenoctaBiseM Bam, BMecTe ¢
MPOYMMHU HEOOXOAUMBIMH JOKYMEHTAMH, BMECTE C BO3BpPATOM HaM MPOAYKIIUU.

Hacrosmee mnono)keHue HeE OKa3blBaeT BiIMsHUME Ha Bamu npaBa, nmpeaycMOTpeHHbIE
3aKOHOJaTeJIbCTBOM.



14.2. O0Omue moI0XeHus

[ToTpeburtenu He BIpaBe pacTOPTHYTH [JoroBop, mpeaMeToM KOTOPOTO SIBISETCS MOCTAaBKa
cieayroueii npoaykuuu (B coorBerctBuuM ¢ [locraHoBinenuem IIpaBuTenbcTBa
Poccuiickoit ®@enepanuu ot 19 suBaps 1998 roma Ne 55 «OO0 yTBepkKAEHHH IEpeUHs
HENPOJOBOJIBCTBEHHBIX TOBAPOB HAJJIE)KAILETO KayecTBa, HE MOMJIEKAIUX BO3BPATy WIU
00MeHY»):

« * TOBapbl [ MNPO(UIAKTHKH M Je4YeHHUs 3a00JIeBaHUM B JOMAIIHUX YCJIOBHUAX
(IpeaMeTsl CAaHUTapUU U TMTMEHbl U3 METajllla, Pe3UHbl, TEKCTUIIA U IPYTUX MaTepHUajoB,
MHCTPYMEHTHI, TPUOOPHI U amnmaparypa MEeAHIUMHCKHE, CPEeJICTBA TMTMEHBI MOJOCTH pTa,
JIMH3Bl OUYKOBBIE, IPEIMETHI 10 YXOY 3a AETbMHU), JIEKAPCTBEHHBIE IIpENapaThl;

* MpeAMETHl JUYHON TUTrHeHbl (3yOHbIE HIETKH, PAaCUeCKH, 3aKOJIKH, OUTYIW s BOJOC,
HNapuKH, INHHBOHBI U JPYTU€ aHAJIOTMYHbIE TOBAPHI);

* mapPOMEpPHO-KOCMETHIECKHUE TOBAPHI;

* TEKCTWJIbHBIE TOBaphl (XJom4yaToOyMa)KHble, IIbHAHBIE, IIEIKOBbIEC, MIEPCTAHBIE U
CUHTETUYECKUE TKaHU, TOBAphl U3 HETKAHbIX MaTE€pHUalOB THUIIA TKaHEH - JIEHTHI, TEChMa,
KPYKEeBO U JApyrue); kabenbHas NpoAyKIus (MpoBOJa, IIHYPHI, Kabean); CTPOUTENIbHbIE U
OTAEJ0YHbIe MaTepuaybl (JUHOJEYM, IJIEHKA, KOBPOBBIE MOKPHITUS U JPYTHE) U Ipyrue
TOBapbl, OTIIyCKa€Mbl€ Ha METPAXK;

* MIBEWHBIE M TPUKOTAXKHbIE W3AeNus (M3J€NUsl LIBEHHBbIE U TPUKOTAXKHbIE OEIbEBBHIE,
U3 YyJIOYHO-HOCOYHBIE);
* U3Jeaus U MaTepualibl, KOHTAKTUPYIOIIHME C MUIIEBBIMU NMPOAYKTaMHU, U3 MOJUMEPHBIX
MaTepHaJoB, B TOM 4YHUCJIE€ JJIs Pa3oBOr0 MCIOJIb30BaHMA (IOCyAa U IPUHALIEKHOCTHU
CTOJIOBBIE M KYXOHHBIE, E€MKOCTH M YINAaKOBOYHBIE MaTepualbl [JJs XpPaHEHUS U
TPAaHCIOPTUPOBAHUS NMHUILEBBIX NPOIYKTOB);

* TOBapbl OBITOBON XMMHH, TECTUIUIBI U arPOXUMHUKATHI;
* MmeOenb ObITOBas (MeOeIbHBIE TAPHUTYPHI U KOMILIEKTHI);

¢ u3gcivmdg M3 AparouC€HHbBIX MCETAJJIOB, C APArouCHHbBIMHU KaMHAMU, U3 APArOLCHHBIX
MCTAJIJIOB CO BCTAaBKaMHW W3 HNOJYAPArOUCHHBIX WU CHUHTCTHYCCKUX KaMHefI, OTPAHCHHBIC
APparonucCHHbIC KaMHH,
* aBTOMOOHIIHN U MOTOBCJIOTOBApPLI, IPHUICIIEI U HOMCPHBIC arp€ratbl K HUM; MOOMJIBbHBIC
CpeacCTBa Majioun MCXaHH3allun CEIIbCKOXO03IHCTBEHHBIX pa60T; MNpoOTryJOYHBIC Cyda H
HWHBIC IIJIaBCPCACTBA OBITOBOTO Ha3Ha4YCHUA,

* TEXHUYECKH CJOXXHBIE TOBapbl OBITOBOTO Ha3HAYEHHS, HAa KOTOPHIE YCTaHOBJIEHBI
rapaHTUHBIE CPOKM (CTaHKM METAJNIOpeXYyIIHe U JAepeBooOpadaThiBarolne OBITOBBIE;
3JEKTPOOBITOBBIE MaIlMHBI W MNpUOOpPHI; OBITOBas paaMOIEKTPOHHAS amnmaparypa;
ObITOBasi BBIYMCIUTENbHAs M MHOXMTENbHas TEXHHMKa; (oTo- M KHHOAMNIaparypa;
TenedoHHBIE  ammapaThl W (akcUMMIbHas  anmaparypa;  3JeKTPOMY3bIKaJbHbIE
MHCTPYMEHTBI; UTPYIIKU 3JIEKTPOHHBIE, OBITOBOE ra30BO€ 000PYy/IOBAaHUE U YCTPONUCTBA);



* TPAXJIAHCKOE OpYXHE, OCHOBHBIC YACTH T'PAKIAHCKOTO U CIYKEOHOT0 OTHECTPEIbHOTO
OpYyXHUs, NaTPOHBI K HEMY;

® JKUBOTHBIC U PACTCHUS;

* HEMepHOANYECKUE U3AaHUus (KHUTH, OpOUIIOpHI, allbOOMBI, KapTorpadhuueckue U HOTHbIE
U3JaHUs, JUCTOBbIE M30U3JaHMs, KaJleHAapHu, OyKJIEThl, U3/1aHUs, BOCIIPOU3BEICHHbIE Ha
TeXHUYECKUX HOCUTENAX HHpOopMaLHu);

* My3bIKaJbHbIE KOMIAKTHBIE IUCKH W (WIM) YHHUBEpCalbHble HU(POBBIE IHUCKH 0€3
OPUTMHAJIBHOW YIIAKOBKH.»

Bame npaBo pactopruyTh JJoroBop IEUCTBYET TOJbKO B OTHOIIEHUH MPOAYKIIMHU, KOTOpas
BO3BpalIaeTCs B TOM € COCTOSIHUM, UYTO U OblIa monydeHa Bamu. Ilpocum Bo3Bpamarh
MO0y MPOAYKIIUIO C MCIOJb30BAaHUEM OPUTHUHAIBHOW YNMAKOBKU TAKOW MPONYKIIUU WIIH
BMecTe ¢ Hell. BmecTte ¢ Bo3Bpamaemoil nmpoaykuueid HEOOXOIUMO BEPHYTh TaKkKe BCe
OpUTHUHAJIbHBIE KOPOOKH, STHUKETKH, MHCTPYKUHU U (WIM) JOKYMEHTHI U YyNakoBKYy. B
mo00M ciydyae MHpU BO3BpaTe NPOAYKIMU Bbl MOMKHBI HPEIOCTaBUTh HaAJIeXKalUM
o0pa3oM 3anoJiIHeHHYIO0 (GopMy, MpeaocTtaBieHHY Bam Bo Bpemsi goctaBku. Bosspar
yOJaueHHOW CYMMBI HE TPOU3BOAMTCS B TOM Cclydae, €CIH MPOAYKIHsS Oblia
MCTI0JIb30BaHa KaKUM-JIM0OO WHBIM 00pa3oM, KpoMe OTKPBITHS YIMaKOBKU. Takum oOpa3om,
B mepuoj BiaaeHus Bamu Takoi mponykuuu Bam crneayeT kak MOxHO Oojee OepexHO
oOpamaTbCcs ¢ TAKOW MPOAYKIIHECH.

Bawm Oyner mpenocraBineHa KpaTkas WHpopMamus o0 OCYHIECTBICHHUH MpaBa Ha OTMEHY
3aKa3a/Bo3Bpar mocie noxydeHus [lonarBepKaeHUs OTTPY3KH.

Brl BnpaBe BEpHYTh NPOAYKIHUIO, NOJTHOCTHIO WJIM YAaCTUYHO OILIAYEHHYI0 B MarasuHe
Oysho u mony4eHHyr caMOBbIBO30M M3 Mara3zuHa OYShO, TOJIpKO B yKa3aHHBIH MarasuH
Oysho wunu mocpencTBOM KypbepCKOW TOCTaBKHM, OpPraHM30BaHHOW Hamu. Bbl BrpaBe
BEPHYTh MPOAYKIIHIO, TOJTHOCTHIO OIIAYEHHYIO 3apaHee U MOJYYEHHYIO CAMOBBIBO30OM M3
marazuHa Oysho, B mwo6oii marasun Oysho B Poccum uim mocpeacTBOM KypbepcKoi
JIOCTaBKH, OpraHU30BaHHOM HaMmu. Bbl BnpaBe BEpHYTh MPOAYKLHIO, JOCTaBIECHHYIO Bam
MOCPEACTBOM Kypbepa, B m0boii marazud Oysho B Poccun uiin mocpeicTBOM KypbepcKoi
JOCTaBKH, OPTaHU30BAaHHOW HaMH.

a) Bo3Bpart B cooTBercTByromuii Mmarazun Oysho

B takom ciyuae Bam HE0OXOAMMO MOCETUTH Mara3uH M MpPeabsBUTH BMECTE C TOBapOM
Hajyexanum oOpa3zoMm 3amnojHeHHYy0 Dopmy Bo3Bpara (mamee — «Dopma Bo3Bparay),
TOBapHBIA YeK, BKIIOYEHHBI B 3aKa3 MpH JOCTaBKe MNPOAYKIUH, KOMHIO TacmopTa,
HaKJaJHyI0 Kypbepa WIM aKT I[pueMa-neperayud (Ha TMEepBOHAYAJIbHYI MOKYIKY),
(buCKaTbHBIN qeK WIu BBITUCKY c 0aHKOBCKOTO cyeTa.
b) Bo3BpaT mocpencTBOM KypbepCKOU JOCTABKU

[Ipu BO3BpaTe mocpeacTBOM KyphepCKON JOCTaBKH, OPraHW30BaHHOW Hamu, Bawm cienyer
CBsI3aThCAd C HaMH 4epe3 (opMy Ha BeO-caiiTe AJIsI OpraHU3alMU MOJYYEHUS] KypbepoMm
npoayknuu no Bamemy nomamHemy aapecy. Bbl qOIKHBI HapaBUTh NMPOAYKIUIO B TOH



e ymaKoBKe, B KOTOPOH MpoAyKIus OblIa mojlydyeHa Bamu, ciaenys ykasaHHsIM B pasjene
«BO3BPATBI» na Hamem BeO-calite. K Bo3Bpamaemodl MNpoAyKIIMHM HEOOXOAUMO
MPUIIOKUTE HaUIekKamuM oOpa3zoMm 3amonHeHHylo dopmy Bo3Bpara, TOBapHBIH 4YeK,
BKJIFOUCHHBI B 3aKa3 NIpU JOCTAaBKE, KOMHIO TMacmopTa, HAKIaJIHYIH Kypbepa HJIM aKT
npuema-nepenadyn (Ha TEPBOHAYATBbHYIO TMOKYNKY), (UCKaIbHBIA YEK WU BBINHCKY C
0aHKOBCKOTO CUYeTa.

Huxkakoii u3 BblllIeyKa3aHHBIX CHOCOOOB JOCTaBKM HE MpeJycMaTpUBAeT Kakue-nubo
JOTIOJIHUTEJIbHBIE pacxomsl.
B cnyuae ecnu Bl He Bocnonb3yeTech KakMM-1u00 OeCIIaTHRIM CIIOCOOOM J10CTaBKH, Bl
HECETE OTBETCTBEHHOCTh 3a YIUIATy BCEX pacxoaoB Ha JocraBky. OOpamaem Bame
BHHUMaHue, 4YTO B cllydae eciiu Bbl Bo3BpamnjaeTe NpoayKIUIO HA YCIOBUAX OIUIATHI IPy3a B
MECTe MMOJIyuYeHHUsI, MBI BIIpaBe yJepkaTb ¢ Bac mo0bie 3aTpaThl, KOTOPbIE BO3ZHUKIIU MPH
TaKkoOM BO3Bpare.

KoHkpeTHblE JOKYMEHTHI, OJJIeXKalle MpeaocTaBieHno Bamu npu Bo3Bpare, KOTOpbIe
yKa3aHbl B IyHKTax a) ¥ D) BwllIe, 3aBUCAT OT crioco0a OIuIaThl, UCIOJIb30BaHHOTO Bamu
npu oruiare 3aKasa, u MecTa JOCTAaBKHU HOCBUIKH.
Msl 00s3yemMcss Haadex)amuM o0pa3oM MPOBEPUTh BO3BPAMAEMYI0 MPOAYKLIHIO U
yBelOMUTh Bac o mpaBe Ha mojydeHHe BO3BpaTa JEHEXHBIX CPEACTB (IPH HaJIUUYUU
Takoro mpasa). Mbl 00s3aHbl 0QOPMHUTH BO3BpaT YIUIAYEHHOM CyMMBblI B KpaTdailiue
CpOKH, HO B JoO6oM ciydyae B TedeHue 10 paHed ¢ JaThl NOJYYEHHS TOBApOB.
Bo3Bpar JneHEeXHBIX CpEICTB OCYHIECTBISETCS CHOcoOOM, BBIOpaHHBIM Bamu ans
OCYLIECTBIEHMS OIIaThl, 3a HCKJIIOYEHHEM ClIyyaeB, KOIrJa MHOE IMpelyCMOTPEHO
3aKOHOJ1aTeJIbCTBOM.

CnocoObl BO3BpaTa JICHEKHBIX CPEJICTB BKJIIOYAIOT CIEAYIOUIUE:

- HaJMYHBIE JICHE)KHBIE CPEJICTBA B MarasuHe;

- BO3BpaT Ha 0AHKOBCKYIO KapTy (HEOOXO0IMMO MPUIIOKHUTH KOMHIO MAacIopTa);
- mepeBoJ AeHexkHbIX cpeacts [loutoit Poccuu;

Bam HeoOxoauMo Haaexamum oopa3oM 3anogHuTh opMy BO3BpaTa U yKas3aTh
NpeanoYTUTENbHBIN s Bac Croco0 Bo3para AEHEKHBIX CPEJCTB.

B cnydae BO3HUKHOBEHUS KaKHX-TU00 BOIPOCOB BBl MOXkeTe CBA3aThCA C HAMHU Yepe3
dbopMmy Ha caiite unu mo tenedony: +7 8 800 333 46 97.

14.3. Bo3BpaT npoayKIIUU HEHAJIEKAIIEr0 KauyeCcTBa

B cayuae ecnu, no Bamemy MHeHHUIO, IPOAYKLHS HE COOTBETCTBYET yciaoBusiM JloroBopa
Ha MOMEHT JIOCTaBKH, Bam cienyer He3aMeUIMTENbHO CBA3aThCA C HAMH 4yepe3 popmy Ha
BeO-caiiTe 1 COOOIUTH HaM BCIO MH(POPMAIUIO O TPOAYKIIUU U €€ MOBPEXKACHUAX. BbI
TaKKe MOXeTe CBA3aThcsa ¢ HaMmu 1o Tenedony +7 8 800 333 46 97 st monydeHus
HEOOXOAMMBIX HHCTPYKIUH.



Brl BnpaBe BepHYTh MNpPOAYKLMIO HEHAJJIEXKAIIEro KadecTBa B COOTBETCTBUU C
IIpaBUJIaMU, IPEJYCMOTPEHHBIMU B NYHKTE 14.2 HacTOAIMX Y CIOBUH.

BBl 10JKHBI BIOXKUTH B MOCBUIKY MJIM NPENOCTaBUTh B Mara3uH HaJJieKaluM o0pazoMm
3anojgHeHHyw Popmy BO3BpaTa, TOBAPHBIM Y€K, BKIIOYEHHBIM B 3aKa3 IpU JTOCTaBKE,
KOIMIO MaclopTa, HaKJIAJAHYI Kypbepa WJIM aKkT IpueMa-nepenadyu (Ha NepBOHAYAIbHYIO
MOKYIKY), bucKanbHBIHI 4eK UIIN BBIIIUCKY c 0aHKOBCKOT'O cyera.
KoHkpeTHBIE JOKYMEHTBI, MOMJIeKALIUE NIPEeNOCTaBlIeHUI0 BaMu npu Bo3Bpare, KOTOpbIE
yKa3aHbl B IIYHKTax a) u D) BbIlIe, 3aBUCAT OT croco0a Omiarel, KCIOJIb30BAHHOTO Bamu
pH omare 3aKasa u MecTa JNOCTaBKHU HOCBUIKU.
[Tocne mnomydeHHss NPOAYKUMH MBI 00s3yeMcs HaaliexxamuM o0pa3oM MPOBEPUTH
BO3BpallaeMyl0 MNPOAYKLHMIO M YyBEIOMUTb Bac o0 mnpaBe Ha mOJIy4eHHE BO3Bpara
JIEHEXKHBIX CPeJCTB (IPU HaIWYUM TAKOro mpaBa). Mbl 00sA3aHBI NMPOU3BECTH BO3BPAT
YIUIAYeHHOW CYMMBI B KpaTdalliue CpOKH, HO B JIOOOM ciydae B TeueHue 10 mHedt ¢
JaTel, B KOTOPYIO MBI HanpaBWJIM Ha Baln 3nexkTpoHHBIM ajgpec moATBepkAcHUe Bamrero
IpaBa Ha MOJy4YeHHE BO3MEILEHUS UIIM 3aMEHY NPOJYKIUHM HEHAJJIEKAIEro KauecTna.

B cayuae nanuuus Opaka cymma, yriadyeHHas 3a IPOAYKIIMIO HEHAJJIeXkKallero KauyecTBa,
MOJIJIC)KUT BO3BpATy B IMOJHOM 00bEMeE, BKJIOYas BO3MEIIEHUE PACcCXO0J0B Ha JOCTaBKYy U
M00BIX IPYrux OOOCHOBAHHBIX 3aTpaT, MOHECEHHbIX Bamu mpu Bo3Bpare ToBapos. llpu
BO3BpAIICHUU YIUIAYEHHOW CYMMBI MBI BCErjla HMCHIOJb3yeM CH0oc00, BBHIOpAHHBIN s
IIEPBOHAYAJIBHOM OIUIATHl 3aKa3a, 3a MCKIIYEHUEM CJydaeB, KOTJAa HHOE IMPSAMO
NIPELYCMOTPEHO 3aKOHOAATEIbCTBOM.

Hacrosmee monoxeHue He BiAMsSET Ha Bamwu npaBa, NpecaAyCcCMOTPCHHBIC ,HeﬁCTBYIOLHHM
3aKOHOAATCIbCTBOM.

15. OTBETCTBEHHOCTbHB 1 OTKA3 OT OTBETCTBEHHOCTHA

Hama oTBEeTCTBEHHOCTh B OTHOIIEHHWHU JIOOOW TMPOAYKIIUU, MPUOOPETCHHON uHepe3 Hall
BeO-CailT, orpaHNYeHa CTOMMOCTHIO TaKOW MPOAYKIIHH.

C ydeToM BBINIEYKAa3aHHOTO TMIOJOXXKEHHS, BO BCEX CIydasX, MPEeAyCMOTPEHHBIX
3aKOHOJATEIIbCTBOM, M 3a WCKIIOUEGHHEM CIy4aeB, KOIrJa HHOE IMpPeAyCMOTPEHO B
HACTOSIIMX YCIOBHSIX, MBI HE HECEeM OTBETCTBEHHOCTh 3a KOCBEHHBIE YOBITKH,
BO3HUKINKE B KayecTBEe MOOOYHOro 3¢@dexra OCHOBHBIX YOBITKOB MM yuiepOa, JH00bIM
0o0pa3oM W 10 MpHYMHE NMPaBOHAPYIICHUH (BKIIOYas HEOPEKHOCTD), HAPYIICHUS YCIOBUH
JIOTOBOpA MW 1O KaKUM-THOO HHBIM OCHOBAaHHSM, JaXe B TOM Cjydae €CJIU TaKue
yOBITKH HIIH yuiepO sIBISIOTCS NPEABUIUMBIMH,

BKJIFOYasi 0€3 OrpaHUYCHUN CIEYIOIINE BUbI YOBITKOB:

(i) yrpaTy npuOBLIN WIIH 10X0/a;

(i) ynymnieHHbIe KOMMEpPUYECKHE BO3MOYKHOCTH;

(i11) He3aKJIFOYEHUE JIOTOBOPOB;

(iv) moTepro oxugaeMOit IKOHOMUH;

(V) yTpaty naHHBIX;

(vi) yOBITKHM B pe3ysbTaTe HEKOPPEKTHOTO YIPABJICHHS U MOTEPs paboyero BpeMeHHU.



BcaencTBrue OTKPHITOro XapakTepa HAcTOSIIETO BeO-caliTa M MOTEHIHUATbHBIX OMHUOOK B
XpaHeHUU U mnepenaun UUPPOBOM HHPOPMAIMU Mbl HE TapaHTUPYEeM TOYHOCTh WIIH
3amuTy WHPOpPMAIMK, TEpPEJaHHOW Ha HACTOAIMMNN BeO-CalT WM TOJYYCHHOH C
HacTosIIero BeO-caiiTa, eciau HHOe MPsIMO HE YKa3aHO Ha HacTosmieM Beb-caiite.

Bce onmcanus npoaykiuu, uHGopManus U Marepuaiabl O MPOAYKIMHU, pa3MelIeHHbIE Ha
HacTosleM BeO-caiiTe, MpeaoCTaBlIeHbl «KaK €CThb» 0e3 Kakux-aubo rapaHTuid, NpsMbIX,
MOJpa3yMeBaeMbIX HJIM BOSHUKAIOIKUX KAKUM-ITHOO HHBIM 00pa3oM.

Bo Bcex cnydasix, mpeiyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, HO 0€3 HMCKIIOYEHHS KaKHX-
aubo  cily4aeB, KOTOpble HE MOTYT OBITh HCKIIYEHbBI B COOTBETCTBHU C
3aKOHOJATEJIHCTBOM B OTHOIICHHUU KJIMEHTOB, Mbl OTKa3bIBa€MCs OT KaKUX -Tu00 rapaHTHI
n000ro xapakrepa. Hukakoe nosioxeHrne HACTOAIIEro YHKTa HE BIUAET Ha Bamu npasa,
npeaocTaBieHHble BaM 3aKOHOAAaTENbCTBOM B KaueCTBE MOKYyIaTesns, Win Bamu npasa Ha
aHHynupoBaHue /lorosopa.

16. UHTEJUIEKTYAJIbHASI COBCTBEHHOCTH U IEPCOHAJILHBIE
JTAHHBIE

Bel mpusnaetre, 4TO BCE aBTOPCKHUE IpaBa, TOBAapHbIE 3HAKU W Jpyrue MpaBa Ha
MHTEJIEKTYalbHYI0O COOCTBEHHOCTh B OTHOILICHUU BCEX MaTEpHAJOB WM HAIMOJIHEHUS,
SABJIAIOLIMXCS YaCThIO HACTOSAILETo BeO-caiiTa, B 11000€ BpeMsl COXPAHSIOTCA y HacC WIH Y
HaIluX JIMLIEH3UapoB. Bl BIpaBe UCMOIB30BaTh HACTOSIIMN MaTepuail B COOTBETCTBUU C
MOJIHOMOYHSIMHU, TMPSIMO TEpEeAaHHBIMH HaMU WM HamUMH JHuneH3uapamu. [lpu sTom
HacTOsIIee MOJ0KEHHE HE OTpaHMUYKMBaeT Bac B UCIONb30BaHNU HACTOSAIIETO BeO-caiiTa B
ciydyae BO3HUKHOBEHHUS HEOOXOJAMMOCTH KOMHUPOBAHUS KAKOTO-JIMOO 3aKasa WIH
unpopmanuu 0 Horosope.
Bce ceprtudukaTrsl COOTBETCTBHS, [EKJIapallid COOTBETCTBUS M TUTHEHUUYECKHUE
cepTU(UKATHI IPEIOCTABIISIOTCA O 3a1IpocCy.

Hacrtosmuwm Bol naere [IpoaaBiy cBoe coriacue Ha oOpabOTKy MEPCOHATBHBIX JaHHBIX B
COOTBETCTBUM C TOANYHKTOM 5 mnyHkta | crtareu 6 ®DegepanpHoro 3akoHa «O
INEPCOHAJIIBHBIX TAaHHBIX» WU Hamed IToauTukoi 3al0UTHI ICPCOHAJIBHBIX JaHHBIX.

17. BUPYCBI, B3JIOMbBI U ITPOYUE KUBEPIIPECTYIIJIEHUA

Brl He BIpaBe OCYIIECTBISATH HEHaJEXKalllee HCIOIb30BAaHHE HACTOSIIETO Bel-caiiTa
IIOCPEICTBOM HAMEPEHHOI'0 BHEJPEHUS BUPYCOB, TPOSHCKHUX IIPOTPaMM, BUPYCOB-4E€PBEH,
nporpaMMm THIA <«Jlorudeckas OomM0a» WM JAPYTUX MaTepualioB, KOTOPBIE SIBISIIOTCS
3JIOHAMCPCHHBIMU HJIN BPEAOHOCHBIMU C TEXHUUYECKON TOUKH 3pCHUHA. Bu 065[3yeTeCI) HE
COBepIIaTh MOMBITKH MOJTYYEHHS HECAHKIIMOHUPOBAHHOTO JOCTyNa K HAcTOsImEeMy BeO-
CaiiTy, cepBepy, Ha KOTOPOM PACIOJIOKEH HACTOSIUI BEO-CalT UM KaKOMY-JIHOO HHOMY
cepBepy, KOMMbIOTEpY WM 0a3e JaHHBIX, OTHOCSIIEHcs K Hamemy BeO-calTy. Bol
00513yeTech HE COBEpIIAaTh aTaKW MOCPEACTBOM CETEBBIX aTaK M pacIpeleIeHHbIX aTak Ha
OTKa3 B 00CTy)XMBaHUH.
Hapymas nactosmee mosoxenue, Bol MoXkeTe COBEPIINTh YTOJOBHOE MPaBOHAPYIICHUE B
COOTBETCTBUM C COOTBETCTBYIOIIMMH HOPMaMH 3aKOHOJAaTenbCcTBa. MBI 00s3aHBI



cooOmuTr O JOI0000M  TakoM  YroJIOBHOM  NIPAaBOHAPYUIEHHMH  KOMIIETEHTHOMY
[IPAaBOOXPAHUTEIIBHOMY OpraHy, NpHU 3TOM Mbl OyJeM OCYIIECTBJIATH B3aUMOJAECHCTBUE C
COOTBETCTBYIOILIMUM OPTaHOM JUIS PACKPBITUS JIMYHOCTHU 310yMbllIeHHUKA. Kpome Toro, B
cllyyae Takoro HapylleHHUs Bame npaBo Ha HMCHOJIB30BaHHME HACTOSLIEro Beb-caiiTa
HE3aMEUINTEIbHO IIPEKpalacT JeUCTBUE.

MBI He HeceM OTBETCTBEHHOCTh 3a Kakue-Iu00 YyOBITKM miM ymepOd, MOHECEHHBIC B
pe3yibpTaTe CETEeBOM aTaku, BUpPYCa HJIM MHOTO MPOTPaAaMMHOTO oOecrnedeHUus HUIH
MaTEPUAIOB, KOTOPBIE SBISAIOTCS 3JIOHAMEPEHHBIMM M C TEXHHYECKOW TOYKU 3PEHUS
BpeIOHOCHBIMM sl Bamero kommbioTepa, 00OpyIOBaHMs, JaHHBIX WU MaTepUANOB,
MOJYYEHHBIX B PE3yJIbTAaTe MCIOJIB30BAHUS HACTOSIIETO BeO-caiiTa MM 3arpyKEHHBIX C
HacTosllero BeO-caiiTa, a Tak)Ke M3 HANOJHEHHUN, CChUIKAa HAa KOTOpbIE pa3MelleHa Ha
HacToslIeM BeO-caiiTe.

18. CCBLJIKA HA IPYTHUE CAUTBHI

Ha namewm Be6-caliTe MOTYT COAEPKATHCS CCHUIKHM Ha BEO-CalThl M MaTepHANbl TPETHUX
JUL, TAKUE CCBUIKM pa3MelleHbl UCKIIOYUTEIbHO B HHPOPMATUBHBIX 1I€IAX, U Mbl HE
MOKE€M KOHTPOJIUPOBATh COJAEP)KAHUE TAKUX BEO-CaiTOB MJIM MaTEpUaIOB.
COOTBETCTBEHHO, MBI HE HECEM OTBETCTBEHHOCTbh KaKOT0-I1M00 Xapakrepa 3a JIroOble
YOBITKH WJIH yIIepO, KOTOpPbIE MOTYT BOZHUKHYTH B PE3YJIbTATE UCIOIb30BAHUS TAKHX
CCBUIOK.

19. IMCBMEHHBIE COOBIIEHUA

B coorBercTBUM C J€HCTBYIOIIMM 3aKOHOAATEIbCTBOM HEKOTOpas HH(pOpMalUWu WIU
cooOIIeHHs, KOTOpbIE MBI HampaBisieM BaMm, MOTKHBI OBITH MPEICTABICHB B MHCHbMEHHOMN
dbopme. Hcnonw3ys Hactosimui BeO-cailT, Bl cornamaerech ¢ Tem, 4To OoJjbIias 4acTh
CoOOIIeHNI HaMpaBseTCI HaMU B DIJIEKTPOHHOM BuIe. Mbl 00s3yeMcs coobmaTs Bam
WHGOpPMAIMIO TOCPEJCTBOM HAIpaBJIEHHUs NHUCEM Ha Bam 5>JeKTpOHHBIA ajpec uiu
pa3MelnieHusl yBeIOMJIEHUW Ha HamieM BebO-caiiTe. C menpl0 3akIOYeHUs JoroBopa Bel
corjalaeTrech ¢ YKa3aHHBIMHU JJIEKTPOHHBIMU CpPEJCTBAMH HANpaBJIEHUS COOOIIEHUN U
MpPU3HAETE, YTO BCE JOTOBOPHI, yBEAOMICHUS, UH(GOPMAIIUS U UHBIE COOOIIEHHS, KOTOPHIE
MBI npeaocCTaBiIsiceM Bawm B OJICKTPOHHOM BHUC, COOTBETCTBYIOT Tpe60BaHI/I$[M
3aKOHOJATENbhCTBA, MPEAYCMATPUBAIOIINM MUCbMEHHOE 0(OpMIICHHUE TAKUX COOOIICHUH.
Hacrtosimee  monmoxxenwme He  BaMsieT Ha  Bamm  mpaBa, TpeayCMOTpPEHHBIE
3aKOHO/1aTE€IbCTBOM.

20. YBEAOMJIEHUA

Bce yBenomiieHusi, HampasisemMble Bamu, NpeAnoOYTUTEIBHO MAOJKHBI HAmlpaBJIsATHCS
yepe3 GpopMmy Ha HameM BeO-caiiTe. B cooTBeTcTBUU ¢ MyHKTOM 18 BBIIIE W B Ciydasx,
IpeJyCMOTPEHHBIX B MyHKTe 19 BhIlIEe, MBI BIIpaBe HanpaBuTh Bam yBenomiieHue Ha Bam
3JIEKTPOHHBIN aJpec UK HAa MOYTOBBINA ajapec, yKka3aHHbIM BaMu npu pazmemeHnu 3akasa.



21. HIEPEJJAYA ITPAB U OBSA3ATEJIBCTB

JloroBop, 3aKkiIOYEHHBIH Mexay Hamu U Bamu, sBisercs oOs3atenbHbIM 1 Bac, Hac,
HaIlIUX COOTBETCTBYIOUIUX MPABONPEEMHUKOB U LIECCUOHAPUEB.

Brl He BmpaBe mepenaBaTh, yCTylaTb, OOpEMEHSTh WM KaKUM-IHOO HMHBIM 00pazom
oT4yXaaTh /loroBop uiau kakue-iubo mpaBa U 0043aTeIbCTBA, BOSHUKAIOLIUE U3 TAKOIO
JloroBopa, 06e3 Halero npeJBapuTeIbHOr0 MUCbMEHHOTO COTJIacHusl.

Ms1 BrpaBe mepenaBaTh, ycTymnmaTh, OOpeMeHsTh, llepeaBaTh B paMKax cyOmonapsaa uiau
UHBIM 00pa3oM oTuyxjaaTe JloroBop B m000e BpemMs B TeYeHUE CpoKa JelCTBUS
JloroBopa. Bo n3bexxanue qByCMBICIICHHBIX TOJKOBAHUH Mt00as Takas nepegaya, ycTyrnka,
oOpeMeHEeHHE UM WHOM BUJ OTUYXKJEHUS HE BIUSAIOT Ha Bamu npaBa, npegocTaBieHHbIE
BaM 3akoHOZATENBCTBOM KaK IOKYNAaTell0, W HE OTMEHSET, HE YMEHBIIAET MU HE
OTpaHUYMBAET KAaKUM-TUOO0 MUHBIM 00pa3oM Kakyw-Iu0o rapaHTHio, KOTOpas Morja ObITh
npenocrasieHa Bam Hamu, Oyap TO IpsAMO BbIpaK€HHAs WM MOJpa3yMeBaeMasi rapaHTHUsl.

22. OBCTOSATEJIBCTBA BHE HAIIETI'O KOHTPOJIA

Mbl HE HeECeM OTBETCTBEHHOCTh 3a KakKoe-Tu0O HEUCIOJHEHUE WU 33aJCPKKY
UCIIOJHEHUS KaKUX-1M00 Hamux 00s3aTenbcTB 1mo J[oroBopy BciieicTBHE COOBITHI BHE
Hamero 000CHOBaHHOTO KOHTPOJIs (Hanee — «OOCTOATENBCTBO HEMPEOJOIMMOMN CHITBI»).
OOCTOATENBCTBO  HENPEOJOJIMMON  CHUJbl  BKJIIOYaeT Jrw0oe jeiicTBue, coObITHE,
HEHACTYIUICHUE COOBITHS, aKT O€3/eHCTBUS MIIM HENPEABUICHHYIO CUTYallHI0 BHE HAIIETO
000CHOBAaHHOTO KOHTPOJS U, B YAaCTHOCTH, BKJIOYaeT 0€3 OrpaHMYECHUHN cieylolue
00CTOATENBCTBA:

1. 3abacTtoBkM, OJOKMPOBKM WM  HUHbIE  INPOU3BOJCTBEHHBIE  KOH(IHMKTHI.
2. HaponHbie BOJIHEHHsS, MacCOBBIE OECMOPSIKH, BTOPKEHUS, TEPPOPUCTHUECKHE ATAKU
UM yTpO3y TEPPOPUCTHUECKUX aTaK, BOCHHBIE JAeicTBUA (Oyab TO ¢ OOBABICHUEM HIIU
0e3 O0O0BSABICHUS BOWHBI), Yrpo3a BOCHHBIX JEWCTBHI WJIM TOATOTOBKa K BOEHHBIM
JNENCTBUSAM.

3. Tloxapsl, B3pBHIBBI, IITOPMBI, HABOAHEHHS, 3EMJIETPSACEHUS, OOBAIBI, SMHAECMUU HIIH
UHbIE CTUXUHHbIE O€/ICTBUS.

4. HeBO3MOXXHOCTh MCITOJB30BaHMS KEJIE3HBIX JIOPOT, CYI0B, BO3MYIIHBIX TPAHCIOPTHBIX
CPEACTB MJIM aBTOMOOMJEH, a TakkKe HHBIX OOIIECTBEHHBIX M YACTHBIX TPAHCHOPTHBIX

CPE/CTB.
5. HeB03MOXHOCTH WCIIOJIb30BaHUS 001IIeCTBEHHBIX Un YJaCTHBIX
TCICKOMMYHUKAINOHHBIX ceTel.

6. AKTBI, JEKpEeThl 3aKOHOJATeIbCTBA, IOCTAHOBICHHUS WM OTPaHUYCHUSA ITIOO0TO
MPaBHUTEJILCTBA.

7. JIroOyro 3a0acCTOBKY COTPYJHHKOB TPAHCHIOPTHBIX KOMIAHUMW, MOYTHl WU WHBIE BUJIBI
3a6aCTOBOK B TpaHCHOpTHBIX KOMIIaHUAX, HCOKAa3aHHCEC ycnyr TpﬂHCHOpTHI)IMI/I
KOMIIaHUSIMH HIH aBapuiHBIE clyyau.
B cnydyae Bo3HuKHOBeHUs OOCTOSTENbCTBA HEMPEOJOJUMON CHUJIbI OTHOLICHUS MEXKIY
CTOPOHAMHU  PEryJHUpPYIOTCS  COOTBETCTBYIOLIUM  3aKOHOJATeIbCTBOM  Poccuiickoit
denepanuu.



23. OTKA3 OT IIPAB

B cnyuae, eciu B nro0oe Bpems B TeueHHe cpoka jaedcTBusi JloroBopa Mbl He
OCYIIECTBISEM NPUHYIUTEIbHOE HCIOJHCHUE KaKux-1nbo Bamux 0053aTeNbCcTB 1O
JloroBopy WM HACTOSAIIMM YCIOBUSM HJIM HE pealn3yeM Kakue-Inbo mpaBa WIU
CpeACTBa MPaBOBOM 3allUMThl, MPAaBOM Ha KOTOpbIE MbI HajaeneHbl no JloroBopy, Takoe
HEOCYIIECTBJICHHE HE SBJISETCS OTKAa30M OT TaKMUX IpPaB HJIM CPEJCTB MPaBOil 3alUTHI U
He 0cBOOOX 20T Bac OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHUE TAKUX 0053aTENbCTB.

OTka3 OoT MHpu3HaHUSA KaKOro-inbo HapyLIeHUs HE COCTaBIAET OTKa3 OT MIPU3HAHUS
KaKoro-Jinoo IIOCJIEAYIOLIETO HapyIICHUS.
OTka3 oT npaB B OTHOIIEHUM KAKUX-JIMOO IMOJIOKEHUM HACTOAIIMX YCIOBHUIl BCTyNaeT B
CUJIy TOJBKO B TOM Cjydae, €ClIM TaKOW OTKa3 IMpsIMO 3asiBJIEH KaK OTKa3 OT IpaB U
HampaBlieH Bam B MHCbMEHHOM BUJI€ B COOTBETCTBUM C MyHKTOM «Y BEIOMJICHUS» BBIIIIE.

24. JEJJUMOCTH NOJIOKEHUA

B cliyqac €CJIn Kakue-1u00 MOJIOKEHHUS HaCTOAIIINX VcnoBUH MM ITOJIOKEHUSA I[OFOBOpa
INpU3HaHbl COOTBCTCTBYIOIIMM OpraHoM HGHCﬁCTBHTGHBHLIMH, HE3aKOHHBIMU  HJIH
yTpaTuUBIIMMU CHUITY B JTI000M O6’B€Me, TaKO€ YCJIOBHUC HJIHN IOJIOKCHUC OTHCIACTCA OT
OCTaJIBHBIX YC.HOBI/Iﬁ U TI0J0XCHHUU B COOTBCTCTBYIOLICM O6’b€M€, Ipu 3TOM OCTABHIMECCA
YCJIOBUA U MOJOXKCHHUSA COXPAHAKT CBOC ,Z[CI‘/'ICTBI/IG BO BCEX ClIydasdX, NPCAYCMOTPCHHBIX
3aKOHOAaTCIbCTBOM.

25. ACUYEPIIBIBAIOIIIUN XAPAKTEP JOI'OBOPA

Hacrtosmue YcnoBus u m1000i TOKyMEHT, MpsiMas CChbUJIKA HAa KOTOPBIH COJEPKUTCS B
HAcTOSIIMX YCIOBUAX, NPEJCTABISAIOT BeCh 00bEeM J10roBOpeHHOCTed Meny Bamu u Hamu
B OTHOUIEHMHM Ipeamera mawoOoro JloroBopa u 3aMeHSAIOT BCE€ IMpeJBapUTENbHbIE
COTJIAIlIEHUS, TOTOBOPEHHOCTH MJIM JIOTOBOPHI, 3aKJII0YEHHbIe MeX]y Bamu u Hamu, Oyab
TO NUCbMEHHBbIE UIN ycTHbIE. O0€ CTOPOHBI IPU3HAIOT, YTO MPH 3aKIIOUYEHUH HACTOSAIIETO
JloroBopa OHM He MoJlarajuch Ha Kakoe-1ubo 3asBieHUe, 0043aTeNbCTBO UK OOellaHue,
MpeaoCTaBJIEHHbIE JAPYrod CTOPOHOW HWJIM BBITEKAOIIHE W3 KaKOW-THMOO YCTHOW WU
NHUCbMEHHOW MH(OpManuu, MOJy4eHHOH B XOJ€ MeperoBopoB Mexay Bamu um Hamu 10
3aKJII04YeHus HactosAwmero Jloropopa, 3a HCKIIOYEHHEM CIIyd4aeB, KOrJa HHOE IPSIMO
yKa3aHO B HACTOSIIHUX Y CIOBUSX.

Huxkakas u3 cTOpoH He HajJeleHa MpaBOM Ha KakKue-Inbo cpeacTBa MPaBOBOM 3allUTHI B
OTHOILIEHUU JIOKHOTO 3asBJICHUS, CAEIAHHOTO IPYroi CTOPOHOM, OyAb TO MUCBMEHHOE
UM YCTHOE 3asBJIEHHE, A0 JaThl 3aKJIIOYEHHUS Kakoro-iaubo Jloroopa (3a HCKIIOUYEHUEM
KaKoro-iubo 3asBI€HUS, CACJIAaHHOTO B MOIIEHHHMYECKUX IEJsAX), M JApyras CTOpOHa
HaJelieHa NpPaBOM Ha MCIOJB30BAaHUE CPEICTBAa IMPABOBOM 3alIMTHl TOJBKO B Ciydae
HapyLIEHUs AOTOBOPA B COOTBETCTBUU C NOJOKEHUAMHU HACTOAIIMUX Y CIIOBUH.

26. HAILIIE ITPABO UBMEHATDH HACTOAINUE YCJIOBUA



Mgl BnpaBe BpeMs OT BPEMEHHM IepecMaTpuBaTh M U3MEHSATH HacTosAlMEe Y CI0oBHSA. Bbl
00s13aHbl COOIOATh MpaBUJIa U YCIOBUA, JEHCTBYIOIIME Ha MOMEHT pa3MelleHus Bamu
3aKaza Ha NPOAYKIMIO, 32 HCKIIOYEHHEM ClIydyaeB, KOTJa Takue IpaBuja, YCIOBHUS U
3asgBJIE€HUE B OTHOLICHUHU MPaBUJI 3aIMUTHl IEPCOHAIBHBIX JaHHBIX MOJJIEKAT U3MEHEHUIO
m000T0 XapakTepa B COOTBETCTBUU C TPEOOBAHUSIMH 3aKOHOJATEIbCTBA WU KAKOTO-THO0
rocyJapCTBEHHOI0O OpraHa, B TaKOM Cjydae TaKH€ H3MEHEHHUs JEHCTBYIOT TaKe B
OTHOULICHHUU 3aKa30B, pa3MellleHHbIX Bamu panee.

27. 3AKOHOJATEJBCTBO U IOPUCAUKLIMS

Ucnonb3oBanue Hactosmero BebO-caiita u [[oroBopbl Ha MOKYNKY MNPOAYKIMU Yepe3
HacTOAIIMUI BeO-calT perynupyroTcs 3akoHoaaTenbcTBoM Poccuiickoit @enepanuun. B
ciaydae J000ro crnopa, BO3HUKAIOMIET0 M3 TakuX JOrOBOPOB MJIM MUMEIOLIETO OTHOIICHHE
K TakuMm JloroBopam, cTtopoHbl B cooTBeTcTBUM co cT. 32 ['TIK P® cornacoBanu
HUCKJIIYUTEIBHYIO JOTOBOPHYI TEPPUTOPUAIBHYIO TMMOACYAHOCTh JAHHBIX CIOPOB
[Ipecnenckomy palioHHOMY cyaa ropoga MockBbl, Poccust nubG0 MHUPOBBIM CYIbSIM
(cynam) IIpecnenckoro paitona r. MockBsl, Poccus (B 3aBUCUMOCTH OT II€HBI HCKA).

B cinyuae ecim Bbl sABisieTech CTOPOHOM JOroBopa B KadeCcTBE ITOKYIATENs, HUKAKOe
MIOJIO’KEHUE HACTOAILEro NyHKTa He BiuseT Ha Bamwu mpaBa, npenocraBieHHble Bam mo
3aKOHY.

28. OBPATHASA CBA3b

Mpg1 OyaeM pajbl MOJy4yduTh Bamm KOMMEHTapuu U OT3bIBBI. BBl MOXeTe HalmpaBUTh CBOU
KOMMEHTAapHUH U OT3bIBBI 4epe3 popMy Ha HalleMm BeO-caiiTe.



